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Executive Summary
Research was carried out in Winterton by Voluntary Action North Lincolnshire on
behalf of North Lincolnshire Council, to assess the need for services in Winterton.
“Services” were not just those provided by North Lincs Council, but also by other
organisations, statutory, business and voluntary, and included some with which the
community could help.
The research was carried out by questionnaire door-to-door, together with a
participatory appraisal for young people, and completed with a Verification session at
Winterton Rangers on Saturday 8th May, which was advertised by poster and leaflet.
North Lincs Council provided food (free to those participating), and the people who
came along helped to prioritise what the people interviewed earlier had asked for.
There were some interesting findings:
First and foremost, most of the people interviewed were very happy with Winterton.
They were asked to rate how happy they were on a line ranging from very unhappy
at one end to very happy at the other. By giving these responses a score of 1-5,
living in Winterton achieved an average score of 4.31 out of 5.
Most people liked their neighbours and the other people in Winterton. A few
preferred to be left alone, and others had problems with their neighbours – mostly
around noise nuisance.
A range of things were requested from North Lincs Council, but the one judged most
important at the Verification session was to do something about parking in Winterton.
Inconsiderate parking at school times on West Street was singled out as particularly
bad, but parking for disabled people near shops was also very difficult. Other
requests were to resurface pavements so that they were safe for people with
disabilities, and to stop the smell from the landfill.
Services requested from other organisations included reasonably-priced buses,
especially more frequently to Brigg, and services in the evening and early morning;
improved police presence and other services which are, in fact, already provided but
people clearly did not know about them. These included a free access time for the
public to drop in at any Winterton Town Council meeting – you just need to let the
clerk know before the meeting that you want to speak, and you can have your say.
A gardening service and handyman service is provided, at lower prices, for older
people by Independent Living North Lincolnshire (although these are in great
demand), and voluntary drivers to take people who cannot access public transport to
appointments, shopping, etc, are available from Humber & Wolds Rural Community
Council‟s Voluntary Car Scheme (Transport Solutions) at a reasonable cost.
There were complaints that many things happening in Winterton are not advertised
well enough. Probably all those mentioned were actually mentioned in Out & About
in Winterton, but people clearly did not notice. The researchers advised interviewees
to read and keep their newsletter for future reference.
When asked about antisocial behaviour, most people thought things had improved
over recent months, but there is still a big problem with dog fouling and litter. The
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report suggests that North Lincs Council wardens should attend more often and take
action against offenders, and that people in Winterton should watch and report
offenders.
It is a sad fact of life that some people do not consider their neighbours when they
make a lot of noise, both during the day and (even worse) in the hours of darkness.
Many young people do not realise that if they, for instance, kick a ball against a wall
or even down the road, it can sound unbelievably loud inside the house of an elderly
person who likes to be quiet in their own home. After some time, it can be really
maddening.
Speeding was another problem mentioned. Inconsiderate drivers, going too quickly
for the circumstances, could easily kill someone, especially in places where elderly,
disabled people or children may be crossing the road. Again, people should note
registrations and report these drivers to the police before the inevitable happens.
Leisure opportunities were requested, including more sports in Winterton, trips out,
and an indoor leisure centre, although researchers were told that a project is on the
way at Newport Drive which should answer this last request.
With regard to children and young people, it was apparent that play equipment is not
always accessible to those who need it. Areas for different age groups were
proposed on each park, so that older ones did not scare off younger children, and so
that there was somewhere near enough to home for all children. Older teenagers still
seem to have less provision, so some apparatus for them was suggested along with
sessions where they can go to chat to each other without having to hang about on
street corners. Possibly the Youth Centre or The Ark could provide these, and
publicise through the schools that they were available.
People in general were very happy with NHS services in Winterton – there were a
few niggles, but these will be passed on to the health services for attention. There
was a request for an NHS dentist, which was supported at the Verification session,
but unless there are many people who cannot currently access a dentist at all, this
request may take longer to achieve.
Local Authority Stronger Communities Team will now pick up this work to establish a
Community Contract between the community and relevant public sector providers,
which will be measured and evaluated by a contract manager (to be appointed).
The report was presented to service providers on Friday 14 May, and will be
available to the public on the Voluntary Action North Lincolnshire website
(www.vanl.org.uk) once the analysis process is complete. If anyone would like to get
involved with provision of any of the proposals, please contact VANL to find out how
you can help on 01724 845155.
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Introduction
Context of the report
This research was commissioned by North Lincolnshire Strategic Partnership as part
of the process of working towards a Community Contract in Winterton.
Community contracts are voluntary written agreements between residents and local
services, setting out clear standards of service and priorities for action as well as the
role local people can play in helping the services achieve this.
Local services and residents work together to identify their priorities for the
neighbourhood. These can include issues that are important to them such as anti
social behaviour, litter, graffiti or street lighting. The contracts could also cover
methods of redress when standards are not met ranging from a commitment from
the council or other public sector agencies, to solve the problem to considering
financial compensation.1
The purpose of the research was to update previous pieces of research carried out
in Winterton, ascertaining whether the needs and priorities remained the same or
had changed over time, and if so what the new needs and priorities were. It was
decided to focus on the Grangefield estate in particular, as it had not received
particular attention in the previous research and there were anecdotal reports of
various problems arising there. It is also one of the most deprived areas in North
Lincolnshire.
We were also asked to get as much data as possible on young people, as they were
the main priority in the previous research.
The results of the research will be used
to form the Community Contract for Winterton
to inform the delivery of services to Winterton
to measure progress against the priorities in the Community Contract
to support the work of Stronger Communities.

Methodology used
The lead researchers were trained in Regeneration through Community Assessment
and Action (CAA) ©, a trademark process of Development Focus, and participatory
appraisal (PA) methods are the team‟s preferred method of research.
However, in this particular piece of work, participatory appraisal as normally used
would not be appropriate, as we needed to reach people who were difficult to reach
on the streets or at functions where the normal PA processes could be used. It was
agreed, therefore, to use a form of questionnaire based upon the PA process2, to
enable researchers to talk around the questions and elicit a wide range of
responses, and not constrict the views of interviewees. The questionnaires would be
1
2

John Denham MP – Community Contracts to improve local services, published 4 January 2010.
See Appendix 1.
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taken door-to-door, especially on the Grangefield estate, to enable researchers to
reach as many residents as possible.
The Verification research took the form of Level 3 participatory appraisal: large
charts were used, listing suggestions gleaned from the earlier (Level 2) research.
Participants were asked to vote for those they thought most important on each sheet;
where appropriate we asked who they thought could help to achieve the various
suggestions, and we asked for further comments. These questions were in the form
of tables; voting was by adding sticky dots to the appropriate column and all
comments were recorded on sticky notes.

Figure 1: Carol Thornton interviews passers-by in Winterton

VANL development workers and researchers understand that a project will only
succeed if local people take ownership of it. If things are done to a community rather
than by it and with it, then local people may feel resentful or the final project may not
answer the residents‟ perceived needs and the results will be less successful. When
taken to its logical conclusion, CAA works because the community is given a voice
and everyone has the opportunity to have a stake in the project. The intention of the
questionnaires used here was to achieve similar results.
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Researchers
The team of researchers were as follows:
Lead researchers Carol Thornton and Liz Drury
Assistant researchers
Ann-Marie Loader, Celia Wangler,
Ann Ford, Helen Kirk, Vicky Ehret-Pickett, Kristian Reed,
Edward Taylor.
Very many thanks to all of them, without whom this research
could not have been completed.
Thanks also to Alicia Laking for providing entertainment for
children and young people at the Verification session (see
picture alongside), and to Ann-Marie for the picture.

Limitations of the research
Because of the door-to-door questionnaire process used, although many people
were interviewed who would not have been reached using our usual PA methods –
especially people confined to their homes– the actual number reached was lower
than would normally be achieved in the given time.
The team of researchers used were employees of VANL and casual staff, all of
whom have other commitments. Consequently it was difficult to get teams together
for evening work, and the number of working people is accordingly lower than
intended.

Introduction to the area of study
Winterton is a small town of around 5,000 inhabitants lying about 5 miles north-east
of Scunthorpe. The old Roman road of Ermine Street runs by the town and many
Roman artefacts have been found in the area. The town is surrounded by prime
agricultural land and farming is an important local source of income. Winterton has a
number of amenities including various shops, a Post Office, pubs, places of worship,
parks, a petrol station, a health centre, household recycling centre and a library.
There are both primary and secondary schools in the town. Winterton benefits from a
synthetic sports field which has both football and hockey pitches. Part of the town is
a designated conservation area.
The age structure of the Winterton & Burton upon Stather ward is similar to the North
Lincolnshire average, although there are more people of working age here than
elsewhere. There is a relatively small population of ethnic minorities, making up less
than 2% of the total population. There are lower than average levels of deprivation,
and the multiple deprivation score for the area puts it in the lower half of the ward list
for North Lincolnshire. The Grangefield estate in particular is in the top 15% for
income deprivation on the 2007 national index of multiple deprivation.
More than 4 out of 5 homes in Winterton are owner-occupied, which is higher than
the local and national averages, and the number of workers using a car to travel to
work is the third highest for wards in North Lincolnshire.
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Levels of self-reported ill health are below local and national averages, and levels of
unemployment are also below average. The recorded crime rates for this ward are
among the lowest in North Lincolnshire.

Previous research
In 2003 a „Planning for Real‟ research exercise was carried out in Winterton by the
Winterton Improvement Network (a committee made up of elected local residents).
The objective of the research was to document the views and needs of people in
Winterton, and during the course of the research, 13% of the population of the village
were consulted.
The key issues identified by the Planning for Real research were centred around:
Road safety (lack of parking, speeding traffic)
Public transport (insufficient bus service, lack of accessible buses for the
disabled)
Education and employment (easier access to adult education and training
needed, more sustainable employment opportunities needed)
Environment (litter and broken glass, poor pavements, fly tipping, dog fouling,
derelict buildings)
Housing (affordable housing needed, improvements to council houses
needed, noisy neighbours)
Leisure and youth facilities (separate park facilities for young children and
teenagers needed, more sports clubs wanted, somewhere for kids to „hang
out‟ needed)
Crime and safety (more policing wanted, drinking and drug abuse, fear of
crime, theft from vehicles)
Health (lack of awareness of health facilities, specialist health clinics wanted,
lack of access to NHS dentist)
Shopping and services (community newsletter and notice boards requested,
improve library, cash machine wanted, broadband internet wanted).
Research carried out by VANL in 2007 showed that the priority was for more for
young people to do and more places for them to go, including an indoor sporting
facility, somewhere to ride cycles and motorbikes, and something like film shows for
those with less sporty tastes
Other priorities were around dog fouling, the products of vandalism – broken glass
etc., and issues around Council planning – siting and amounts of new building,
parking problems, road planning – and transport (cycle lanes and expensive public
transport).
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The Research
Statistical data from the research3
We made seven visits to carry out door-to-door research, plus one participatory
appraisal (PA) session outside The Ark aimed at young people (where we also did
some questionnaire research with adults) and a Verification PA session to confirm
the results and prioritise findings.
We spoke to 147 people on the street and door to door, of whom the age/gender
breakdown is below (left). We also asked about their cultural background, and
recorded how they described themselves, see chart on right below.
Age decade
Gender
Total
Cultural background Total
Teens
M
42
White British
94
Teens
F
15
White English
7
20s
M
4
British
2
20s
F
4
Indian British
1
30s
M
3
Scottish
1
30s
F
11
White
1
40s
M
5
40s
F
8
50s
M
2
50s
F
9
60s
M
9
60s
F
14
70s
M
6
70s
F
6
80s
M
1
80s
F
6
90+
M
1
90+
F
1
Two ladies did not give their ages. One teenager‟s gender was not recorded.
At the Verification session we spoke to a total of 15 people: 1 male under 20, 2
males and 3 females under 60 and 3 males and 6 females aged over 60. Two of
those said they had spoken to us before.
Because of the age spread of the people attending the verification session, the
results are not really suitable for extrapolation to the rest of the community. It is very
unlikely that young people aged under 20 would choose the same priorities as
people over 60, and we have not spoken to enough people of working age to be able
to guess what they would be likely to say on any subject.
Comparison with census data
The census data is collected in different age groups, so it is only possible to carry out
approximate comparisons. However, approximately 30% at census were under 25,
54% were 25-65, and over 15% were over 65. This compares with 38% teenagers,
31% between 20 and 60 and 30% over 60 in our door-to-door research. 1% declined
to give an indication of their age. The variations are accountable by the time of day
3

See Appendix 2.
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when we had to carry out our research – it was harder to find people of working age,
and we found a disproportionately large number of retired people.
In an exercise separate to the door-to-door questionnaire, we spoke to 43 of the
above teenagers (33M, 9F and 1 unspecified), focusing on their needs with a
different questionnaire4. The questions asked in the teenage survey were not the
same as the main one, and statistical details were not collected for them. However
the numbers interviewed have been added to the table above.
Of the people we interviewed door to door, 42% described themselves as „house
owners‟, with a further 6% who said they were “buying on a mortgage”. (Some
people who were actually buying on a mortgage may well have described
themselves as „house owners‟.) Over a quarter (26%) were in social accommodation,
and just over 10% were in privately rented accommodation. 15% said they lived with
family or friends. Not all respondents answered this question.
We also asked about dependents. Twenty-three respondents were parents, 11 were
carers for spouses or adult children. Two were parents and carers at the same time,
and a couple said they were “cared for” by others. This means that 33.6% of those
interviewed said they were parents or carers.
Employment statistics for those interviewed were skewed towards retired people
because of the numbers of older people we interviewed. The figures were as follows:
Employed full time
Employed part time
Self-employed
Retired
Seeking work
Not working or seeking work
Full-time Education
Part-time Education
Voluntary worker
“Semi-retired”
Unspecified

13
14
0
38
7
14
15
1
2
1
1

Results of the Research5
It should be stressed that the comments below are what the researchers were told
by people interviewed. Some of the comments are incorrect – this is probably
because the people we spoke to did not understand how things work, or did not
know where to find information.
The majority of people we spoke to were generally happy with where they lived: most
lived in Winterton because family lived nearby, or because they had lived in the area
for a long time. By asking them to rate their „happiness‟ on a line, we could allot
4
5

Appendix 3.
For the raw data, see Appendix 4 onwards.
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scores of 1-5 where 1 was very unhappy and 5 was very happy. On this basis, living
in Winterton attained an average score of 4.31.
We asked respondents what they thought of local people, and got some very
interesting responses.
Some, especially older people, felt isolated in their own homes. Many would have
liked neighbours to pop in to see if they were OK, but some said (off the record), that
they did not want anyone getting too close. “They leave me alone, and I leave them
alone!” One thought local people were “Very clique-y and can isolate people from
outside the area.”
On the whole, most liked their neighbours, and had a level of interaction with which
they were happy, but some, particularly on the Grangefield estate, had problems with
people who did not consider others and conducted rather more noisy lifestyles than
most. One person detailed how malicious gossip could spread around the area and
lead to ostracism and targeting by local vandals (though this had a lot of personal
detail and was not recorded for the purposes of the survey).
For instance, until you have experienced it, there is nothing quite as distressing as
the sound of a football being kicked around outside your house. If it is quiet indoors,
the sound can be amplified through the ground and the fabric of the building, and
assume unendurable levels. We heard that when a tenant goes to complain to the
neighbours about their children, only to find that the parents are outside playing with
them and not listening to the complaint, it shows a lack of consideration for others
that is hard to overcome.
There were also reports, of course, of the standard „noisy neighbours‟ who
conducted rows in the dead of night, played loud music (or even fairly quiet music in
the early hours of the morning), and would not necessarily consider the suggestion
that they might be ruining the lives of their neighbours. Fifty to 100 years ago,
everyone was afraid of upsetting their neighbours, and of “losing face”. Nowadays
people are afraid to complain. Something is wrong – the pendulum seems to have
swung too far in the other direction.
One lady said “Having kids helps you integrate into the community,” which can be
absolutely true, if you take the opportunity to join playgroups and babysitting circles,
become a school volunteer or a governor and talk to other parents and older
neighbours about the trials and tribulations of bringing up a family.
However, the great majority of responses to the question about what they thought of
local people were very positive. Comments ranged from “Fine, no problem” and “Can
be a bit aloof “ to “Lovely - most people are very friendly.” “Fine, very neighbourly.”
“Real community.” One respondent who had some problems said “Friendly. People
keep an eye on me.”

The priorities of the people interviewed during the previous participatory appraisal
research carried out by VANL could be grouped in order of priority as:
Externally-provided services (housing, highways, planning and transport)
10
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Antisocial behaviour (problems around young people‟s behaviour, dog fouling)
Leisure activities (sporting facilities, film shows, outings)
Young people (somewhere to meet /Youth Café, get them more involved)
Volunteering (more volunteers needed, better advertising of events/services)
The results of the present research will be dealt with under similar headings so that
any changes in priority issues will be clear.

Externally-provided services
There were a range of problems raised which would be covered by agencies
external to Winterton, i.e. North Lincolnshire Council, NHS, North Lincolnshire
Homes, businesses (such as bus companies) and voluntary agencies such as
Independent Living North Lincolnshire or Humber & Wolds Rural Community
Council for the Voluntary Car Scheme. These are listed below, grouped under the
various agencies which would be responsible for providing the services.

Figure 2: Pavement breaking up near Nassau House

North Lincolnshire Council (suggested department in brackets)
Parking problems, esp for disabled (Highways)
Pavements in poor condition – wheelchair users unable to use them.
(Highways) (Fig. 2)
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Potholes in roads (Highways)
Footpath to church – could it be reopened? (Public footpaths officer)
Internet access (Library service)
Empty bins more often / have to pay to get rid of things people dump (e.g.
tyres) (Environmental Health)
Smell from landfill (Environmental Health)
Storm drains (North Street) stinking! (Environmental Health)
Fly tipping (Environmental Health)
More say in planning process – especially housing (Planning)
Grass cutting (Neighbourhood services)
Verification session: Externally-provided services – North Lincolnshire Council6
The most popular suggestion at Verification (with 9 votes out of 40) was to “improve
parking throughout Winterton”. One respondent noted that double yellow lines did
not stop people parking. See also the section on Antisocial Behaviour, which elicited
several comments about inconsiderate parking in the Earlsgate / West Street areas.
School times were especially singled out as problem areas.
The next most popular (with 6 votes each out of 40) were to “resurface pavements
for safety of people with disabilities (even surface for wheelchairs)” and “effective
action to stop the smell from landfill”, closely followed by “more say for residents in
the planning process” (5 votes out of 40).

Winterton Town Council
Town Council meeting – people turning up with an issue need to be able to
speak at that meeting, big delay if they have to book a slot to speak.
Mural by shop said to be „tatty‟.
North Lincolnshire Homes
NLH good
Ants
Co-ordination of improvements in NLH houses so they are all done at once.
Businesses
Buses, reasonably priced, especially to Brigg, excellent service to
Scunthorpe, but none late at night or early in morning.
Lack of transport early & late in the day. Can‟t get back from theatre at night
or to early appointments.
Can't get to Brigg - have to go through Scunthorpe and then only hourly
buses.
Lower priced shops and petrol
Older people missed having a wider variety of shops, but younger ones happy
Supermarket
Banking facilities – cash machines in shops not available out of hours.

6

For raw data from the Verification session, see Appendix 11.
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Voluntary organisations (suggested organisation in brackets)
Delivery of Fresh Start magazine (Fresh Start)
Gardening service (ILNL)
Handyman (ILNL)
Voluntary car scheme – taxis too expensive. (HWRCC)
Other
Better remuneration for carers
Police – none when needed, especially at night.
Police station‟s never open.

Verification session: Externally-provided services – other providers7
Most popular here was “more police presence” (9 votes out of 53) and “police station
to open more often” (7 out of 53). One lady asked where the police station was and
how to contact them (the researcher explained the location and the 0845 number).
Next most popular was “Gardening & handyman service, especially for elderly, at
reasonable cost.” (7 votes out of 53) This is a matter of concern, because these
services are already provided across North Lincolnshire by Independent Living North
Lincolnshire. Lower down the list was a request for voluntary drivers to help older
people with transport difficulties. This service is already provided by Humber &
Wolds Rural Community Council (The Voluntary Car Scheme). Both services
advertise in Out & About in Winterton, so it is concerning that people do not know
about them.
“Extend bus services to early morning and late evening for workers, early
appointments and visits to theatre etc in evenings” received 6 votes out of 53.

It would seem that many of the issues above could have been resolved by the
respondent, if they could answer questions such as how to contact North
Lincolnshire Council (through a councillor, for instance, or the Local Link service or
Neighbourhood Action Team [NAT]), whether Winterton Town Council was
responsible for the matter in question, or how to contact the police when the local
part-time station was closed. However, it is apparent that many of the people we
have spoken to throughout the research process want services delivered at a lower
cost to them than currently, and in one case at least, think taxes should be raised to
pay for this. No other suggestions were made on how to fund provision. Not many
people have said they were willing to volunteer to help provide any services, and at
the Verification session, it was clear that most thought the Council should provide
most of them.
It was noticeable that the number of complaints about social housing were greatly
reduced since North Lincolnshire Homes had taken over and begun improvements.
People know how to contact them, and apart from a few problems the system
seemed to be working well.
7

Raw data: Appendix 11
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Actions
A local committee to look into and make recommendations on changes in bus
timetabling. Local people (bus users or prospective users) to be included on
this committee.
Better publicity on how to contact the police when needed – perhaps an article
in Out & About in Winterton.
Winterton Town Council, possibly with NLC Highways department, to discuss
with residents what they think should be done about parking and speeding 8 in
the town. Once the options (and costs) are explained, the solution may
become obvious to all.

Antisocial behaviour
Items raised under this heading were mostly the kind of thing that would be referred
to North Lincolnshire Council (litter, dog fouling, noise nuisance), North Lincolnshire
Homes (problems with neighbours), or the police (poor driving, speeding, drug
dealing). Either respondents did not know where to turn for help, or they had already
reported the problems but it had appeared that nothing had been done. In the latter
case, steps may be being taken, but the people who reported the problem are not
kept „in the loop‟, so they are not aware of action behind the scenes. This is
particularly likely in the case of drug dealing,
Intolerance and lack of consideration for others (lady in wheelchair was
„spoken over‟)
Foul language (including to our researchers!!)
Litter (inc “beer cans in layby”)
Glass in park
Dog fouling
Older kids riding bikes on footpaths
Youths congregating “sessions of antisocial behaviour” (“improved greatly”)
Vandalism – “fences smashed”, “climbing on roofs”
Problems with neighbours (noise, alleged drug dealing)
“Druggies”
Cars speeding – elderly people can‟t get across road fast enough – and poor
driving habits. Lack of signals.
Police availability (“police station‟s never open”)

8

For comments on speeding, see the section on Antisocial Behaviour.
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Figure 3: Passage behind sheltered bungalows

There were several complaints about dog fouling, including “Dog mess - nightmare
when walking kids to school. They even leave it on my lawn!” and “Dog mess left in
the passage behind the sheltered bungalows - it's mounting up. Passage urgently
needs clearing.” (Fig. 3) As an example of lack of consideration for others, this is
hard to beat.
Verification: Antisocial behaviour9
The top priority (10 votes out of 43) was for a reduction in traffic speeds to allow
older people and those with disabilities to cross the road safely. Comments attached
to this raised the problem of parking (which has already been mentioned above).
There is something of a conflict of opinion here, as some are calling for traffic to be
slowed down and others are complaining about the parking, which, if it is as bad as
they say, should act to slow the traffic! Parking around the school at school times
could lead to an accident. Suggestions elsewhere in the research called for one-way
systems around the town, but this would also speed up the flow.
Equal top was “action to stop dog fouling” (10 out of 43), with the suggestion that
cameras and fines might be effective.
“Less foul language” and “Action to reduce and stop litter” were equal third priority (7
votes out of 43), and a further 4 votes went to “more consideration for others”, which
covers all the above, really.
9
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Actions
More visits from wardens and street cleaners to reduce the dog fouling and
litter problems throughout the town. Cleaning the streets may discourage
owners from leaving waste again, but residents should be encouraged to
watch and report the culprits.
North Lincolnshire Homes to bring the noise problem to the attention of their
tenants. Remind them that people with quieter habits may be very distressed
if they have to live near others who are very noisy. It would also be worth
reminding tenants that being a good neighbour may mean that others will be
good neighbours to you in the future when you need them.
Attention from the police to cars speeding around the town would be
appreciated, particularly in the evenings, when these offences tend to happen.

Leisure activities
Some of these were suggested by young people, others by adults, but there was
general agreement that something was needed. While provision of sporting facilities
would obviously be difficult in the current financial climate, an extension of transport
provision might answer the need, making it easier to access current facilities away
from Winterton.
The suggestion of clearer advertising is more difficult to answer – all organisations
find it difficult to bring their activities to the attention of the public, because people
don‟t read posters, newsletters or adverts when you need them to. The best
advertising is word of mouth, but that is also the most difficult to organise!
More sporting activities, including street sports
Some kind of indoor leisure centre nearer than Scunthorpe (ice skating,
leisure centre, swimming pool)
Clearer advertising of events
Extend library opening hours
Outings for people with disabilities
Short mat bowls
Horse riding
Verification session: Leisure activities10
The top priority at Verification (10 votes out of 37) was for better publicity for what is
already happening. While this had been suggested door-to-door, surprise was
expressed by some as Winterton has a superb community newsletter which is
delivered free to every house. Some events may not be advertised there – not
everyone gets organised in time – but it is surprising that things which are known to
have been in the magazine are still not known about. Perhaps some people don‟t
keep their newsletter, or don‟t read things that come through the door. Perhaps there
10

Raw data: Appendix 11
16

Winterton 2010
is a hidden problem with reading ability in Winterton? It is impossible to tell without
further research, but the fact remains that the Verification event itself was publicised
through well over 100 handbills and posters. The posters disappeared, and the
researchers did not see any around the town; the handbills were handed out as the
researchers went door-to-door, many accompanied by explanations and others put
through letterboxes when the householder was not at home. Yet very few people
came to the event, and of those some had not known it was happening until they
were told by friends.
In today‟s busy lives, it is immensely difficult to raise one‟s profile high enough to
register in people‟s minds. Word of mouth and persistence is the best option,
although very difficult to maintain.
The next priority was “outings for people with disabilities to get them out more” (7
votes out of 37), which also had a suggestion that existing clubs and societies could
organise these. One lady called for a dial-a-ride service to get older people to the
doctor‟s. This had already been mentioned as an alternative to more bus services,
with the suggestion that people who were in possession of a bus pass but could not
get to the bus stop to use it, should be able to use their pass on a dial-a-ride service
if one existed.
Third priority was an “indoor leisure centre” (6 votes out of 37) – a popular
suggestion with young people. We were told the Newport Drive initiative is
progressing, but slowly; another suggestion was for more sporting activities (5 votes
out of 37), which we were told Winterton Rangers FC might be able to provide in
partnership with Street Sports (and, presumably, others).

Actions
A partnership between Winterton Rangers FC, Street Sport, Dale Park FC11,
and any others who might be useful could result in a comprehensive plan for
sport across Winterton. Advertising in the newsletter could find new
volunteers who want to take part in other sports besides football, and be
willing to help organise this.
Local organisations working with older people would apparently be thanked by
their members for providing trips on occasion. These could be charged to
participants and opened to others outside the club to spread the cost.
Better publicity for projects already underway, such as the Newport Drive
project, would keep prospective users informed. This could, again, be done
through the newsletter.
Anyone working with residents in Winterton would be helping greatly if they
encouraged them to read Out & About in Winterton. This is a really good way
of keeping informed, and needs to become a habit with all residents.

11

See Appendix 11: Verification for Leisure suggestions
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Young people
The most common comment from young people was the perennial “Nothing to do!”,
but it was echoed by parents: “Nothing for small children / 8-12s / teenagers to do”,
depending on the age of their own children. This cry was taken as an excuse for bad
behaviour such as vandalism or kicking balls near houses (especially a problem for
older people, who tend to be quieter indoors, and so can hear the noise more).
However, in general the young people didn‟t want anything outlandish – just some
new play equipment in the parks, and somewhere to ride bikes/ skate boards and
play football.

Figure 4: Scruffy play equipment for children, pointed up by new Multi-Use Games Area.

BMX course / skate park
Better play equipment in parks
(Fig. 4)
Dance
Graffiti wall
MUGA12 in bottom park.
Big swing13
Girls were interested in dance, and
most teenagers wanted somewhere to
„hang out‟ in peace and safety. Some
were interested in expressing
themselves through art, including
Figure 5: The MUGA on Marmion Drive
graffiti. There was approval of Street
Sports, but older teenagers would also like to be able to access similar opportunities
– the portable ramps were said to be „small‟ and older ones were not allowed to use
12

Multi-Use Games Area
There was reportedly a “big swing” at Roxby which was greatly admired – although there was no
guarantee that they wouldn‟t get bored with it if they had one in Winterton!
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them anyway when younger kids were there. When asked what would improve
Winterton, the daydream options were mostly the kind of things they would need to
pay for, and in conversation they admitted they would not be able to use those things
often.
One major problem was getting to the available facilities. Younger children were not
allowed by their parents to cross town to other play areas:” Not allowed to go to
bottom park. Too far. This park does not have enough for children (toddlers).”
Another problem was fear of other kids
– there were calls for cameras and
more police, even from young
children. Apparently there have been
problems with older teenagers
terrorising younger ones.
Many of the young people we spoke to
either did not know what activities
were available at The Ark and The
Youth Centre, or did not care. Some
had been there, found that nothing
new ever seemed to happen, and
moved on to hanging around in the
park. Many of the young people, when
asked what happened at The Ark, said
“Toast!”. Given that many were asking
for somewhere to sit and chat in
warmth and safety, it seems
somewhat perverse to complain when
The Ark provided it, but there also
appeared to be some personality
conflicts between certain kids and the
staff at both centres.

Figure 6: The Ark

Many of the older teenagers we spoke
to were of the opinion that all youth
activities in Winterton were aimed at
younger children. This included the
Youth Centre, The Ark and Street
Sports. Either they were not interested
in what was on offer, or they felt
excluded – we were told the Street
Sport sessions were only for younger
kids, and one thought they didn‟t
come to Winterton any more.
We were asked to find out what they
thought of the Connexions bus, but
none had heard of it. They thought it
might be something to do with jobs.

Figure 7: Graffiti in 'bottom park'
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We tried to ask them why play equipment in „bottom park‟ was vandalised, and what
would stop them doing this, but it was quite difficult to get answers. Basically the
consensus was “boredom” / “Not enough to do”. Many said vandalism didn‟t happen
any more, although on the Marmion Drive play area we were told there had been
fights. There was a lot of interest among the older lads in girls – apparently there are
very few in Winterton!

Figure 8: Nice play equipment, but not aimed at teenage boys!

Verification session: Children & Young People14
Top priority at Verification (with 10 votes out of 29) was “Somewhere for older teens
to „hang out‟ in peace / safety / warmth. (NB The Ark and Youth Centre were thought
to be „only for younger kids‟)”. While only one of those voting was aged under 20, the
priority would probably accord with the views of younger people we spoke to during
the research.
Next most important, with 5 votes each out of 29 were “Exercise equipment / assault
course for older teenagers” and “Dance opportunities (lessons, dances, shows)”.
Some useful suggestions were made on which organisations could provide these in
partnership, although one respondent was unsure about where an assault course
could be placed.
There was good support from the respondents at the Verification session for most of
the suggestions around children and young people, with constructive comments
added. Sadly, the suggestion of a graffiti wall and a MUGA in the bottom park were
not supported, possibly because adults don‟t realise how they might help (or indeed,
they might possibly not know exactly what they are).
Actions
Attention should be paid to provision of somewhere for older teens to go.
Although the Youth Centre and The Ark exist, they appear to think they are
14
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not for them. Some way to provide sessions for them and make them aware
of them would be useful.
Activities and equipment for young people were still thought to be needed
(see raw results for more details). An assault course for young males to work
off some of their aggression would be an interesting experiment, but a
location for this is difficult.
Youth workers on the streets would be a good way to involve young people in
whatever is on offer. Like other age groups, they need to be drawn in. A youth
worker could also provide information on other subjects which interest young
people and about which they do not talk to their parents. Street Talk (a VANL
project) already do this but cannot spend as much time in Winterton as is
needed. Street Sports also engage with young people, but again do not have
the capacity to spend much more time in Winterton.

Health
There was a surprisingly large spread of health-related problems, although it is
important to note that most people said the local team of doctors and nurses were
very good, access to appointments was good, and they had no problems at all.
There was praise for the local clinic where minor surgery was carried out.
The problems which had arisen were more wide-ranging, and not all came under the
remit of the health authorities.
There were problems with services for people suffering from stroke / heart
attack, and unable to get out. Either more services were needed, or better
publicity and easier access for those already existing.
Difficult to get aids for person with disabilities – complicated forms / difficult to
find who to ask.
Nearest specialist clinic is in Sheffield. Interviewee said there were 6 others
using this clinic from Winterton alone.
Men‟s health – “Husband won‟t go to doctor‟s”.
Panic attacks at thought of going out.
One person thought there were too many admin staff at Scunthorpe hospital,
and they should be cut before nurses.
Apparent need for longer appointments – [doctors] “just say „take Ibruprofen‟
and send you away”.
A couple of respondents had issues about seeing specific staff – problems
getting nurse appointments or seeing „own‟ doctor.
Dentist needed
North Lincolnshire Homes
New warden needed in sheltered housing.
People in sheltered housing bungalows don‟t speak to neighbours.
North Lincolnshire Council
Wheelchair users‟ fear of young people / speeding cars.
Smells from tip worry some residents – chest problems
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Verification: Health15
Top priority for health at Verification was an NHS Dentist in Winterton (9 votes out of
30).
Next, with 4 votes each, came “Better access to specific staff, e.g. nurse, own GP,
when required” and “Men‟s health initiatives”. It was suggested that men‟s health
could be addressed by the NHS and possibly Who Cares (VANL). This suggestion
was raised initially by ladies who were concerned that their husbands never go to
see the doctor, so do not receive generic tests such as blood pressure or blood
tests.
Other comments on the sheet were about parking at Scunthorpe hospital. This is a
perennial problem that should really be included in any further plans for the area,
since people attending hospital appointments often can‟t use public transport and
need to be brought by someone who can guide them into the hospital, stay with them
and guide them out again. To have to park a long way away on the roadside is very
awkward as the patient may have to be left on their own for quite some time while
the driver goes to park the car, then collect it again. One suggestion was that nurses
could park “at top” – but sometimes nurses need to get to their cars quickly as well.
Actions
People generally were very happy with the surgery at Winterton; the only
complaints were the difficulty of getting an appointment with a particular
member of staff, such as one‟s own GP or a nurse for a particular procedure,
and an apparent need for a few longer appointments for more complicated
problems. If these could be sorted out, it would seem that Winterton surgery
could be held up as an example of good practice!
Procedures for people recently eligible for surgical aids were said to be
difficult to negotiate. At a time when illness is taking over, easier procedures
would help patients enormously.
An NHS Dentist and Men‟s Health initiatives were mentioned at the
Verification session16, and received support from others. If either or both of
these could be provided, Winterton would have even less to complain about!
Other questions – influencing decisions
Only 36% of respondents thought they could influence decisions being taken about
the area in which they live, although many of the rest didn‟t want to anyway. “Not
bothered”, said one. One lady said a Local Link in Winterton would be nice. She felt
residents should find out how things work – she had had to, and found the
experience empowering. Many accused others of apathy and said meetings had
closed because no-one attended, but a lot of respondents said they appreciated
surveys being carried out so that they could express their views. Especially when
they came to their door!

15
16
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Some people complained about having no influence even when they tried. “A little
voice among many”, “The decision's already made.” “The way councillors neglect to
listen to constituents. Voting them out makes no difference - they're all the same.”
Clearly they felt completely disenfranchised, and had lost the will to try to get things
done, waiting instead until someone did it for them – or, more likely, did something
they didn‟t want. Some thought the Town Council was just as powerless: “It's all
done before the parish council even gets to know about it - nothing they can make a
difference about.”
It is sad when that happens, as knowing the correct way to work through the system
very often leads to positive results. It is possible that party politics are at the root of
the problem. While a visit to your local councillor should very quickly solve many of
the problems people have, many people will not go to their councillor because they
are not “their” party; others will not contact the councillor because they are too timid.
These attitudes could leave a big gap in the route to problem resolution.
Having said that, there were many respondents who did know who to see if they
spotted a gap in services: “North Lincolnshire for new bins, or ask Parish Council first
then North Lincs Council.”

Volunteering
One respondent put in a request for better publicity for activities. From others, there
was demand for services or groups which already exist – play scheme, football,
voluntary car scheme – showing that publicity is still not reaching everyone who
needs it. Unfortunately it was not possible to ascertain why this is, especially when
there was so much praise for Out And About In Winterton – the town newsletter.
Perhaps activities are still not getting advertised in the newsletter, or perhaps people
skim through it when it arrives and don‟t remember when the event actually happens,
but finding out would entail yet more research!
We asked respondents if they had ever thought about getting more involved with
their community, perhaps by joining a voluntary group to get something done, and
31% said they had. (This is above average for North Lincolnshire, but less than onethird of the population.) Some of these were already heavily involved with the
community; others were thinking about it, but hadn‟t decided what to join or how
much of a commitment to make. Some had no idea what there was available to get
involved with. Because of the high level of children and older people we spoke to,
fewer respondents felt able to take on voluntary work. Many of the older folk had
already “been there, done that” and now felt it was their turn to put their feet up, or
had too many health problems to be able to put the time in. However, it was clear
from some of the people of working age that they had no intention of volunteering to
put on the activities for children for which they were asking.
While it is understandable that in the modern culture where everyone works long
hours people would not want to volunteer in the little spare time they have, the
resultant demand that services are provided at less than commercial rates is unlikely
to be met. In the fifties and sixties, youth clubs and caring services were provided by
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voluntary groups at low cost because volunteers were readily available, drawn from
stay-at-home parents. This type of volunteering is less prevalent, so services may
well need to be paid for. There may be scope for new businesses or business growth
here, particularly from enterprises with a sense of social responsibility who would
plough back all or some of the profits and therefore be able to offer lower prices.
Verification: Strengthening the Community17
The final chart at Verification was compiled from possible initiatives to address some
of the issues raised. Only four were on the chart, so only one vote per person was
allowed (although one seems to have voted several times!). Results were as follows:
““Community Ambassadors” to aim people in the right direction when they need help”
was the most popular suggestion (5 votes out of 13).
Community Ambassadors are already being trialled by North Lincolnshire Council on
the Caistor Road estate in Barton. Volunteers received special training in how the
community can work, including who to go to for help and how to raise funding for
community initiatives. They will then be available to residents to help in any problems
that arise.
“A “Job Centre” for volunteers to match up people with “jobs”, so you can offer an
hour or so to help others.” (4/13)
The Volunteer Centre is based at Voluntary Action North Lincolnshire in Scunthorpe.
Anyone thinking of trying out some voluntary work can contact them and receive lots
of specialist help including training and linking up with suitable placements.
Organisations needing more volunteers can register with the Volunteer Centre to
have their „jobs‟ advertised on a website and to have prospective volunteers steered
in their direction.
“Regular street parties to get to know one another” (3/13)
This was a suggestion to reduce the number of people who told the researchers that
they did not know their neighbours. Often people recently moved to the town, these
were people who felt excluded and because they did not talk to neighbours, they did
not know how things worked in the town. A few were house-bound, so could not get
out to events and because they did not know the people living nearby, they were
badly isolated from the larger community.
“Classes to show you how to get things done for yourself: confidence-building.”
(1/13)
These already exist and run in several centres around the area. People attending
thoroughly enjoy themselves and the increased confidence can often result in a new
job, or the ability to sort out seemingly insurmountable problems. To find a course or
arrange a similar course in Winterton, contact VANL as the first port of call.

Conclusions
It appeared that the biggest problem in Winterton, now as before, is a lack of a sense
of community. The generations do not mix well enough to be able to understand
each other, and people new to the area do not feel part of the community for quite
some time. In conversation, it became quite clear that the knee-jerk reactions (older
17
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people complaining about antisocial behaviour; teenagers complaining that older
people are always moaning about them) rapidly change to understanding of each
others‟ situation. Older people were well aware that the teenagers were bored, and
the teenagers knew perfectly well that if they kick balls near houses or ruin play
equipment it would upset adults, but both appear to see what they are doing as a
way to raise their profile. With good reason!

Figure 9: Site for a street party?

Some method of building a sense of community is needed – perhaps a street party,
near the sheltered housing so that people otherwise confined to their homes could
be included. This could easily become a regular event, moving around the town, or
even having several regular areas where street parties happen on pre-arranged days
each year. This would enable residents to meet each other on neutral ground, get to
know each other‟s abilities and problems, and learn to look out for each other.
Neighbourhood Watch and Tenants‟ or Residents‟ groups would be ideal to run
these events, and many problems (including crime) could be greatly reduced by
reinstating the „nosy neighbour‟ who keeps an eye on their friends and their property.
“Trust between individuals thus becomes trust between strangers and trust of a
broad fabric of social institutions; ultimately, it becomes a shared set of values,
virtues, and expectations within society as a whole. Without this interaction, on the
other hand, trust decays; at a certain point, this decay begins to manifest itself in
serious social problems… The concept of social capital contends that building or
rebuilding community and trust requires face-to-face encounters.” (Beem 1999: 20)
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Of course, there can be problems arising from this kind of social building. There is
now a range of evidence that communities with a good 'stock' of such 'social capital'
are more likely to benefit from lower crime figures, better health, higher educational
achievement, and better economic growth (Halpern 2009b). However, there can also
be a significant downside. Groups and organizations with high social capital have the
means (and sometimes the motive) to work to exclude and subordinate
others. Furthermore, the experience of living in close knit communities can be
stultifying - especially to those who feel they are 'different' in some important way.
It was suggested that in the void left among voluntary organisations caused by more
people having to work longer hours, social enterprises might be able to fill the gap.
One or two people suggested a café would be nice (presumably offering longer
hours, or based in the Grangefield area, as there is already the Cornerstone Café).
This might possibly be viable, if it opened in the daytimes for those left in the area,
such as retired people and young mums, and also in the evenings for young people
– rather like the coffee shops of the fifties, or the café in „Neighbours‟! The problem
with such a long business day would be staffing, but a social enterprise might be
able to use some volunteers to help it get established. Perhaps some of the retired
people might like a little job which might lead to some pay later to eke out the
pension? Another suggestion was for someone to set up a gardening / handyman
business: while Independent Living North Lincs provide a service for vulnerable
people who have difficulty in coping with such tasks, they experience high demand,
and a business might take some of the load plus providing a similar service for
everyone else.
Many people seem totally disenfranchised. The lady who told us that she thought
everyone should learn about where to get help said her neighbour “should find out
for herself - get to know how things work.” This lady had been bereaved and had to
find out for herself who to contact and how to get things done. She had found the
experience built her confidence and she felt much happier as a result.
Awareness of systems such as the Town Council, NAT meetings, Parliament and
how to input concerns and opinions would be useful to most residents, who do not
realise that there are other avenues of help besides the overstretched police. A
detailed article in the newsletter might reach enough local people to spread the word
on these.
Young people came up with some useful suggestions to keep them and their
contemporaries amused. A wall for graffiti, kicking a ball against, and possibly a
basketball net would answer many of their needs, but it would need careful placing
and an organisation to monitor it, paint out the graffiti occasionally to provide a new,
blank canvas, and ensure that safety requirements are met. This was not supported
at the Verification session, but there were very few younger people there.
Another option would be occasional trips out for young people to sports facilities,
theme parks, seaside or even rambling – but funding would be a difficulty. Widening
the horizons of some of the young people we met might alter their view of the world –
when they can‟t think beyond hitting out at the world, showing them that they could
aim for something better might be all it takes for a peaceful life. Even the less
academic ones can grow up to travel, working their passage and learning about
other cultures, if they know they can.
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Figure 10: Damage to the adjoining wall at ‘bottom park’, including graffiti and a hole punched through.

If the older boys, as it would appear, are simply frustrated because of the lack of girls
to show off to, perhaps some energy-absorbing equipment such as an assault
course might burn off their excess energy. Boxing lessons, which seem to work
elsewhere, would not here, we were told, because they get “bored”. Younger teens
were interested in a zip liner and a larger swing. It would seem that more energetic
equipment would meet approval all round, although there would need to be enough
for the younger kids to use without being bullied off by the older boys.
It was sad that some people of working age would not consider voluntary work, and
that many we spoke to had obviously never thought about it. Indeed, a few seemed
rather upset that we should suggest it. Voluntary work opens new horizons for the
volunteers – but it is really difficult to put into words what you get out of it. The only
way to find out is to try it for yourself, however little time you can offer.
There is demand in Winterton for several businesses, although the market may not
be strong enough to support them. A bus service to Brigg was requested by several
people, but even when the numbers are extrapolated upwards, there would still be
probably not enough to fill a bus running regularly. Banking facilities were requested
by several people, because there used to be a bank in Winterton and they miss it,
but there was not enough custom to keep it before so it is unlikely that one would
open now. However, many banks can be accessed through the Post Office, and an
external „hole-in-the-wall‟ machine would provide cash on a 24-hour basis.
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It was sad that so many people thought prices were high in Winterton – when
transport to Scunthorpe is added on they must compare quite favourably. Perhaps if
more customers shopped locally there could be more special offers in local shops.
To summarise, what is needed in Winterton is for local people to grasp the initiative
and make the things they want happen. Younger people need to help out their older
neighbours and adults need to help children, but working together and bringing
pressure to bear where needed could achieve most of what the respondents to the
survey are asking for.
For a Community Contract to work in Winterton some intensive work may need to be
done to change attitudes. It is not impossible – the impression gained was that they
had just not thought of the people doing it for themselves – but the suggestion must
be raised and discussed within the community. Perhaps the suggested street parties
would be the way to do this.
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Appendix 1: Questionnaire on service delivery in Winterton
Are you happy with the area in which you live?





Why do you live here? ……………………………………………………………………….
Is there anything that bothers you about where you live? …………………………….
…………………………………………………………………………………………………
Is there anything you would like to be able to get, that you can‟t get now? (including
things you would like done for you, and things you would like to do).
…………………………………………………………………………………………………
Do you feel you can influence decisions taken about your area? Y/N
If not, what would you like to be able to change? ………………………………………
…………………………………………………………………………………………………
Do you have any concerns about any health issues, either yours or someone else‟s?
(Y/N) If „Yes‟, give details …………………………………………………………………
…………………………………………………………………………………………………
What do you think of local people? ……………………………………………………….
…………………………………………………………………………………………………
If you have answered any of the questions above, what and who do you think might
help with the thing(s) you highlighted?
…………………………………………………………………………………………………
…………………………………………………………………………………………………
…………………………………………………………………………………………………
Have you thought of getting involved more in your community, perhaps by joining in
and helping to run a voluntary group to get something done? Y/N
If so, what did you get involved with, or are you still thinking? ………………………
……………………………………………………………………………………………….
Would you like to talk to someone about how you could get involved or how to get
things done that need doing? If so, give contact details overleaf.
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Appendix 2: STATISTICAL INFORMATION
Gender

Male Female

Have you spoken to us before
for this piece of research
(2010)?
Yes

Age range
Please indicate approximate age on the time-line.

No

0 ------- 10 ------- 20 ------- 30 ------- 40 ------- 50 ------- 60 ------- 70 ------- 80 ------- 90+
Your cultural background
How would you describe yourself (e.g. White British)? …………………………………..
Employment
Are you:
Employed full time
Retired
In full time education

Employed part time
Seeking work
In part time education

Self employed
Not seeking work
Voluntary worker

Dependents
Do you have anyone who depends on you for support?
(Parent / Carer and for how many?) ………………………………………………………
Disability
Would you describe yourself as disabled?

Yes

Housing
Are you:
A house owner

Buying on a mortgage

In social
accommodation

Living with family or
friends

No

In private rented
accommodation
Homeless

Or other accommodation? (Please detail) …………………………………………………

If you would like to find out more about this research, find out more about ways in
which you could get involved in your community or about ways to influence decisions
that are taken on your behalf, please give contact details below and we will call you
back.
Name
Address
Phone no

Email

To make sure the researchers are genuine, call Voluntary Action North Lincolnshire
on 01724 845155, or look us up in the phone book to ensure that the number is
genuine.
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Appendix 3: Questions for young people
Youth club
- what‟s on there?
- organised activities
- opening times
- what would make it more attractive to young people?
The Ark
- what‟s on there?
- opening times
- what would make it more attractive to young people?
Connexions bus
- how often?
- what‟s on there?
- What would make it more attractive to young people?
Parks
-

play equipment for young children
nothing for older young people
so why do young people hang out there?
Why spoil it for the young kids?
What‟s needed?

Street Sports
- How often?
- What‟s on there?
- What would make it more attractive to young people?
Antisocial behaviour
- Does it still happen in Winterton?
- Why?
- What would stop young people behaving antisocially?
Anything else?
- Any other comments on things which would improve life for young people
in Winterton?
- Any comments on things to improve life for other people?
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Appendix 4: Research on De Lacy Way on 8th April 2010, between
2pm and 3.45pm.
Researchers: Carol Thornton, Ann-Marie Loader
Are you happy with the area in which you live?
11 people out of 15 said they were „very happy‟; none of the others said they were unhappy.

Why do you live here?
Because I like it. Family lives
locally.
Family
Family
Born here
Lived here all my life.
Been here 40-odd years - friends
and family here.
Moved for family

Husband's family brought up here
and won't move anywhere else.
Family moved away.
Friend lives here.
Lived in flat then relocated here.
Nice area, local for work.
Moved here from Manchester, via
Brigg.
Good for kids.

Is there anything that bothers you about where you live?
8 said „no‟, although one added that there was an “Excellent bus route.”
Rough area (druggies).
Litter
At times, sessions of antisocial behaviour.
Ants! And problems with immediate neighbour (see below).
Cars tearing up and down. Police station's never open.
[Traffic] Speeding past.
Nowhere to park

Is there anything you would like to be able to get, that you can‟t get now?
Six said „No‟ or „Not really‟; one added “Got shops and Post Office.”
Sports clubs, would like street sports.
Somewhere to chill. Dance groups.
Somewhere to chill, Street Sports, Dance groups.
Shelter, Street sports, Arts, tennis, music, ice skating, roller skating.
More activities for younger people and clearer advertising.
Tesco, leisure centre, better equipment in parks
Delivery of booklets (Fresh Start)
I'd like more buses to stop here and go to Brigg. Taxis are too expensive.
Road humps, especially on Earlsgate.

Do you feel you can influence decisions taken about your area?
Only 5 out of 15 thought they could, but most didn‟t want to change anything anyway.
Voice opinion.
Too young to decide. Just my
opinion.
I phoned the Council and they
acted.
I get asked, but let things go.
Be aware.
Nothing in general
Nice to know and influence
No problems but does not feel she
change.
can change anything.

What would you like to be able to change?
Amount of things that children [have available to do].
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Buses to Brigg.
More things for kids to do.

Do you have any concerns about health issues, either yours or someone else‟s?
Had a stroke - recovering from after-effects.
Mother-in-law's recent need for social care.
Husband won't go to the doctor's. My daughter is aware of sexual health services
and how to access them.
Have legs problem, but that's just age.

What do you think of local people?
They are all friendly and talkative.
Friendly.
All good together
Nice.
Nice.
Nice in this area. Cannot get out, so unsure of anywhere else.
Neighbours are brilliant. Younger generation are a different breed altogether!
Most alright, no trouble.
Most friendly, some nosey.
All right. Came here from Scunthorpe and stayed.
Very clique-y and can isolate people from outside the area. Often unprepared to get
involved in improvements to the area.
OK. Some gobby.
Neighbour makes a lot of noise at midnight, and hardly ever speaks to me.
Rough.
Scary round my area.

If you have answered any of the questions above, what and who do you think might
help with the thing(s) you highlighted?
More involvement in the community
Bus companies. North Lincs. Homes.
Council to provide more play areas. A swimming pool would be good. Council to
provide road humps and put up Council tax to pay for it, for safety.

Have you thought of getting involved more in your community, perhaps by joining in
and helping to run a voluntary group to get something done? If so, what did you get
involved with, or are you still thinking?
Five people said they were involved.
Already active in the community.
Winterton Disabled, Bingo (Tues &
Thurs), Senior Citizens.
Lifestyle.
Will do when older. Do Lifestyle
now.
Car washing.
Anything
Would if there was one.
I have a friend to go out with.
Was a union man - have had
enough of committees!
I like to go fishing!
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Appendix 5: Research conducted outside The Ark on West Street,
Winterton on 9th April 2010, 10.30 – 12.30am.
Researchers: Carol Thornton, Celia Wangler, Ann Ford, Ann-Marie Loader, Helen
Kirk.
This research session was intended to be a participatory appraisal session with
young people, but we also interviewed a few children and several adults who were
passing, using the door-to-door questionnaire.
Are you happy with the area in which you live?
Seven out of 10 respondents said they were „happy‟ or „very happy‟.

Why do you live here?
Moved in with partner.
Moved here to be near partner.
Grew up here. Moved away, then came back.
Where parents live. (3 responses)
Family (2 responses)
Nice quiet area.

Is there anything that bothers you about where you live?
Improved greatly in past few months. Problems with youths gone, and youths
congregating has stopped.
Dog mess - nightmare when walking kids to school. They even leave it on my lawn!
Nothing to do. (2 responses)
No
Glass in park. Nothing for older ones (8-12).
Speed (West Street). Blind corner.
Litter (2 responses)

Is there anything you would like to be able to get, that you can‟t get now?
Can get everything.
Got everything on the doorstep.
Lower priced petrol. Have to go to Scunthorpe to buy it.
Horse riding - place to ride horses.
Horse riding - place to ride horses.
No
More activities for young people. BMX course.
Speed signs, speed checks.
Skate park
Skate park

Do you feel you can influence decisions taken about your area?
Only 3 people thought they could.

What would you like to be able to change?
Not involved.
Town councillors have a big presence, though it can be slow to get things done.
Sister lives at top of Earlsgate. The smell from the landfill is a big issue there.
Would like a say. (2 responses)
Cars too fast. Speed signs etc to this road (West St). Do a speed check.
Speed checks.
34

Winterton 2010
Do you have any concerns about health issues, either yours or someone else‟s?
Only 3 out of 10 did:
The landfill on the way in - lots of litter and smells.
Husband particularly, can't cross road fast enough. People don't signal.
Pensioners.

What do you think of local people?
Lovely.
Good.
Alright, smashing.
Fine, no problem.
OK.
Can be a bit aloof / OK.
Mish mash, OK. (2 people)
Grouchy. Not grateful. Speeding cars can frighten horses. (2 responses)

If you have answered any of the questions above, what and who do you think might
help with the thing(s) you highlighted?
CCTV making a difference.
Police, Council.

Have you thought of getting involved more in your community, perhaps by joining in
and helping to run a voluntary group to get something done? If so, what did you get
involved with, or are you still thinking?
Two people said they had:
Used to be manager of Football Club. Retired.
Difficult with small children and work.
Did when I had time. Work full-time now.

35

Winterton 2010

Appendix 6: Research conducted around the streets in the centre of
Winterton on 12th April 2010.
Researchers: Ann Ford, Ann-Marie Loader.
The researchers were hoping to speak to young people, but also interviewed 3
adults using the usual questionnaire.
Are you happy with the area in which you live?
None of the 3 was unhappy, though responses ranged from „OK‟ to „very happy‟.

Why do you live here?
Moved back from Spain
Parents live here.
Family here - 44 years.

Is there anything that bothers you about where you live?
Youths
Winterton's OK but not Scunthorpe.

Is there anything you would like to be able to get, that you can‟t get now?
Have a car, so am OK.
Shops, café
Longer hours and extra days in the library.

Do you feel you can influence decisions taken about your area?
Only one of the three thought they could influence decisions.

What would you like to be able to change?
Takes a lot of time and planning to build new houses.
Nothing.

Do you have any concerns about health issues, either yours or someone else‟s?
Husband: diabetic, knee replacement took too long.

What do you think of local people?
Like them.
Friendly.
Do not know many people, but not too friendly.

If you have answered any of the questions above, what and who do you think might
help with the thing(s) you highlighted?
None of the respondents answered this question.

Have you thought of getting involved more in your community, perhaps by joining in
and helping to run a voluntary group to get something done? If so, what did you get
involved with, or are you still thinking?
One respondent said they: “Did volunteering at Museum.”
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Appendix 7: Research conducted around Teanby Drive, Winterton,
on 20th April 2010, between10am and noon.
Researchers: Carol Thornton, Ann-Marie Loader, Helen Kirk, Vicky Ehret-Pickett.
This research was carried out door-to-door using the questionnaire. Many
respondents appeared to be pleased to see us, and we were often invited in for a
chat.
Are you happy with the area in which you live?
All but one respondent were „OK‟ to very happy with the area in which they lived. The one
had moved in recently and had presumably not yet settled.

Why do you live here?
Always lived here.
49 years. Family here.
Cornwall marriage. Husband's family [lived here] 23-24 yrs.
Been here 6 yrs. Family live here.
Daughter
Family commitments
Wife died. Moved here because of daughter.
Not by choice: family reasons. Moved in a fortnight ago.
Quietish.
Warden-based homes.
Because it was available!
Council moved here.

Is there anything that bothers you about where you live?
No
Nothing
None. Interesting place.
No probs with antisocial behaviour but just can't get out.
No, not really, but litter.
Some dog fouling. No problems with kids because of playing field.
Play park not improved two years ago. Nothing for infants - 10 mins away.
Park.
Kids playing football against wall. Otherwise, like it. NLH good.
Kids with football. Won't play in park - use Teanby Drive and kick against house.
Vandalism - teens - fences smashed, on roofs. Cars in layby (Young people leaving
beer cans)
Loud music from neighbours. Was sorted by Council - long time campaigning. Other
problems with one neighbour.

Is there anything you would like to be able to get, that you can‟t get now?
Two people said „no‟. Other responses were as follows:
Bank
Dentist.
More things for children.
New equipment on park.
More activities for young people.
Cheaper buses
[Action to stop] Fly tipping.
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Pavements in better condition for wheelchair users. Footpaths/pavements bad state
of repair.
Garden services / Help with the garden.
Handymen (local very good but busy).
Voluntary Car Scheme - to doctor's, 1/4 mile. Taxis have to come from Scunthorpe
and are expensive, but always reliable.
Fresh Start magazine
"Feels like a prison".
Carers only prepare meals, not outings.

Do you feel you can influence decisions taken about your area?
Three people out of 12 thought they could.

What would you like to be able to change?
Dog mess left in the passage behind the sheltered bungalows - it's mounting up.
Passage urgently needs clearing.
The park on Marmion Drive could do with being improved further, and the fields
behind are full of rubbish tipped everywhere, especially on the footpath.
Trying to get dog fouling bins. No building on the farm field on other side of playing
field. Talks about it being built on! More litter bins needed in play area and around the
streets. Smell from the tip! Smell from toilet & sinks!
Parks.
Provision for under 8s.
"Little voice among many" "Forgotten few" up there. Attitude, understanding of
wheelchair predicament. People speak over. Better disabled access into local shops.
Community service facilities out of reach at moment.
Nothing except the Council.
Not now - too old.
Nothing

Do you have any concerns about health issues, either yours or someone else‟s?
Have good days and bad days with emphysema.
Worry about disabled neighbour, but she has a home help.
Diabetic services
Grateful for roof over head. Restricted mobility - wheelchair. Panic going out down
there. Restricted. Abusive kids.
Heart attack. Lift needed to doctor.
Warden! Needs new, but not able to qualify. Bath.
No. Easy access to hospital via transport and scooter to the doctor's.
No - doctors and access to appointments good

What do you think of local people?
Lovely.
Good neighbours next door.
Friendly.
Very nice, majority. No trouble with youth, younger.
Nice
Mostly nice.
OK, or most of them.
Majority nice - some not nice (neighbours).
Lot OK but some "scummy" and "rank". Selfish, no proper community.
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Most OK, some undescribable.
People in sheltered bungalows don't talk to those on the other side of the path! Wish
they'd knock and ask how you are.
Not very friendly. Know 3 people: have lived here for 3 years!

If you have answered any of the questions above, what and who do you think might
help with the thing(s) you highlighted?
Not really aware of where to go.
Not sure.
Kids could play on the area provided (Marmion Drive). Can hear the ball bouncing
when they use the road.
Winterton Town Council
Council cutting grass.
Council new parks.
Council - buses. Council - Park.
Local shop improve access.
Town Council meeting - book a slot to talk, silly. If turn up then should be allowed to
speak.
On the spot walk rounds, noting how loud people play music.

Have you thought of getting involved more in your community, perhaps by joining in
and helping to run a voluntary group to get something done? If so, what did you get
involved with, or are you still thinking?
Two of the 12 interviewed had thought of getting involved:
More activities groups for kids
May get in touch re MUGA for under 8s.
Can't get out.
No
Full-time Mum & carer for husband.
Used to be a town councillor, not any more.
Don't see what I could do.

39

Winterton 2010

Appendix 8: Research conducted in Neville Crescent and De Lacy
Way, Winterton, on 23rd April 2010, 10am – 12.15am.
Researchers: Carol Thornton, Vicky Ehret-Pickett
We spoke to 15 people, interviewed mostly door-to-door.
Are you happy with the area in which you live?
Four interviewees were unhappy with the area; all the rest were happy or very happy.

Why do you live here?
Lived here all my life - 4 generations.
Lived here all my life! Wouldn't move from here!
Always lived here.
I like it here! 47 years!
Got job here. 40 years and still here.
Have lived here for years.
Nice.
Did house swap. Came because it had a garage. Nice & peaceful here.
Moved to be nearer mother.
Family
Family
Don't want to move as have a handicapped daughter.
Family but want to move out
Can't afford to move since lost husband.
Grown up here, but shit-hole. It has changed.

Is there anything that bothers you about where you live?
No. (3 responses)
No problems
No, not now. Quietened down since we got a fence and gates at the back.
Some of the people that live here.
Youths sometimes play football on grass. Vandalism in past, but since garages have
gone it's not bad. Some noise problems from park area.
Footpaths deteriorating fast. Can't remember when last done. Roads - potholes - too.
Especially bad for disabled people around Nassau House and De Lacy House.
Bit nervous on streets. Wouldn't leave my car outside - it would be a target.
Sometimes problems with kids, but not often.
Dog fouling - youths hanging on streets near Co-op.
Problems with neighbours. Want to go to Brigg - more for the kids to do.
Lots of noisy neighbours - youths.
Some of the neighbours - noise, drug dealing
Useless police, useless council, & idiots that roam the streets.

Is there anything you would like to be able to get, that you can‟t get now?
Shops are reasonable, council services OK.
No, everything fine!
No (2 responses)
Not really. Good butcher, optician. Too many pubs, perhaps. Veg shop, Co-op, good
bus service. Hear it's expensive, but not on a bus pass!
Bank
A bank - the bank has been shut for years!
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A supermarket that's a bit nearer. Empty bins more often.
Cheaper shops - all three charge the same prices, but it's 50% cheaper in Town.
Petrol's also very high.
Bowls - short mat.
Activities for 5 years - play scheme.
More for kids, 4-7 years old.
Get good support already with help and good access to amenities for handicapped
daughter. (2 people)

Do you feel you can influence decisions taken about your area?
Three people out of 15 thought they could influence decisions.

What would you like to be able to change?
Wouldn't know where to start on anything.
Nothing happens.
Not bothered.
Never go out!
Have been to a few meetings about vandalism, but just talked rubbish!
Get occasional invitations to Residents' Association meetings (which are often in
daytime so workers can't get), and MP is very good.
Not one for discussions. Attend Winterton Senior Forum and would ask Marilyn
Harrison if I needed anything.
Can change fashions! Would like carers to get better remuneration - £50 short of
minimum wage.
By voting. Kids go in stages. Was a bad bunch - fighting - up to a couple of yrs ago.
No problems now. Teenagers play football outside OAP dwellings on De Lacy Way,
but could be nice for old people to see. Have pitches and a field at Marmion Drive.
They do as they like anyway! Can't have a ramp to back garden because already
have one at the front and there is a 9" drop. Having to have a new kitchen in after
major alterations in property recently completed.

Do you have any concerns about health issues, either yours or someone else‟s?
No concerns
No concern. Good access to doctors'.
Got good doctors, good access to appointments.
Good team of doctors and district nurses.
Doctors are good.
Good doctors - good access.
Have a good doctors' set-up here! Sometimes come out to us.
Had stroke. Getting what help I need. Got instructions - big book!
No. Disabled. Good service.
Wife has various health problems, but services are OK.
Took ages to get aids for mother. Difficult to know where to go - forms complicated lots of trailing around.
Not on a day-to-day level, but have to go to Sheffield for a clinic. None nearer. Know
of 6 others with similar needs in Winterton alone.
Problems with doctors diagnosing son with asthma.

What do you think of local people?
Majority very friendly.
Friendly. No problems with anybody.
Some very nice people.
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All right - the majority.
Fine, young, old and in-between. Get on well with them all.
Get on alright with them once I get to know them.
People keep themselves to themselves - some friends here met through bowls.
By & large most people OK, it's just the minority.
OK. Get on with most. Few problems with neighbours.
Fine - most of them. Majority are good, just the odd one or two.
Friendly, but don't see people.
Quite friendly, apart from those mentioned earlier.
Don't have much to do with them.
Have problems - local people spread rumours etc.
Need to talk to young people rather than complain.

If you have answered any of the questions above, what and who do you think might
help with the thing(s) you highlighted?
Everything hung, drawn & quartered already. We are too old to get involved.
When 2 policemen stood in station and won't help people report a crime! It's useless
and a waste of time.
Just more for the younger kids, but don't know what.
Something for the youths to do.
Would like to sort some of the neighbours out!
Used to get visited by Community Matron (treatments etc). She left and wasn't
replaced, but she was very good.
Local councillor
Supermarket. Council.
Don't need intrusive neighbours, but would like them to occasionally make contact.
North Lincs Homes seem very ill advised on this estate. Next door still NLH - was the
second house to be occupied on the estate (mine was first), but NLH thought it was
only 20 yrs old and wouldn't replace windows, after disability alterations completed.
Now they're about to do the kitchen. Seem to have lost records, don't know order of
production.
Has been talk of bowling starting up in Winterton but nothing came of it.

Have you thought of getting involved more in your community, perhaps by joining in
and helping to run a voluntary group to get something done? If so, what did you get
involved with, or are you still thinking?
Six people out of 15 have joined, or at least thought of joining, a voluntary group. Others
have good reasons not to do so:
No!
We don't have the time. (2 responses)
Would probably be shot down.
Couldn't - health not good.
Would help neighbours if really stuck. Used to have Residents' Association, but they
went over the top a bit.
Busy with work - shifts - but would maybe be interested in football.
Would at a play scheme, but works also.
Maybe taking part in kids' things.
Youth club?
Maybe with bowls.
Winterton Senior Forum, Winterton Disabled Club, Winterton Dance Club
Do lots for community - country & western nights, jumble sales for charity, etc.
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Appendix 9: Research conducted on Stovin Crescent and
Northlands Road on 27th April 2010, between 7 and 8pm.
Researchers: Carol Thornton, Liz Drury, Edd Taylor.
The research session was timed for evening to try to catch more people of working
age, but unfortunately it very quickly became dark, and people are less likely to open
their doors after dusk.
Are you happy with the area in which you live?
All but one respondent were reasonably to very happy with the area where they lived.

Why do you live here?
Born & bred (2 responses)
Lived here all my life. (2 responses)
Brought up in Winterton
Wife is born and bred [here]
Always stayed local
Partner local
Family
Family - mother lives here.
Been here since '86, moved from Barton. Daughters are here.
Been here 36 years
Offered accommodation. Very pleased with it and facilities.
Nice house
Safer living environment
Can be quiet
Affordability
Council moved us here when had a family.
Council moved us from Scunthorpe when I was pregnant.
Just got put here!

Is there anything that bothers you about where you live?
No - like the community and people
No (6 responses)
No, not really. No vandalism.
Roads and path repair, lay-by for cars on street. Earlsgate resurfaced - insufficient.
No banking facilities. Not enough police - none after 11am.
No, just wish people would control dogs and clean up after them.
Dog mess.
Kids - pratting around.
Boring! Nothing for small kids.
Occasional noisy people passing door on footpath.
Neighbours. No respect or responsibility. [I] just want a quiet life. Doesn't occur to
them that others might not like their noise. Football next door. Parents play too. Can
hear indoors.
What kids shout at you - can't tell them off, get a lot of abuse.
Some neighbours noisy. Trouble with police.
Noisy neighbours
Landfill at Roxby smells awful in summer.
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Is there anything you would like to be able to get, that you can‟t get now?
No (7 responses)
No - doctors' handy.
Pretty, Comprehensive, all good.
Proper supermarket: Co-Op's too expensive.
Not many shops - my son shops for me in Scunthorpe. Used to be more - they've
closed down.
Internet access would be useful.
Money. A hole-in-the-wall would help. In wider North Lincs, potholes dangerous for
bikers. Would be nice to get them fixed, but OK here.
Only got a cash machine inside the Spar.
Miss the bank.
Can only use cash machine when Spar open.
Peace & quiet! Purpose-built flats - wonderful - but gardens are shared! How do you
share a garden? Children upstairs - not noisy, but can hear them all the time.

Do you feel you can influence decisions taken about your area?
Six people out of 19 thought they could influence decisions.

What would you like to be able to change?
Nothing currently (7 responses)
Not my cup of tea.
Nothing, not really
Never really tried! Would like more for kids to do.
More for kids. Would like a leisure centre.
More for kids. Leisure centre - Brigg, Barton got one, why not here?
Would like more leisure facilities, eg swimming pool. Would like to see Police on
beat.
More policing, less CCTV.
People to have more of a say - CCTV went up and we knew nothing.
Tried to get the tip sorted - smell in summer dreadful. Can't open windows. Said they
had sprayed, but it didn't help.
Because of surveys like this. Would like pathways maintenance and repair improved.
Garage rent on De Lacy Way has increased.
Used to have a meeting monthly, but not many attended and it folded up. Some
decisions made - the security cameras - have come to fruition. I'm not covered, but
neighbours keep an eye out.
Was a Residents' Association. Meetings were at times I couldn't get to. People
weren't bothered.
Even if you vote they still do what they like.

Do you have any concerns about health issues, either yours or someone else‟s?
Just getting old!
No - I'm asthmatic but the surgery is available 24/7.
Tip smells of decay - chest issues.
Have some health problems but no issues on services. Admin staff at hospital seem
to have lots of time to stand around chatting. Cut admin rather than nurses.
Husband has fallen and won't go and see the doc.
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What do you think of local people?
Friendly - nice.
Nice people
Friendly. People keep an eye on me.
Get on with them. Good neighbours.
Nice - good neighbours. Everyone's got time for you.
Nice. Get on with people here.
Happy with other residents.
Good, friendly, community spirit.
Quite friendly.
Yeah, fine.
Alright - don't have much to do with them - I'm out working.
Alright. Get on with them. All say hello.
OK
OK
No problems.
They leave me alone, and I leave them alone!
Most generally alright.
Older people excellent, younger not so.
Mostly fine. Couple next door have loud arguments and play loud music.
Bad neighbour

If you have answered any of the questions above, what and who do you think might
help with the thing(s) you highlighted?
North Lincs Home good. Come out if there are problems.
NLC, NLH
Local councillor. Kim Powell tried, but was turned down.
Local council
Council
The people - if you don't do things yourself, no-one else will.

Have you thought of getting involved more in your community, perhaps by joining in
and helping to run a voluntary group to get something done? If so, what did you get
involved with, or are you still thinking?
4 respondents out of 19 had thought of voluntary work:
Too busy.
No time.
Haven't got time.
Busy enough with children.
Done my bit over the years.
Elderly support work
Getting more involved in youth work and helping development for older children.
Boyfriend was thinking of standing for Council.
Lives First Responders.
Registered with VANL and do part-time work at coffee shop in Winterton.
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Appendix 10: Research carried out on North Street and Mill House
Lane, Winterton, on 29th April 2010 between 12.30 and 2.30pm.
Researchers: Carol Thornton, Liz Drury, Vicky Ehret-Pickett
We interviewed 27 people, mostly door-to-door, a few stopped to talk to us on the
street.
Are you happy with the area in which you live?
Most were happy or very happy, with only one saying the area was „OK‟.

Why do you live here?
Like it.
Because it's nice.
Born here
Brought up here and stayed.
Been here all life.
Lived here all my life.
Always lived here.
86 years - born here.
Lived here most of life.
Been here 36 years.
„22 years. Family lived here.
Cos I want to live here. Been here for 50 years.
Family reasons - and it's cheaper!
Family (childcare!)
Married and moved here.
For schools.
Since 80/81 to work at school.
Had house built.
Moved here for work
Moved for husband's work 45 years ago.
Moved with husband's job.
Dad's job.
Moved from Appleby - was cheaper!
Moved from Scunthorpe
Moved from Hull

Is there anything that bothers you about where you live?
No, marvellous area to be in.
No (12 responses)
Safe to walk streets, not like London.
Not really - believe there's trouble in the centre, but not here.
No. Bus service wonderful. Use it nearly every day. But would like to get the track
behind Millfields reopened. Spoke to Pam Dudson 18 months ago, but heard nothing.
It went across Church Field and was a short-cut to the church. Was really useful
because it's a long way round by road.
No. Litter occasionally - no bins on North Street.
No, just some youths cause annoyance.
Kids on bikes, riding on footpath - older ones who should be on the road.
Groups of youths hanging around, especially West Street. Police are aware.
Noise from youths.
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Field at back of house which belongs to Council. They cut regularly but last 4 times
haven't been able to get in because of a caravan parked across the entrance. He still
gets paid even if he can't do it. Comes from my taxes!
Dog mess and parking at school - people should walk.
Lack of transport early & late in the day. Can‟t get back from theatre at night or to
early appointments. Can't get to Brigg - have to go through Scunthorpe and then only
hourly buses. Great for pensioners with passes, though!
Speeding cars, especially North Street.
It's not a village any more - they keep building on every plot of land.

Is there anything you would like to be able to get, that you can‟t get now?
No (4 responses)
No, not to me.
No, we're OK with what we've got!
Happy with what we've got.
Fish van, docs, chemist, everything we need. Don't really need to go to Town.
Bus service excellent. Amazing - even ran in the really bad weather! Shops, takeaways, pubs.
Got bus, doctors, pub, everything we want.
No. Getting cash was a problem when bank shut, but there is a machine in the CoOp now.
Cashpoint again.
No, can get most things & Scunthorpe only 5 miles away.
Have to go to Scunthorpe on bus!
Nothing major - just odd things can't get at shop and have to go to Scunthorpe for,
but I chose to live here!
Wonderful library, Link, shops. Very fortunate. Lovely place. Need some kind of
leisure facilities. Takes something like £4 to get into Town for kids. Parking not worth
it. Could put a special free bus on for shoppers and kids going to leisure facilities,
say, 10 till 2.
Essential you have a car. Bus service goes through: ideal, but only to Scunthorpe.
Parking is a nightmare, in Winterton and elsewhere.
Only 2 disabled parking spaces in town (Co-Op and PO) and many people park there
who shouldn't.
Resurface pavements properly. Consider one-way streets in Town. Brownies and
other youth provision need more publicity.
Mural by shop is tatty - needs painting over.
Leisure centre for circuit training
Swimming
Not enough for kids - not enough attention paid to them.
There is not much for kids - nowhere to play.
We have a large garden but nowhere much for kids to play. Park is nice but mess left
from people who drink at night.
Storm drain right outside our door stinks. Most do along here. Contacted Anglian
Water and NLC but nobody will take responsibility.

Do you feel you can influence decisions taken about your area?
Fifteen people out of 27 interviewed felt they could influence decisions.

What would you like to be able to change?
Nothing! (2 responses)
Don't want to change anything!
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Happy with what goes on.
If I wanted to, but I don't.
I am a councillor. People quite forthcoming and speak to me.
Mother is Mayor! And she gets involved in projects at the park.
Been on Winterton Parish Council before.
Know some councillors. It's not a bad place to live. Don't need all the CCTV cameras.
Have tried to! [Winterton's] OK as it is.
Never had to before the field incident - I'll wait and see! Wouldn't change anything everything here I need.
There is always the opportunity to go to a meeting.
Surveys and meetings. Safety aspect of cars parking at school time.
Not bothered.
Don't get out and about, so don't know what goes on.
The MP!
The way councillors neglect to listen to constituents. Voting them out makes no
difference - they're all the same.
Something for kids to do - somewhere for them to go so not hanging about outside
shop in evening.
People don't walk anywhere. Don't talk to kids. Kids too lazy to find their own
entertainment, but parents throw them out because it's safe here.
Size of brown bin (green waste). [Researcher explained can change] Lengthman
picks up litter, but can't move a dumped tyre or TV because he has to pay to dispose
of it. Don't see why we should.
A Local Link in Winterton would be nice. The one in Scunthorpe is really helpful.
The decision's already made.
Don't go to meetings - got no time for councillors or MPs.

Do you have any concerns about health issues, either yours or someone else‟s?
Local surgery very good. Hospital excellent.
Clinic at doctors' does minor operations. No need to go to hospital.
Good doctors - carry out minor surgery. Do have older population and North Lincs
Homes cater for them well. Nurses visit them.
We can get to doctors' in minutes - they are excellent!
Everybody very good at looking after me. NHS and doctors, etc. Also neighbour.
No, it's nice to know the health centre's here, but don't use it - go into Scunthorpe.
No, don't need to use the Health Centre yet.
People / neighbours help me get to the surgery.
Occasionally have to wait a bit to get a suitable appointment to see the nurse.
Don't often get to see 'own' doctor, but a good service.
Doctors only go by what is on their computer. Say 'Take Ibruprofen' and send you
away!
Husband has Alzheimers'.
Went to Mind and Cloverleaf Advocacy when husband died. Very helpful.
Spondylitis. Will need 2 new hips in future.
Will soon be disabled. Need car to get around. Can't get to events because of
parking [lack of] in Winterton. Also date for eligibility for bus pass is changing. Have
named nurse at Health Centre, and always see my own GP, but need a car to get
there and parking isn't too good there either. I appreciated being sent to Grimsby for
cancer treatment. People get fascinated by it, and the anonymity was good. Also
going to Lincoln for radiotherapy - it was scary at first, but enabling. I asked for
coping skills, and it was very good.
Pavements are a problem for elderly and disabled.
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Not personally, but just before Christmas 2009 a schoolgirl was hit by a car because
there were no street lights on. Complaints to the Council, but no-one fixed them. Girl
still in hospital April 2010.

What do you think of local people?
Super. Everybody very friendly.
Great. No problem.
Generally very good to excellent. Well integrated.
Nice area - pretty good. Good neighbours.
Get on well. Good neighbours. All help each other.
Very nice. (2 responses)
Really nice, friendly.
Nice and friendly.
Most very friendly. Sociable, good neighbours.
Lovely - most people are very friendly.
Alright. (2 responses)
Pleasant.
Fine, very neighbourly.
Fine. Get on well with them.
Fine. (2 responses)
Grew up here and like it. Having kids helps you integrate into the community.
Real community.
Nice.
OK
Lady near me who came from London asks me where to get help. She should find
out for herself - get to know how things work.
This little bit is lovely - everybody friendly and is good.
There are some not-so-friendly faces but it's a big community and everyone comes
together.
Some of the people are alright, some aren't! Neighbours are very good to me.
Alright.

If you have answered any of the questions above, what and who do you think might
help with the thing(s) you highlighted?
North Lincolnshire Council.
NLC should invest a bit more here - not just concentrate on Scunthorpe.
Council. Get help for husband already.
Would be nice if NLC voluntarily praised well-kept gardens, like Britain in Bloom, but
without having to enter. Positive encouragement. Results could go in Direct.
Mr Hudson at Council Offices in Brigg - he is looking into problems with the field and
caravan.
North Lincolnshire needs to look after Winterton and the streets and lighting better.
North Lincolnshire for new bins, or ask Parish Council first then North Lincs Council.
Council.
Anglian Water or NLC.
Town Council
Town Council re mural.
Town Council - dog mess. Town Council / NLC
It's all done before the parish council even gets to know about it - nothing they can
make a difference about.
Don't know! Maybe circuit training at the comprehensive school.
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Kids could do with a community centre - play pool. There aren't any police either
walking the street.

Have you thought of getting involved more in your community, perhaps by joining in
and helping to run a voluntary group to get something done? If so, what did you get
involved with, or are you still thinking?
Nine of the 27 interviewed said they had thought of voluntary work.
Always been involved.
Already involved. (2 responses)
Already involved as a fundraiser for LIVES and football club.
Involved with the Happy Dance group and Neighbourhood Watch.
"God Shop!"
Normally work away, so difficult, but involved with Rugby Club and wife does Cycling
Proficiency at school.
Buy and sell things in memory of husband.
Thinking of getting involved in the Lifestyle project through school and police.
Not now - when younger I did.
No time.
Not fit enough.
Retired and happy as we are.
Very anti-social!

50

Winterton 2010

Appendix 11: Data from Verification session held at Winterton
Rangers Football Club on Saturday 8th May 2010 between 1 and
3pm.
Researchers: Carol Thornton, Ann Ford, Liz Drury, Kristian Reed, Vicky EhretPickett, Celia Wangler.
Thanks also to Alicia Laking (VANL), who provided entertainment for small children
and Chris Baker (North Lincs Homes) who provided information about NLH services.
Also thanks to Nicki Mumby and the ladies of Winterton Disabled Club and Winterton
Senior Forum for the demonstration of New Age Kurling.
We spoke to a total of 15 people at the event: 1 male under 20, 2 males and 3
females under 60 and 3 males and 6 females aged over 60.
The research took the form of Level 3 participatory appraisal: large charts were
used, listing suggestions gleaned from the earlier Level 2 research. Participants
were asked to vote for those they thought most important on each sheet, where
appropriate we asked who they thought could help to achieve the various
suggestions, and we asked for further comments. These questions were in the form
of tables; voting was by adding sticky dots to the appropriate column and all
comments were recorded on sticky notes.
The results were as follows:

Externally-provided services – North Lincolnshire Council
Suggestions

Improve parking
throughout
Winterton
Resurface
pavements for
safety of people
with disabilities
(even surface for
wheelchairs)
Effective action to
stop smell from
landfill.
More say for
residents in
Planning process.

Vote for
Top 5
9 (1M 0-19;
2M 20-59; 1F
20-59; 1M
60+; 4F 60+)
6 (1M 0-19,
2F 20-59, 3F
60+)

6 (1M 20-59;
1F 20-59; 4F
60+)
5 (1M 0-19;
1M 20-59; 3F
20-59)

How could the
community help with
this?

Comments
Double yellow lines doesn‟t
stop people parking (M 20-69)

NLC (2F 60+)

Leaves on paths in Autumn are
wet and dangerous (1F 60+)

NLC should clean it
up and take action
against it. (1F 60+)

Will stop when it‟s full. Need to
get money out of them –
compensation! (1F 60+)
Against new houses being
built. Too many in centre of
town empty.
Against all housing
development in the centre of
the village. A development built
2 years ago still has all houses
for sale. The centre of the
village is the oldest area and
could be an attraction. (1F 60+)
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Fix potholes in
roads
More parking
spaces for
disabled near
shops, doctors‟,
etc.
Make centre of
Winterton one-way
(Market Hill and
King Street)

Reopen footpath
(short cut) from
Mill House Lane to
church.
Free disposal for
people who have
collected rubbish
dumped by others.
Clean out and stop
the stink from
storm drains on
North Street.
Action on fly
tipping.
More refuse
collections

4 (1M 20-69;
1F 20-59; 2F
60+)
3 (3F 60+)

2 (1M 60+;
1F 60+)

There are too many cars
parked on the road (both sides)
and traffic, especially buses,
can‟t get through. (F 60+)
Centre of Winterton, Market Hill
and King Street, should be a
one-way system. (M 60+)
Need Earlsgate one way and
Manlake the other. Double
yellow lines by doctors, both
sides. Will have to stop buses
coming through, the way they
park. (F 60+)

2 (2F 60+)

1 (1M 20-59)

1 (1F 60+)

Not just drains on North Street
– everywhere! (1F 60+)

1 (1F 20-59)
How much rubbish have
people got?!! [Collections are]
pretty good! (F 60+)
They just cut it and leave it.
Should collect cuttings and
recycle. (1F 60+)

Cut grass more
often.
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Externally-provided services – Other Providers
Suggestions

Vote
(Top 5)

Provider

How could the
community help
with this?

More police
presence

9 (1M 0-19;
1M 20-59;
2F 20-59;
2M 60+; 3F
60+)

Humberside
Police

Police station to
open more often

7 (1M 0-19;
1M 20-59;
1F 20-59;
4F 60+)

Humberside
Police

Gardening &
handyman
service, especially
for elderly, at
reasonable cost.

7 (1M 0-19;
1F 20-59;
1M 60+; 4F
60+)

Independent
Living North
Lincs
New
opportunity for
social
enterprise?

Extend bus
services to early
morning and late
evening for
workers, early
appointments and
visits to theatre
etc in evenings.

6 (6F 60+)

Bus companies

Banking facilities /
“hole-in-the-wall”

5 (1M 2059; 1M
60+; 3F
60+)

Banks
Post Office
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Comments

Would like to see
them walking
around Winterton
in places other
than the Market
Place. (F60+)
Where is the
police station?
Difficult to contact
them. (F60+)
[Researcher
explained location
and about 0845
number]
Set up a service
that will be
cheaper than
normally charged.
(M 60+)
Why don‟t people
know about these
things? ILNL
advertise in
newsletter. (F 2059)
Take some of the
buses off early in
the day and have
more earlier or
later instead. (F
60+)
Don‟t stop halfhourly bus
services – they‟re
wonderful! (F 60+)
A lot of older
people like to go
to the bank to pay
bills rather than
direct debit. (F
60+)
Can get cash in
Spar on
Earlsgate, Co-Op
and at Butchers‟
Arms. (F 60+)
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Voluntary drivers
to help older
people with
transport
difficulties

4 (1M 60+;
3F 60+)

Voluntary Car
Scheme
(HWRCC)
Hospital
transport?

Better access to
supermarkets
(build one closer /
improve transport
links)
Reasonablypriced bus fares.

3 (1M 60+;
2F 60+)

Supermarkets
Local bus
companies

3 (1M 2059; 1M
60+; 1F
60+)
2 (2F 60+)

Bus companies

Reduce shop and
petrol prices in
Winterton.

2 (1M 2059; 1M
60+)

Local
businesses

Replace warden
in sheltered
housing complex
(who left some
time ago).
Institute “instant
access” public
session at every
Winterton Town
Council meeting
to allow issues to
be raised without
notice, as soon as
they occur.
Refresh mural
near Co-Op.

2 (1F 2059; 1F 60+)

Bus service to
Brigg (several per
day for flexibility)

1 (1M 2059)

1 (1F 60+)

Would like a
minibus they
could call for a lift
to the doctor‟s.
Not free, but a
dedicated service.
Maybe a couple of
days a week.
(F60+)
Run a free bus to
Tescos.

Bus companies

Winterton
Town Council

Would need to
increase rates
maybe to pay for
this. (M 60+)
Dial-a-ride might
be cheaper to
provide (F 20-59)
Some people
can‟t get to the
stop to use public
bus services, so
their pass is
useless to them.
Could use them
instead on a diala-ride service. (F
60+)
When you buy
food you get a
petrol coupon or
when you buy
petrol you get a
food coupon. (M
60+)

This already
happens. No
notice required:
just tell the Clerk
you want to
speak. (1F 20-59)
Waste of time
going. Don‟t listen.

Art group
got a grant
for this last
time. (F
60+)
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Co-ordination of
improvements in
NLH properties so
all done at once in
any one house.
Deliver Fresh
Start magazine

1 (1F 60+)

North
Lincolnshire
Homes

People are having
to wait too long to
have it done. (F
20-59)

Fresh Start

I was a deliverer
but they don‟t
send them any
more. (F60+)

Children and Young People
Suggestions

Vote
(Top 3)

Somewhere for
older teens to
„hang out‟ in peace
/ safety / warmth.
(NB The Ark and
Youth Centre were
thought to be „only
for younger kids‟)
Exercise
equipment /
assault course for
older teenagers

10 (1M 0-19;
2M 20-59; 2F
20-59; 2M
60+; 3F 60+)

Dance
opportunities
(lessons, dances,
shows)

5 (2F 20-59;
1M 60+; 2F
60+)

Security measures
to stop bullying in
play areas.
More / better play
equipment at
Marmion Drive
play area. More for
other age groups
at both parks.

4 (1M 20-59;
1F 20-59; 2F
60+)
4 (1M 0-19;
1M 20-59;
1M 60+; 1F
60+)

Graffiti wall
(suitably
positioned &
regularly
refreshed)

1 (1F 20-59)

5 (1M 0-19;
1M 20-59; 1F
20-59; 2F
60+)

Who could help to
make this happen?

Comments
Keep them off the street and
give them something to do.
(M60+)

Play equipment and
lead from Town
Council.
Exercise – North
Lincolnshire Council.
Dance – voluntary
organisations & Town
Council, North Lincs
Council & Winterton
Rangers.
Dance lessons after
school. (M 60+)
PCSOs should be first
call.

Good idea, but unsure
where to put it.

Winterton Town Council
could apply for grants
(2M 60+)
Needs to come from
Town Council. They
should initiate and bring
people together.

Rural areas get nothing.
Children and young people
do not look after things they
get.

Bit more dance and keep fit.
Encourage people to take
part.

Police can‟t be there 24/7.
(F 60+)

The children in the „ABC‟
are allowed to chalk on the
walls – which isn‟t good for
the future. (F 60+)
Graffiti wall could allow
children to write their
concerns down.
Split park area for 0-8 and
area for 8+. Move skate
park to Top Park.

MUGA (multi-use
games area) in
bottom park.
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Leisure Activities
Suggestion

Vote
(Top 3)

Events to be
better advertised.

10 (1M 0-19;
1M 20-59; 1F
20-59; 1M
60+; 6F 60+)

Deliver leaflets with the
Target (F 60+)

Outings for people
with disabilities to
get them out
more.
Indoor Leisure
Centre

7 (1F 20-59;
2M 60+; 4F
60+)

Trips could be
organised by existing
groups, e.g. the Kurling
Club. (F 60+)

More sporting
activities in
Winterton
More visits from
Street Sports +
wider age range.

Outings for young
people to
activities / new
horizons
Extend library
opening hours
Internet café /
access (possibly
at Library)

Short mat bowls

6 (1M 0-19;
1F 20-59; 4F
60+)
5 (1M 0-19;
1M 20-59; 1F
20-59; 1M
60+; 1F 60+)
3 (1M 20-59;
1F 20-59; 1F
60+)

Who could help to
make this happen?

Comments
More frequent newsletter to
every house (F 60+)
Everyone should be
advertised better.
This event hasn‟t been
advertised. Something at
Forum, but nothing else.
Didn‟t know about this event!
(F 60+)
Could do with dial-a-ride for
people who want to get to the
doctor‟s. (F 60+)
Newport Drive venture is
moving slowly (F 60+)
Swimming pool (2F 60+)

Rangers could, with
help. – Partnership with
Street Sports.
Money would be best spent
on a co-ordinator to organise
kids into games like
basketball, rounders, etc. (F
20-59)
Plan to build cars from bits to
roadworthy levels and teach
driving skills to young people
is back on (F 60+)

3 (2F 20-59;
1M 60+)

2 (2F 60+)
1 (1F 20-59)

Library and Internet café
should be one.
Winterton Improvement
Network has computers for
classes for older people. May
be transformed to Internet
Café based at Rangers later.
(F 60+)
Winterton Disabled
Club has a short mat (F
60+)

Horse riding
facilities
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Antisocial Behaviour
Suggestion

Vote
(Top 3)

Reduction of
traffic speed to
allow older people
and those with
disabilities to
cross the road
safely

10 (2M 2059; 2F 20-59;
2M 60+; 4F
60+)

Town Council
and NLC (M
20-59)

Action to stop dog
fouling

10 (1M 0-19;
1F 20-59; 1M
60+; 7F 60+)
7 (1M 0-19;
1M 20-59; 1F
20-59; 1M
60+; 3F 60+)
7 (1M 0-19;
2M 20-59; 1F
20-59; 3F
60+)

Council (F 60+)

Less foul
language

Action to reduce
and stop litter

More
consideration for
others
Older teenagers
and adults to be
stopped riding
bikes on
pavements
Action against
vandalism

Who could do
this?

Town Council
and NLC (M
20-59)
Council (F 60+)

Comments
West Street parking, especially at
school times. Need yellow no parking
lines outside schools and Winterton
Rangers‟ drive.
Sleeping policemen (F 60+)
Traffic on West Street around school
time is very heavy (F 60+)
Get motorbikes out and they go too
fast (F 60+)
Problem is worst on a Saturday
afternoon. Speeding (F 60+)
Been tried before – pedestrian
crossing in Earlsgate – NLC
monitored traffic and said there was
no need (F 60+)
Earlsgate is terrible – can‟t get
across road (F 60+)
West Street is an accident waiting to
happen. Need double yellow lines
outside school and Rangers‟ drive.
Bottom of Park Street no-one bothers
(F 60+)
Cameras and fining people (M 60+)
Foul language is everywhere, not just
in Winterton. (F 60+)

Everybody thinks no-one is watching
them drop litter (F 60+)
Bad near bread shop (F 60+)
Problem is kids being allowed out of
school (F 60+)

4 (1F 20-59;
3F 60+)
3 (1M 60+;
2F 60+)

2 (1M 20-59;
1F 20-59)

Cameras and fines (M 60+)

Town Council
and NLC (M
20-59)

Action against
drug abuse and
drug dealers
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There is a mast for CCTV at the
church but no camera on it. (M 2059)
Kids were swinging on a tree at
Nassau House (F 60+)
Council have a portable CCTV that
can be borrowed but they never
follow up the results (M 20-59)

Winterton 2010

Health
Suggestion
NHS Dentist in
Winterton
Man‟s health
initiatives
Better access to
specific staff, e.g.
nurse, own GP,
when required
Easier / more
understandable
access to services
and to disability
aids
Ability to make
longer
appointments with
GP to talk over
difficult or
complicated issues
Better
remuneration for
carers
Reduction in admin
(& therefore admin
staff) at Scunthorpe
hospital (rather
than health
professionals)
Easier access to
help to quit drugs,
smoking, alcohol.

Vote
(Top 3)
9 (2M 20-59;
1F 20-59; 1M
60+; 5F 60+)
4 (1M 0-19;
1F 20-59; 1M
60+; 1F 60+)
4 (1M 0-19;
2F 20-59; 1F
60+)

Who could help to
make this happen?

Comments

NHS
Who Cares VANL (M
60+)

3 (1F 20-59;
2F 60+)

3 (1M 20-59;
1F 20-59; 1F
60+)

3 (1M 20-59;
1M 60+; 1F
60+)
2 (1F 20-59;
1F 60+)

Parking issue (Glanford park
and bus to hospital)
More nurses
Nurses to park at top.

2 (1M 0-19;
1F 20-59)
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Strengthening the Community
Suggestions

Vote (Top
one)

Who could help to
make this happen?

“Community
Ambassadors” to
aim people in the
right direction
when they need
help
A “Job Centre” for
volunteers to
match up people
with “jobs”, so you
can offer an hour
or so to help
others.
Regular street
parties to get to
know one another
Classes to show
you how to get
things done for
yourself:
confidencebuilding.

5 (1M 0-19;
1F 20-59; 1M
60+; 2F 60+)

The government (M
60+)

Comments

4 (1M 0-19;
1M 20-59; 1F
20-59; 1F
60+)

3 (1M 0-19;
1M 20-59; 1F
60+)
1 (1F 60+)

No-one wants to do
voluntary work (F 60+)

Because of the age spread of the people attending the verification session, the
results are not really suitable for extrapolation to the rest of the community. It is very
unlikely that young people aged under 20 would choose the same priorities as
people over 60, and we have not spoken to enough people of working age to be able
to guess what they would be likely to say on any subject.
However, it is apparent that many of the people we have spoken to throughout the
research process want services delivered at lower cost to them than they currently
are, and in one case at least, think taxes should be raised to pay for this. No other
suggestions were made on how to fund it. Not many people have said they were
willing to volunteer to help provide any services, and at the Verification session, it
was clear that most thought the Council should provide most of them.
For a Community Contract to work in Winterton some intensive work may need to be
done to change attitudes. It is not impossible – the impression gained was that they
had just not thought of the people doing it for themselves – but the suggestion must
be raised and discussed within the community. Perhaps the suggested street parties
would be the way to do this.
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Appendix 12: Raw data – responses of young people to the
dedicated questionnaire
Research was conducted around Winterton, wherever we could find young people,
beginning with a participatory appraisal session outside The Ark on Friday 09 April
2010, 10.30-12.30am. Researchers: Carol Thornton, Ann Ford, Helen Kirk, Celia
Wangler, Ann-Marie Loader.
A further session around the streets of Winterton was carried out by Ann Ford and
Ann-Marie Loader on 12th April 2010, Carol Thornton and two members of the Street
Talk team, Katie and Tess, conducted a third session at the parks on Marmion Drive
and West Street on 21st April, and one final young person was asked the same
questions during door-to-door research on Neville Crescent on 23rd April (Carol
Thornton and Vicky Ehret-Pickett).
The responses from all sessions are collated below.
The Ark
What’s on?
Disco, presentations
For young ones. Toast, tea & coffee (3 responses)
Toast, toast, toast, toast, toast…
Rubbish. Free toast. (3 responses)
Sometimes a bit boring
Rubbish. Boring.
Used to go to Ark - chill-out place. Toast!
Used to go, not sure now.
Bit far from here.
Don‟t know what‟s on here
Don‟t know (4 responses)
Don‟t know – only just moved here.
Opening times?
Friday & Saturday, 6-9 (3 responses)
Friday nights (3 responses)
Dunno (6 responses)
What would make it more attractive to young people?
More stuff.
Better food - free. (2 responses)
Something to do. Better staff.
Winterton Youth Club
What’s on?
Plays games / things to do.
Pool tournaments
Pool
Pool, Wii, Playstation, Ipod.
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Pool, Wii (2 responses)
Decks, Pool, Ping-Pong, Computer, Cooking (3 responses)
Pool, music, outdoor. Have been there. (2 responses)
Pool, table tennis, disco, chill out.
Pool, condoms, lesbian who looks like…
Trips (2 responses)
Rubbish. Good for game of pool.
Attend on a Monday.
Only for Year 6 and above.
Don‟t go any more – grown out of it.
Used to go…
Nothing to do there.
Know about, not sure what's on.
Don‟t know.

Opening times?
6.30 - 8.30pm (3 responses)
Monday night.
6.45-8.45 Tues.
Wednesday night (5 responses)
Tues, Wed, Mon, 6.30
Depends on age: Yr 6/7 Mon, 8/9 Tue, a Talk on Wed. We go on Tues.
One didn't attend - not for Y6.
Dunno. (4 responses)
What would make it more attractive to young people?
Everyone goes there. (3 responses)
More outside space to play on.
More things to do / activities
Better equipment, more varied activities, i.e. motorbiking
DJ workshop
Something for Y6 and under. Darts.
All the yobs go - rather be out on bike. (2 responses)
Needs a stripper's room.
No more lesbians.
Not sure (5 responses)

Connexions bus
How often?
Once a week
Leaflet, but don't know about it. (3 responses)
School only (2 responses)
Doesn't come to Winterton, but sounds good.
Not heard of it.
Condoms.
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What’s on?
Dunno (6 responses)
Not seen it (3 responses)
Something to do with jobs. (2 responses)
Not used it. Don't know about it.
Improvements?
No responses to this question.
Street Sports
How often?
Every Thursday (5 responses)
Thursday 6-8pm
Thursday night - for younger kids (3 responses)
One (Y6) was banned because he kicked a ball at someone's face.
Doesn't come here any more.
Dunno (2 responses
No!
What happens?
Football, basketball (5 responses)
Handball.
Seen it. Quite a long way off. Don‟t really like football. I play ice hockey at
Grimsby (go by car).
Don‟t know: at Winterton Rangers (2 responses)
Dunno - heard others mention it.
Don‟t really know what‟s on.
Not interested.
What would make it more attractive to young people?
Ramps not big enough. (2 responses)
Would like to see it more often.
More than once a week. Lots of small under 10s go.
Dunno (2 responses)

Parks
Play equipment – who for?
All age groups are covered (11)
OK
Bottom park's OK.
Hang out on West St park.
OK but need more stuff.
Top Park - swings & frame (2 responses)
We sometimes go on swings and kick football.
Top Park - not very good. Not allowed in bottom park - too far and might get
run over.
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Fck all (half pipe).
Not very good. Too old. (3 responses)
Aimed at young kids. (31)
Not much to do for young people.
Rubbish (6 responses)
Nothing for older kids. (5 responses)
Older kids, and boys.
Why hang out there?
Play on play area. Play with bike
Like just going to the park with friends
Play footy
Close to where they live and to have fun (2 responses)
Something to do.
Shelter to sit in with bins for rubbish
Nothing better to do (4 responses)
Need somewhere to go.
Don‟t hang out in park – all the older kids – weirdos – are there.

What’s needed?
Would like a bigger ramp.
Sports facilities lacking. No cricket team, but do use cricket strips.
Football goals would be good.
Needs new equipment
Bottom park needs doing up - modern equipment. Zipliner.
Just like football - want a full pitch. (3 responses)
Footy pitch & basketball (2 responses)
Football goals in park; bring brother here - loads for them, nothing for us.
Footy goals (2 responses)
Need a footy pitch - goals & that. 5-a-side would do.
More stuff: footy, bigger skate park.
New equipment, bigger skate park
Need a MUGA in this (West St) park. Better skate park with a higher fence
around the park to keep the ball in. A foam pit. The fence round the half pipe
is rather silly - area enclosed is too small.
Could improve skatepark - needs to be bigger (only for 5 people). (2
responses)
Less rubbish, skate park.
Slides
Cameras, roundabout, slide, swings (2 responses)
Want roundabouts and slides.
More equipment.
We go to Roxby park, it's better. Giant swing - anything really for bigger kids.
Big swing.
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MUGA needs a roof or higher sides to stop the ball coming out. Need better
swings, roundabout, and a big swing like at Roxby.
Why spoil it?
Dunno
Rude & swearing, litter (2 responses)
Sometimes get pushed off the swings by older ones.
Not seen any glass - not drinking now. (3 responses)
We did the graffiti because we were bored, but would like a graffiti wall to
express ourselves. Not all graffiti is vandalism - some is art.

Anti-social Behaviour
Does it still happen here?
Yes (4 responses)
Yes. Teenagers do it.
Fighting.
Graffiti on wall near footy area (2 responses)
Sometimes. (2 responses)
Not much (4 responses)
Don‟t know – teenagers not there when I‟m out.
Don‟t know about any.
None - everyone is nice. (2 responses)
No. Better now the MUGA's here.
Never :)

Why?
Not enough to do
Nothing else to do (6 responses)
Boredom
No reason.
What would stop people upsetting other people?
More activities. (7 responses)
Need more stuff to do.
More police around. Ice skating & swimming pool.
Locking the park at night, higher walls around the park.
Nothing, probably.

Anything else?
Park equipment needs cleaning.
A better park with a big cradle swing like Roxby. Swimming pool.
Roxby park is good.
Would like a MUGA nearer this end of Winterton. Dale Park Football Field
would be good.
Want a non-muddy football pitch!
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Football pitch (3 responses)
Motor bike track.
Roller skating park for 9 and under.
Brand new skate park. (2 responses)
Would like an ice rink so I don‟t have to travel so far.
More Youth Centre - open every day.
More fun things.
Paintball area and go-kart arena. [One pointed out they'd have to pay for that!]
Something simple. Ball pool for teenagers, but balls would be lost.
Something else to do. (2 responses)
Police coming round, more for toddlers (2 responses)
Girls.
More females.
Other comments / suggestions
An art place for sculptures and painting.
Roxby park is good. Need a motorbike track.
Being nice to older people - young people sometimes nasty.
Not allowed to go to bottom park. Too far. This park does not have enough for
children (toddlers). Bring sister. (2 responses)
Would be nice not to have to leave your own village.
Somewhere warm to go near Marmion, and just to sit. Teen shelter?
Need to get rid of empty house next to park and extend the park. Proper teen
shelter.
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