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Summary
This is a report of the Annual General Meeting (AGM) and member’s day held on 10th
March 2012 at Central Community centre, Lindum Street, Scunthorpe. Who Cares is
bound, by its constitution, to hold an AGM at least every 15 months to report on the
work carried out and to elect members to the Executive group who make decisions on
all aspects of developing and delivering Who cares activities. This is the third Annual
General meeting that Who Cares have held.

Background to Who Cares
Who Cares is the Local Involvement Network (LINk) for Health and Social Cares
Services for North Lincolnshire. Under the Local Government and Public Involvement in
Health Act 2007, local authorities are required to provide a Local Involvement Network
(LINk).
Who Cares objectives are as follows:
To promote and support the involvement of people in the commissioning,
provision and scrutiny of local health and social care services,
To obtain the views of people about their needs for and their experiences of local
care services,
To produce reports about how local care services could or ought to be improved
and make recommendations to persons responsible for commissioning,
providing, managing and scrutinising local care services,
Where it is considered appropriate Who Cares may refer matters to the Local
Overview and Scrutiny Committees
To enable people to monitor and review the commissioning and provision of local
care services in order to determine:
o The standard of provision of local care services,
o Whether and how local care services could be improved, and
o Whether and how local care services ought to be improved.
Who Cares principles include seeking to involve any individual or voluntary/community
organisation with an interest in improving health and social care services for the people
of North Lincolnshire, overcoming traditional barriers to inclusion wherever possible.
Who Cares take all possible steps to be representative of the diversity of the
communities in North Lincolnshire, will ensure that it undertakes its business in an open
and transparent way, and will be research led and outcome based.
Page 2 of 14

Annual General Meeting

Introduction by Roni Wilson, Chair of Who Cares
The meeting was opened by the Chair of Who Cares, Roni Wilson, who welcomed
everyone to the meeting. She gave particular thanks to the guest speakers for
attending and to the service providers, voluntary and statutory, for coming along to
provide information to the attendees.
The Chair gave an overview of the past year, stating that Who Cares have seen many
changes, both internally and externally, not least of which is the planned introduction of
significant changes to health and social care service delivery. Much work has taken
place, and will continue to do so, to try and ensure that any changes keep the patient
and service user at the heart of effective service delivery. Partnership work has
continued to play a vital role in trying to combat the effects of such changes, and
grateful thanks go to those who have played such a pivotal role in ensuring that
relationships with Who Cares grow stronger and more robust. Grateful thanks must
also go to all the tireless volunteers who willingly give up their time and dedicate
themselves to working towards a healthier and stronger North Lincolnshire, with
services that are provided to those in need, where and when they need them. The
Chair also thanked the staff team for their hard work over the past year and their
support of Who Cares.
The Chair continued by saying that the next 12 months will see more changes in service
provision, delivery and availability as the NHS reforms start to impact on patients and
carers, and she gave the commitment that Who Cares will continue to play an important
role in being the “champion” for service users. Much work is planned to prepare for the
introduction of Local HealthWatch which will replace the LINk in April 2013, and she
hopes that everyone will help by participating in the planned consultation and
engagement over the coming year.
The Chair finished by again thanking everyone for attending and expressing the hope
that the meeting and information is of interest.
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Guest Speakers

Councillor Rob Waltham, Cabinet member for Adult and Children’s Services, North
Lincolnshire Council
Councillor Waltham started by giving a sincere tribute to Who Cares and particularly the
Chair, both of whom are 100% committed to support patients. He referred to the
significant changes in healthcare service delivery in the future which can appear
daunting, and the fact that personal experiences strongly affect your view of services.
He made reference to the fact that he is the lead in the Local Authority for health care
issues. Councillor Waltham welcomed the introduction of the Health and Wellbeing
Board, and Who Cares representation on it, and made an assurance that politics do not
come into discussions on issues through this Board. He feels that the biggest
contention in relation to changes within the NHS is competition, but that this does
provide the voluntary and community sector with an opportunity. He finished by
thanking Who Cares for the invitation.
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Nic Dakin, Member of Parliament for Scunthorpe County constituency
Nic Dakin started by stating that political choices do have an impact on our lives. He
referred to the major renovation of facilities and buildings and cited the success of the
new Ironstone Centre. Other successful initiatives include the reduction in waiting lists,
the reduction of major infections in hospitals, the reduction in the number of people
smoking, and an improved statistical picture throughout the NHS. He stated that the
NHS is still amongst the best in the world and that it needs to change to meet new
challenges. He raised the question on whether the planned reforms are the right ones
at the right time. Nic Dakin followed this by talking about the changes planned to move
from LINks to Local HealthWatch (LHW), and the fact that this will provide a test for the
introduction of NHS reforms. He referred to the funding of LHW through Local
Authorities and his view that this be a potential conflict of interest. He stated that LHW
must be accountable to the users of services and not the providers and expressed his
concerns that there is no requirement for LHW organisations to be a corporate or
statutory body. He has had many concerns expressed to him about the Health and
Social Care Bill that is currently going through Parliament. He ended by stating that
working together LHW will work in North Lincolnshire.
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Jim Whittingham, Chairman of North Lincolnshire and Goole Hospitals NHS
Foundation Trust (NLaG)
Jim Whittingham opened by referring to the immense size and complexity of NLaG, that
they employ 7000 staff, and that they provide services and hospital to a population of
400,000. His feeling is that the Health and Social Care bill will become law in the next
few weeks and although important, it is a distraction and that the main issue affecting
the NHS is the £20 billion that they have to save over the next 4 years. NLaG’s share of
these savings are £60 million and to make this size of saving, changes will have to be
made. This is a huge challenge. The combination of massive savings, structural
changes within organisations, and changes through the Bill is unprecedented.
Communication is crucial to ensure that people understand and the quality of individual
experience is at the forefront. Jim Whittingham stated that the way Who Cares and
LHW operate is vital to the maintenance of quality, safety and experience of services.
He referred to the South Humber Sustainable Services review and that all initiatives will
look at maximising efficiency. He finished by wishing Who Cares and LHW every
success in the future.
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Following on from the guest speakers, a number of questions were asked from
members in the audience

The Annual Report 2009 – 2010 was formally approved

The Financial statement April 2011 – January 2012 was formally approved

The minutes of the last Annual General meeting held on 8th December 2012 were
approved as a true record

Page 7 of 14

Election of Who Cares Executive Group
As there were fewer nominations than places available on the Executive Group, the
following nominees were elected unopposed:
Ajmal Ali
Anne Dunkerley
Linda Foster
James Harding
Susan Jude
Julian Kidd
Richard Leach
Sandra Lingard
Susan Marrison
Carole Phillips
Tony Scrase-Walters
Roni Wilson
Stuart Wilson

Overview of the year April 2011 – February 2012, Ruth Farningham, Who Cares Coordinator
The Co-ordinator thanked everyone for attending, with particular thanks to the guest
speakers, Roni Wilson for Chairing Who Cares for the last 12 months, the services
attending to promote and inform, and last but not least to the other team members for
their support, hard work and commitment. She reminded everyone that if they had any
issues, to leave details including contact details with a member of Who Cares
A report outlining the issues that Who Cares have been addressing over the last 10
months was made available to everyone and a copy is available on request by
contacting who.cares@vanl.org.uk or calling 01724 845155

A summary of the report is given below
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Reports
Hospital Discharge – report completed and available on request / on the website
After a number of incidents were drawn to member’s attention, it was agreed by the
Executive Group of Who Cares to undertake research on patient’s experiences of
hospital discharge. It was agreed the research would try to gain information from
people returning home and back into residential care and nursing homes.
Mental Health – report completed and available on request / on the website
This document reports on the work conducted by the staff and members of Who Cares
during 2010 into the experience of service users engaging with mental health services
across North Lincolnshire. This piece of research was initiated by Who Cares Mental
Health sub group after approaches made to the Executive Group by members, service
users, carers and concerned professionals.
Dentistry – report in progress
This report is still being completed but should be available by June 2012.
The overall premise was the need to improve access to Dental treatment, with the
public focussing on registration with a dental practice, via a waiting list, to access
treatment.
Enter and View visits to Scunthorpe General Hospital and Diana, Princess of
Wales Hospital – report in progress
This report is still being completed but should be available in the next couple of months.
Enter and view representatives from Who Cares and North East Lincolnshire LINk were
approached by NLaG to undertake a joint project to carry out enter and view visits to the
outpatients’ clinics of Cardiology and Ophthalmology at Scunthorpe General Hospital
and Diana, Princes of Wales Hospital in Grimsby. The objective of the visits were to
ascertain patients’ experience of attending clinics, through their whole journey of
receiving an appointment to seeing the Consultant, using public participatory
techniques.
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Other areas of work
LINk Liaison
Through working collaboratively with the “Humber Cluster” LINks, in terms of Enter and
View, joint events, and sharing of best practice and experience.
Barton Integrated Development Team
Members of Who Cares have been part of the development team service users group
that have been looking at models for integrated service delivery, and have participated
in a number of workshops and meetings to explore the options.
Meeting with Chris Long, Chief Executive of the NHS Humber Cluster
Who Cares organised and hosted a meeting with Chris Long, the Humber Cluster
LINks, and other interested voluntary and statutory organisations to discuss the
changes in the NHS and the progress and development of the Humber Cluster Primary
Care Trust.
Shadow Health and Wellbeing Board
Who Cares have a place on the Board and are leading on the upcoming joint Health
and Wellbeing stakeholder events
Integrated Services Strategic Partnership
Who Cares are a partner on this Strategic Board
Joint stakeholder events
These public consultation events taking place in Scunthorpe on 12 th March 2012 and
Barton on 15th March 2012 are to consult on a range of issues in relation to health and
wellbeing and are a collaborative approach between Who Cares, the Health and
Wellbeing Board, and the Integrated Services Strategic Partnership.
Website
This is in the process of being re-vamped and improved and can be found at
www.who-cares-online.org.uk
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Consultation
A consultation action plan for the next 12 months has been agreed by Who Cares for
the transition to Local HealthWatch and the first major consultation has recently been
completed. A report on the findings is completed and available on request by
contacting who.cares@vanl.org.uk or calling 01724 845155
Representation on Groups / Partnerships
Members of Who Cares Executive Group represent Who Cares on a variety of
Partnerships and groups to ensure 2 way communication and reporting and these
include:
Clinical Commissioning Group
Seniors Forum
Falls Group
MIND
Cancer Partnership
Long Term Conditions
Shadow health and Wellbeing Board
Integrated Services Strategic Partnership
Transition Programme Board

Looking Forward – the next steps, Ruth Farningham, Who Cares Co-ordinator
Under the Local Government and Public Involvement in Health Act 2007, local
authorities are required to provide a Local Involvement Network (LINk). This
requirement will be replaced in April 2013 through implementation of the Health and
Social Care Act 2012 by the establishment of HealthWatch which will be the new
consumer champion for both health and social care. It will exist in two distinct forms –
Local HealthWatch, at a local level in North Lincolnshire, and as HealthWatch England,
at national level.
The aim of Local HealthWatch will be to give citizens and communities a stronger voice
to influence and challenge how health and social care services are provided within their
locality.
As Who Cares has been awarded Local HealthWatch Pathfinder status, they have been
and will continue to explore how best to champion patients’ views and experiences,
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promote the integration of local services and improve choice for patients through advice
and access to information.
Ruth Farningham gave a presentation on the implications of the introduction of LHW,
what Who Cares have been doing over the past few months to assist in the transition to
LHW. One of the pieces of work undertaken was to look at a variety of options for
governance and assess the practicalities and carry out risk assessments for each
option. The preferred governance model recommended by Who Cares Executive
Group was presented to the meeting for approval and this was endorsed by the meeting
with no objections. See Appendix 1 for the endorsed model
A copy of the presentation is available by contacting who.cares@vanl.org.uk or calling
01724 845155

The Chair closed the meeting again thanking everyone for attending.

Service Providers, Voluntary and Community organisations that attended
Carers Support Centre
Carers Advisory Group
NHS Unplanned Care
NHS Long Term Conditions
NLaG Membership Team
NLaG Nursing Team
NLaG Community Team
NLaG Therapies Team
Empathy
Freshsteps
North Lincolnshire Council Adult Services
The Junction
Weldricks Pharmacy
Voluntary Action North Lincolnshire
Who Cares
Acknowledgements
We wish to express grateful thanks to all who participated and took the time to attend,
and to all partners who took part in promoting their services and helped to make the
event a success.
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Contact us

at who.cares@vanl.org.uk

LINk is hosted by Voluntary Action North Lincolnshire
Registered Charity 1063019 and Company Limited by Guarantee 3346067.
4-6 Robert Street, Scunthorpe, DN15 6NG.
Telephone: 01724 845155
http://www.who-cares-online.org.uk/

Page 14 of 14

