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A Huge Thank you to everyone
who endorsed our Services and
Helped us Achieve the NAVCA
Quality Mark. VANL is 1 of 80
VCS Support organisations to
have reached the NAVCA standards out of 290 over the UK and
we are 1 of only 20 to have been
re-awarded the standard!

Funding

Thank you to everyone who submitted
Volunteering
written or verbal evidence that enabled us
to achieve the NAVCA Quality Mark for a
Brokerage
further 3 years. This is the second time
we have applied for this rigorous Quality
Training
mark that assesses our impact on the
Financial Services community. A summary of the key areas
of impact assessment and a sample of
Equipment Hire
commentary detailed from the report is
overleaf
Office Services
Room Hire
I.T Support
PAT Testing

Please note that the VANL Office
in Scunthorpe will close at midday on Tuesday 24th December
2013 and re-open at 9 am on
Thursday 2nd January 2014

In this issue:

NAVCA Quality
Award

Cafe Indie

Volunteering

Food Bank

Learning 4
Change
A reminder for those
who didn't notice in the
last mailshot, that
VANL Barton is to
close. I will only be
here until 13th December 2013, and will then
take leave, reappearing
at Scunthorpe office on
6th January 2014. All
the usual services will
be available at VANL
Scunthorpe in the
meantime, apart from
Christmas week, when
the office will be
closed. Please send
post to 4-6 Roberts
Street,… etc and to
contact VANL staff ring
01724 845155
We have several staff
who live in Barton, who
can deliver finished
work back to organizations in Barton.
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Standard 1: The organisation supports the identification of needs in
the local community and facilitates
improvement in service provision to
meet those needs

Standard 2: The organisation assists local voluntary organisations
and community groups to function
more effectively and deliver quality services

‘It is clear from both evidence submitted and interviews that the training, accredited by the OCN, and development opportunities offered by
VANL are valued. It was also clear
from talking to staff at VANL that
The evidence submitted and gained
development of staff and volunteers
from interview demonstrates that
from member organisations is not
VANL is constantly seeking to ensure
restricted to formal training events
that the services delivered to support
but that mentoring and coaching of
the local VCS to achieve their objecthose looking for support takes
tives. Clare Chapman from MIND
place so increasing organisational
stated that in her experience VANL
sustainability and confidence. An
goes above and beyond in ensuring
that the services meet the needs of the example given was regarding the
mentoring given to groups looking
user.
for support in funding applications.
It was clear from talking to stakeStrengths:
holders from both the public sector
and the VCS that VANL shares inforCommitment to the provision
mation from its own work and from the 
of quality support to the sector
partnerships and consortia it hosts. It
is clear from the successes in support- 
Clear process in place to suping funding applications from its memport the development of quality
bers that a wide variety of funders are
volunteering opportunities
clearly informed about local needs.
Accredited learning and develEvidence submitted regarding the sup- 
opment support for the memport given to community of Winterton
bers is provided as part of
as part of the Big Local bid, (worth £1
VANL’s commitment to inmillion) relating to provision of detailed
creasing sustainability in the
evidence on the level of community
sector
activity, needs within the community
and size/nature of the community, led

The increasing use of social
to Winterton being one of the first 50
media as a means of two way
areas selected.
communication with the sector
and its partners

Strengths The relationship that
VANL has built with their stakeStandard 3: The organisation faholders and funders
cilitates effective communication,

The “can do attitude” of the
networking and collaboration
board, senior management team
amongst local voluntary organisaand staff of the organisation
tions and community groups
‘It

is clear that VANL has clear and
structured methods for assessing the
needs of local communities and regularly engage through events’
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The use of community involvement groups and consortia to focus the power of the local sector.

‘I was impressed by the enthusiasm of members of the VANL
team in dealing with complex and
challenging issues and turning

them to positive outputs that in turn
have the potential to lead to real outcomes for the local community’ Terry
Perkins

P AGE

Cafe Indie

Strengths:


Facilitating a way forward with
groups that are facing discord



Innovation in project development



A real commitment to facilitating
support for youth in the community

Standard 4: The organisation enables
the diverse views of the local third sector to be represented and supports
structures which promote effective cross
-sector partnership working

As already noted, VANL takes an active
role in the development of partnerships
and consortia. Both the CCG and local
authority stakeholders interviewed commented on the value of this approach but
also highlighted the need to constantly
review processes (on both sides) to ensure that reach and impact is maximised.

Café Indiependent has taken a big
stride forward in this past month. The
renovations to the building have started
and the project is underway with our
first team of enthusiastic volunteers
working their socks off to improve their
employment skills and help the INDIE
team grow a new home for the arts,
culture and music in Scunthorpe High
street, improving the lives of young
people as we do it .

Strengths:

Help Yourself Grow with Café Indie….

Commentary



The approach VANL takes to promoting and facilitating cross partnership working



Informing and supporting groups to
use their right to challenge under
legislative process such as Localism

Thank you comes in many ways!

40 young people will be enrolled at a
time and will work through a 4 month
programme. Every young person will
be interviewed before the programme
and after, to gain experience. The aim
is to provide support after the work experience is complete. Then your progress will be discussed, and talk about
how you see yourself after volunteering. If you want to gain more experience and take on more responsibility,
then you can progress to become a
Shift Leader. Working towards an
NVQ in Leadership and Management,
you will have more power—but you
know with great power comes great
responsibility…..
V A NL
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Volunteering—What Motivates
You?
Making a difference and giving
something back?
Support your Community—If you want
to get more involved in your community
you can do so by helping out at a community Centre, sports club lunch group, youth
club or similar. You can get involved in
one-off events, or do something that requires longer term commitment.

Give something back—have you or a
family member received help from a support group? Perhaps you would like to
volunteer to help others in in similar situation.

ent way of getting involved and feeling
useful at the same time.

Confidence building—Many people volunteer to build their confidence, especially if they have been ill or out of work
for a long time, or have lost their confidence for any reason. Volunteering is
flexible; you can choose how many
hours or days per week that you would
like to volunteer and choose a role that
you feel comfortable with. Day by day,
we see people increase their confidence
through volunteering—they feel supported, meet new people and feel they
have a purpose in life again. Go on, give
it a go!

Student or Graduate?
Unemployed or looking for a new career?

Career Development—Volunteering provides a great opportunity to enhance your
CV. You can develop new skills, gain
knowledge and get experience. Volunteering shows employers that you have
used your free time constructively and that
you are serious about getting a job or
work in a field of your choice.

Work experience—Fancy a change of
career but not sure if it’s for you? Volunteering gives you a chance to have a go
before you commit..

Want to Meet new people or build your
confidence?

Socialising—If you are new to the area,
feeling isolated, or would simply like to
meet new people, volunteering is a differ-
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Support you studies—If you are studying,
volunteering gives you a chance to gain
experience and knowledge that will help
you to achieve your qualifications. Find
opportunities that fit in with your course
programme—you can even volunteer
during enrichment periods!

Home from University?

Whether you are home for the holidays or
have graduated, volunteering can provide
real experience of carrying out research,
developing your creative skills, making
new contacts or just keeping busy. Apply
as early as possible if you choose a role
that requires you to complete a police
check (now called a DBS check) DBS
checks for volunteers are free. Organisations that recruit volunteers are responsible for talking applicants through this
process.

Volunteer Managers Network
The Volunteer Centre facilitates
regular Volunteer Manager Network
meetings where anyone who manages volunteers in a paid or unpaid
capacity can join us to discuss developments in the world on volunteering locally, regionally and nationally, provide peer support and
share best practise in terms of the
management of volunteers.

Supporting Volunteers
Award
Fancy gaining a quality award for
your volunteer programme? If so,
we can help. The Supporting Volunteers Award was developed by
VANEL and is now being rolled out
in North Lincolnshire. The Award is
available at three levels, each demonstrating the quality of your programme from both the volunteers
and organisations perspective. To
find out more access the SVA
pages @ http://www.vanl.org.uk/
volunteering/info-for-organisations/
sva

ing for the benefit of its disabled
residents.

P AGE

5

Do you know of a local company
that would like to do something to
help out in the community? Or are
you an organistion that could do
with some help? If so, contact
Jacky at the Volunteer Centre for
more information. Find out more
about employer supported volunteering @ http://www.vanl.org.uk/
volunteering/info-for-organisations/
esv

Need Volunteers?
We still need more opportunities to
meet demand from people wishing
to help out in the community. If
you need more volunteers, get in
touch with Vickie at the Volunteer
Centre @ vicktoria.picket@vanl.org.uk.

Employer Supported Volunteering
The Volunteer Centre has worked
with Tata Steel to develop an employer supported volunteer programme, giving each employee one
8 hour day per year to make a difference in the local community. We
have also linked DHL with Stonecroft House in New Barnetby, so
that a team of DHL employees can
decorate part of this beautiful buildV A NL
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The Volunteer Centre can help you to develop your volunteer programme and consider which roles are suitable for volun-

teers. For more information and to
down load registration forms to advertise opportunities, check out the VANL
Volunteer Centre website pages@
http://www.vanl.org.uk/volunteering/
info-for-organisations.
Volunteer and Volunteer Manager
Training Opportunities
The Volunteer Centre offers a range of
training opportunities aimed at people
who volunteer and those who manage
them. Get more out of your volunteer
programme by upskilling those involved. We offer training in recruiting,
inducting and supervising volunteers;
developing skills and information for
volunteer managers; customer service
for volunteers and many other topics.
Check out the VANL website training
diary for dates and times of training
courses, or contact Jacky if you have
specific volunteer or volunteer management training needs @
jacky.birkett@vanl.org.uk

Thank you to our Volunteers
Helen Ellerby
Helen has been a valued member of
the team for six years and that’s a record! Our longest serving volunteer
who makes a huge difference to our
office management. You’re a star
Helen thank you so much for all you
do.
Stephanie Grant—Steph has been
with us for 2 years and it is hard to express how hard Steph has worked to
progress in the working environment
V A NL
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and to create opportunities. On the
22nd of November we were all celebrating the fact that we had received a
request for a reference for Steph from
Doncaster Council. Steph had been
successful in her application for an
apprenticeship. Way to go Steph! All
your hard work has paid off. Thank
you so much for all your contribution
and good luck with your next steps.
Pete Moores—Pete is a very knowledgeable independent WRAP facilitator who volunteered with us this year.
His trade marks are his hat and his
humour - great working with you Pete
and thanks for all your work.
Richard Baker— Richard began his
contribution to VANL as a Volunteer
Centre volunteer photographer, visiting partner organisation to interview
and photograph their volunteers in order to produce promotional booklets.
He has also attended numerous
VANL events to take photos and videos. As a volunteer with a wide range
of skills, Richard has recently moved
on to undertake paid work with the
VANL training and Learning for
Change Programme—thank you

Sandra Watkins—Is our newest volunteer at the Volunteer Centre, Sandra has come on board to make telephone calls to everyone who has applied to do voluntary work and to find
out how their volunteering experience
is progressing. Sandra comes from a
professional background and is putting her considerable skills to impressive use in this role. Thank you Sandra!
Gordon McClean—Gordon has been
with the Volunteer Centre for a few
months now, and whilst profoundly
deaf, has great IT skills so plays a vi-
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tal part in sending out review forms
and emails to support the people who
have come through the Volunteer Centre. Gordon is teaching us all how to
communicate with him—but it’s apparent that we all have a lot to learn!
Thanks for your valuable contribution
to the team effort Gordon!
Sally-Anne Cooke—was a devoted
volunteer to the Volunteer Centre and
VANL. Sally-Anne would undertake
any job that needed doing with great
enthusiasm and was sad to have to
leave us earlier this month, thanks for
all you did.

Opening Doors—Mystery Shoppers

ducted, talking to patients, their families/carers and also staff in order to
find out their views and experiences
and to observe how well services are
being delivered. Enter and View volunteers will be trained in how to carry
out this work and how to exercise
their powers appropriately. Preferably
you will have an interest in improving
health and social care within North
Lincolnshire.
Readability Group.
Healthwatch may be approached by
commissioners to review certain
documents/ reports relating to health
and social care services.

Arran, Amy and Matthew from the
VANL Opening Doors Mystery shopper What will be involved:
team are committed to help make a dif
Review information and docuference for people with disabilities.
ments before or after they are
These three young people all have disabilities and use their knowledge to aspublished
sess local services in terms of accessi
Check to ensure that the inforbility and disability awareness. Other
young people including Luke and Ben
mation and/or documents are achave also been involved so a great big
cessible and easy to understand.
thank you to all of our Mystery Shop
Return the information and/or
pers.
documents to Healthwatch North
Lincolnshire within the agreed
time scale.
Although we are always in need of volunteers, here are some specific volun
Not disclose to other people any
teer opportunities:
of the information supplied to
you.
Enter and View Visitor
Enter and View is one tool available to
Healthwatch to find out people’s experiences of health and social care.
Enter and view is not an inspection but
instead involves authorised representatives entering settings where health
and social care services are conV A NL
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Healthwatch Task and Finish Group
Task and Finish is used to describe a
range of activities used by Healthwatch to gather evidence in the
preparation of reports for considera-
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tion by service providers and
commissioners.
Preferably you will have an interest in improving health and
social care within North Lincolnshire. Task and Finish
groups will be open to volunteers and groups with a specific interest in or experience of
a service (or health condition)
for example if you have experience of or care for a dementia
patient, you might be interested in helping to review a
service working in this field.

Branch Treasurer, Scunthorpe Multiple Sclerosis
Society.
About the opportunity
This opportunity would suit
someone with book keeping/
accountancy skills. You would
be responsible for the finances
of the branch and be able to
prepare monthly accounts
which are presented at the
committee meetings. You will: make out cheques for invoices,
expenses etc, - bank cash and
cheques as and when required. - give receipts for all
monies received - do bank
reconciliations - write letters of
acknowledgement when necessary for donations - be involved with grants for patients
for equipment, home adaptations, respite care etc. From
June to September we go to
village shows and fairs fund
raising and you could get involved with this if you wish.

The events are usually on a Sunday. We also do Brigg Christmas
Fair in December. You would have
to become a member of the Branch
and the annual subscription is £5.

Reception/administrator Action for Children
About the opportunity
The receptionist/administrator will
work as part of the Action for children
administration team. - To support with
administration roles - To carry out reception and telephone duties as required, dealing with queries and receiving visitors as appropriate.

Service Support Assistant
(female only) The Blue Door
About the opportunity
The Service Support Assistants are at
the heart of our Women's Centre.
Every day will be different here so
there is no telling what a 'shift' will
bring. The below is for guidance only.
Main tasks and duties ' To provide
support to staff members and partner
agencies when preparing for sessions. ' To offer a friendly face and a
warm welcome to all women and children at the Centre. ' To maintain the
appearance of the group, meeting and
consultation rooms. ' To ensure that
all publicity materials, leaflets and
posters are in order and up to date. '
To respond to queries from visitors to
the Centre on everything from future
sessions and timetables to locations
of toilets and biscuits! ' To support
and assist the Service Manager and
Team Leader. ' To provide occasional
administration support eg. preparing
outgoing post, updating systems and
logs, photocopying.

For further information on any of this opportunities,
please ring Victoria on 01724 845155
V A NL
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Food Bank Details
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North Lincolnshire currently has three Food Banks, one in Scunthorpe,
one in Barton and one in Brigg. The Isle has none: presumably clients access Scunthorpe Food Bank when they are in Scunthorpe to sign on at
the Job Centre.
All three operate in a similar way. Clients are referred by agencies such as
the Local Links, Jobcentre, Probation office, Citizens Advice Centre, children’s centres and housing organisations. Each client is provided with a
“Voucher”. The voucher provides the food bank with personal information
and details of needs so the required amounts of foods can be provided.
The voucher details are also used for tracking previous usage.
Entitlement is only for short periods, a few days at a time on up to three
occasions as needed.
Referral is the only official access method available. There are other arrangements made for other circumstances. Prospective clients should approach a Local Link or an agency they already have contact with, to find
out more.
Scunthorpe Food Bank
Scunthorpe Baptist Church, Ashby Road, Scunthorpe DN16 1NR
Telephone number:
01724 848388
Day to day contact:
Helen
Opening times:
Monday and Thursday
1:00pm to 2:30pm
Website:
http://scunthorpe.foodbank.org.uk/
Barton Food Bank
Trinity Methodist Church, Holydyke, Barton (Vestry Lane entrance)
Telephone number:
01652 632512
Opening times:
Tuesday & Friday 2:00pm to 4:00pm
Website:
http://www.barton-on-humber.co.uk/
foodbank.html
Brigg Food Bank
St Mary's RC Church, Barnard Avenue, Brigg DN20 8AS
Telephone number:
07719 431401 or 07719 431402
Email:
briggfoodbank@gmail.com
Opening times:
Monday and Friday: 1.00pm - 2.30pm
Website:
http://brigg.foodbank.org.uk/
All Food Banks rely on donations of food (collected through collection bins
in some supermarkets or collection days) and of money which is used to
top up items where demand exceeds supply.
V A NL
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PTLLS Level 3 Ward in Preparing to Teach in the Life
Long Learning Sector.

in relation to teaching


understand appropriate teaching and learning approaches
in the specialist area

Begins January 2014 at Voluntary
Action North Lincolnshire



demonstrate session planning
skills



understand how to deliver inclusive sessions which motivate learners



understand the use of different assessment methods and
the need for record keeping

The Level 3 Award in Preparing to
Teach in the Lifelong Learning
Sector (PTLLS) is the ‘gateway’
qualification for new and aspiring
teachers, trainers and tutors and
anyone who will be teaching adult
learners. It is also the minimum
acceptable qualification for delivering courses in organisations that
have funding from statutory
sources.

This course covers the essential
knowledge about the teacher’s
roles, responsibilities and boundaries. By the end of the course, you
can expect to be confident about
the processes of planning and
preparing to deliver training, how
to create effective and stimulating
opportunities for learning and to
assess your learners’ achievements. It is suitable for people
who deliver non-accredited and
accredited learning, whether new
to training or with years of experience. Whether you train volunteers, colleagues, service users or
even other organisations, this is
the course for you!

By the end of this course, participants will...
understand

own roles, responsibilities and boundaries of their role
V A NL
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Dates for the Training are:
January 10th, 17th, 24th, 31st January (a study day)
February 7th (Microteach day), 14th
(Study Day), 21st, 28th
Times for the day are 10 – 4.30/5
pm
Costs £380 per person including
assessment and certification.
Payment Details: Please note we
require a £20 deposit at the time of
booking.
A pre course assessment will be
done by each applicant to ensure
this course is the right one for you!
Completing this is a requirement of
the course.
Learning for Change Candidates –
The cost is £20
Bursaries – Some bursaries are
available.

An Alternative Christmas
Story – It’s all about Hope
(and WRAP!)

things that help.



That recovery is possible (hope)



That individuals should take
personal responsibility for their
own lives and wellbeing
(personal responsibility)

Two people had a big impact when
they recently facilitated a Wellness
Recovery Action Planning (WRAP)
Programme for a local group.



That it is important to know
yourself and be ‘self
aware’ (education)



That it is important to believe in
and speak up for yourself and
that you can learn to do this better (self advocacy)



That the support of others is vital (support)

Within Learning for Change facilitators have used wrap to develop and
sustain their own recovery and have
insight and compassion into the challenges and opportunities recovery
and life can present.

WRAP is a tool that enables people
to manage their lives and wellbeing
more effectively by helping them to:


Recognise and build on their
own strengths



Increase their own self awareness and that of others



Strengthen confidence and self
esteem



Develop relationships



Recognise triggers that can
have a negative impact on wellbeing



Grow ‘wellness tools’ all those

11

WRAP is underpinned by some core
ideas:

It is that time of year again and it
seems very fitting to say a big thank
you to our volunteers who have contributed to the delivery of our Big Lottery Funded Programme over the
year.

Kate Pike and Mervin Warburton
trained with the Copeland Institute as
part of the Big Lottery Fund Project
Learning for Change delivered by
Voluntary Action North Lincolnshire.
Training as a facilitator is a huge
achievement and requires an individual to develop and use their own
WRAP and then to undertake a 5 day
training course with an assessment to
ensure they can carry the banner of
the Copeland Institute.

P AGE

So congratulations and thankyou to
everyone who attended this programme. I took the opportunity to ask
Mervin and Kate what it was like for
them as facilitators…they said this…
‘Delivering WRAP is a learning process for the facilitators as well as the
group members: we all have things
to learn about ourselves. It is also a
great leveler for us all ............... everyone in the group is valued and
equal. Each group brings something
new and it is a real boost to the facilitators to see the group learn, progress and take on board the concepts
of WRAP. ‘ (Kate Pike WRAP Facilitator)
‘Delivering WRAP is quite humbling
as you meet course members with
bigger issues than yourself.
As you proceed through the course &
the WRAP booklet is generated, it is
encouraging to see the concepts being embraced & you hope the booklet
will be of assistance in recovery.’ (Mervin Warburton WRAP Facilitator).

V A NL
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Voluntary Action North Lincolnshire promote,
develop, and support organisations within the
voluntary and community sector.
4—6 Robert Street Phone: 01724 845155
Scunthorpe
E-mail: enquiries@vanl.org.uk
North Lincolnshire
DN15 6NG

Whether you are an established organisation,
you would like to set up your own voluntary
group, or you are interested in volunteering,
Voluntary Action can provide all the advice and
support you require

Advancing Local Voluntary Action
www.vanl.org.uk

Tennyson are charity insurance
experts, contact them for advice, for
a quote, or to buy great value insurance. As an associate of Voluntary
Action North Lincolnshire you can
claim a 5% discount by clicking on
the link on VANL Website and using the code VANL

IT Sessions every Tuesday 1 pm to 3
pm at VANL, 4—6 Robert Street,
Scunthorpe. All levels catered, please
ring to confirm a place—01724
845155.

Well run finances are important to
all organizations
VANL Community Accountancy
Arm can help you run your finances well and comply with the
requirements to prepare accounts,
get these independently examined
etc.
For an initial meeting to discuss
how we can help you, at our Scunthorpe Offices, contact Ursula
Vickerton, our Finance Manager
on tel 01724 845155.
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Please note that the VANL
Office in Scunthorpe will
close at mid-day on Tuesday 24th December 2013
and re-open at 9 am on
Thursday 2nd January
2014

Have a fantastic
Christmas and a
Happy New Year from
all the staff and the
Trustees of VANL

