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Chairman’s Message
Voluntary Action North Lincolnshire has again undergone a year of changes. New projects
and new contracts brought new staff members, who were welcomed into the ‘family’.
However, the changed climate is affecting everyone: our member groups are facing the
same problems that we are. The funding on which many of us depended to carry out our
work is fast disappearing, and interest payments are so much lower than they used to be.
As a result, voluntary and community organisations have to look elsewhere for new ways to
fund their activities.
While VANL will be providing training and networking sessions to help our members to ride
out the recession by finding other sources of income, we hope that the experience will help
to make us stronger and more independent. If we raise our own income, we will be able to
spend it in any way we wish, rather than having to fit in with funders’ requirements, and the
ways we choose to raise it may bring us new strengths, new members and new alliances.
We will have to learn to publicise what we do to raise interest, and to behave reliably
(“professionally”) so that our reputation is enhanced.
It is unfortunate that in this recession, grant funding has dried up just when we need it, but
perhaps if we can become less dependent on it by using grants only for start-up costs, then
we will be better equipped for the future. VANL can advise on writing applications which
recover all the associated costs and plan for future sustainability, so anyone planning a bid
would be well advised to double-check with us before submitting it.
We wish you all the best of luck for the coming year, and hope we are all still around to
meet at the VANL AGM next year.

Allen Ransome
Chair
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Aims and Purposes

Voluntary Action North Lincolnshire
(VANL) is a Registered Charity and a
Company Limited by Guarantee, governed
by a Memorandum and Articles of
Association adopted on 19th March 1997,
amended on 7th October 2004 and again
on 4th October 2007. The date of
Incorporation was 1st April 1997. A Board
of Trustees (15 in total) directs the policy
and management of VANL. The members
of the Board are Directors of the Company
for the purpose of charity law. They are
elected from the membership, or can be
self-nominated as individual representatives if they have specialist skills that
will complement the make-up of the
Board, to serve for three years. They can
also be co-opted annually if there are
vacancies.

sector (VCS) within North Lincolnshire.
North Lincolnshire Council funds a
percentage of the core work; the rest is
found from many other sources. As well as
its core activities for members, at any one
time VANL manages a variety of projects
running on both a small and large scale.
VANL needs to evidence its work in five
key areas, these are:

VANL’s purposes are the advancement of
education, the protection of health and
the relief of poverty, distress and sickness.
These aims are pursued by bringing
together
voluntary
and
statutory
organisations in Council and by
encouraging
co-operation
between
organisations.

Representation:
through
facilitating
forums and other groups to ensure views
are put forward on local policies.

VANL is a Council for Voluntary Service
(CVS). Its core work is to support, promote
and develop the voluntary and community

VANL:

Services and support to promote VCS
effectiveness: ranging from typing and
duplicating facilities to advice on
charitable, organisational and funding
matters, and community accountancy.
Liaison: encouraging networking between
groups within the sector and between the
VCS and statutory and private sectors.

Development work: identifying gaps in
service provision and working with the
VCS groups to develop new services to
meet those needs.
Strategic partnerships: empowering local
groups to take part in a wide range of
partnerships.
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Board of Trustees 2009/2010

Chair

Mr Allen Ransome

Individual Representative

Vice Chair

Mr Allan Mabbott

St Mary’s Church

Treasurer

Mr Trevor Caunt

Scunthorpe Congregational Church

Committee

Mrs Linda Gilbert

Humber Pre-School Learning Alliance

Mrs Roni Wilson

Dare4You (dissolved 2008)

Mr Alan Robinson

Campaign for Nuclear Disarmament

Mr Peter Nicholls

Individual Representative

Mr Ian McPherson

Kirton Lindsey Regeneration Partnership

Cllr Mrs Wendy Witter

Barton Town Council

Mr Ian Reekie

Individual Representative

Mr Colin Hornsby

Royal Engineers Association

Ms Rachel Johnson

Individual Representative

Cllr Alan Smith

North Lincolnshire Council Rep

Mission Statement

Promoting, developing and supporting
voluntary activity within the community
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Voluntary Action North Lincolnshire

STAFFING CHART
Carole Phillips
Chief Executive

Deputy Chief Executive
Barbara Diggle

Projects
Volunteer Centre
Manager
Trudy Norris
Training & Support
Co-ordinator
Jan Rilatt
Admin Worker
Penny Oliver
Volunteer
Helen Ellerby
Future Jobs Fund
Akbar Hussain
Who Cares
Co-ordinator
Kristian Reed
Research &
Communications
Helen Kirk
Admin Worker
Julie Ponting
Children and Young
Persons Project
Manager
Alicia Laking
Safeguarding Worker
Ben Hodge
Development Worker
Ann-Marie Loader

Finance Manager
Claire Mosey
Finance Officer
Rachel Williams

Vinvolved
Youth Volunteering
Development Manager
Jacky Birkett
Youth Volunteer Adviser
David Plumtree
Pre-16 Youth Volunteer
Adviser
Ben Hodge
Future Jobs Fund
Edward Taylor

Fresh Start
Programme
Future Workers
Jobs
John Lee
Marilyn Demott
Bev Hewings

Fundraising Plus
Gary Allen
Community Pot Team
Barbara Diggle
Ann-Marie Loader
Gary Allen

Office Manager
Liz Crowston
Office & Customer
Support Development
Worker
Ann-Marie Loader
Admin Assistant
Penny Oliver
Volunteer
Amy Jackson

Rural Development
Workers
Barton & Winterton
Carol Thornton
Brigg
Ann Ford

ICT Support Worker
Matt Smith
Street Talk
Detached Youth Health and WellBeing
Development Workers
Deborah Thurston Elizabeth Baxter Emma Freear
Katie Westfield Lucy Dodson Mandy Hodgson
Joanne Laughton Marie Williams Lynda Whitfield
Elizabeth Aherne Finola Blyth Donna Lee
Dawn Barley Ann-Marie Burnell Michelle Gibbon
Ben Hodge
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Scunthorpe Cleaner
Elaine Holland

Students & Trainees
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Activities, Achievements and Performance
The Voluntary Action North Lincolnshire Board of Trustees is satisfied that in our fourteenth
year of operation, 2009-2010:
 Our work reflected our aims.
 Our resources were well managed.
 Members were satisfied with the service they received.
 A balance was achieved between core service provision and new developments.
Our Annual Survey of Members showed that:









Voluntary Action North Lincolnshire’s performance improved to a score of 4.57 out
of 5.
Our services are really good value and members appreciate our training programme,
financial services and networking opportunities.
VANL office services were very highly appreciated.
VANL funding advice and grants (Community Pot) were very well regarded.
VANL support and guidance was cited as being ‘invaluable’.
Information updates were highly valued.
The Common Treasury (equipment loan service) was mentioned more than once as
being helpful to members.
Any reduction in VANL services would impact severely on the work of many of our
members.

Our database (VolBase) told us that:








VANL:

Community Accountancy work has substantially increased from last year, including
an increase to 19 of payroll services and carrying out the full financial function for
two organisations.
A total of 1,188 office service tasks were carried out – a huge increase on last year.
These included photocopying, typing, and design and production of posters, tickets,
programmes, laminating, binding and other office work. Part of the increase was due
to the forwarding of 451 pieces of information through the information services.
We worked with 28 groups to achieve a new constitution and a further 19 groups to
amend their existing governing document. Seven groups were assisted with charity
registration.
We helped 97 groups to write bids for funding, and a further 21 with contracting and
procurement.
VANL knows that its work helped VCS organisations to bring a total of £509,257.88
into the North Lincolnshire area. The total funding brought into the area by
voluntary groups is likely to be far higher, as this figure is only includes those
amounts about which we have been told. Many of the groups we have worked with
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have not told us whether or not they have been successful, and the figure does not
include money attracted to the area to support VANL’s own activities.
Sixty-three training courses were run, covering a wide range of subjects including
OCN Level 2 Working with Young People, First Aid, Full Cost Recovery, Safeguarding
Children, Basic Food Hygiene and Models of Governance.
A total of 1525 volunteers were recruited and recommended for placement with
voluntary organisations.

At the time of writing, we are awaiting audit for the NAVCA Quality Award. This is a Quality
Mark developed especially for use by infrastructure organisations, such as councils for
voluntary service, and is outcomes-focused. The vinvolved team achieved REACH, the
quality practice framework for Youth Action Agencies, through V and the Youth Action
Network.

Training Achievements
Ann-Marie Loader and Carol Thornton have achieved the ECDL Advanced qualification, and
are now “Expert Computer Users”.
Ann-Marie Loader and Matt Smith are now City & Guilds qualified in PAT testing.
Ann-Marie also achieved her NVQ Level 3 Information Technology.
Penny Oliver and Amy Jackson achieved Level 2 in Business Administration.
Ann-Marie achieved OCN Level 3 qualification in Youth Work.
Trudy Norris obtained her BTEC Level 3 certificate in Life Coaching Skills.
Jacky Birkett and Ben Hodge achieved their PTLLS teaching qualification.

Rachel Johnson, Trustee, working with Barbara Diggle, Deputy Chief Executive.

VANL:
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The North Lincolnshire Community Pot
The Community Pot aims to support further community development by making grants to
small and medium sized voluntary organisations to expand their activities.
This year the panel awarded 82 grants totalling £311,663.
Fund
Aid to Communities
Neighbourhood
Learning in Deprived
Communities (NLDC)
Grass Roots Grants
Targeted Support Fund
(TSF)

Criteria
Capital equipment, leisure activities involving
young people.
Organisations who own or long-term lease their
buildings – capital items of equipment which will
enable or improve learning activities in the
building.
For core funding, project work or a combination of
both.
For organisations providing recession-focused
services, eg information, advice and guidance on
housing, financial, debt and legal advice and
support; employment and employability training;
and health and wellbeing services.

Number
awarded
9

Amount
£9,913

14

£21,392

48

£68,363

11

£211,995

The present year, 2010-11, will be the last year of Grass Roots Grants.

VANL:
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Common Treasury

The range of equipment available for hire from the Common Treasury expanded again over
the year. Details of popularity of the various items are given in the graph below.

Common Treasury Loans
2
1
3
1
2

Unlock the Door
Tower
Tombola
Ten Pin Bowling
Table Top Display Boards
Splat the Rat
Shoot the Bean Bags
Screen
Sack Race
Rotary Trimmer
Roll a coin
Quoits
Projector
Printer
Pick a Lolly
Pedal Racers
Parachute
PA System
On Target
OHP
Lap Top
Kick and Stick
Jenga
Hoppers
Hook a Duck
Hidden Treasure
Goal Posts
Giant Lawn Darts
Giant Hopscotch
Giant 4 in a Row
Gazebo
Garden Croquet Set
Flip Chart Stand
Face Paints
Extension Lead
Dominoes
Display Board Booking
Curling Equipment
Comb Binder
Carpet Bowls
Camera
Camcorder
Buzz
Binding Machine by the Forge
Basket Ball Stand,
Ball in a Bucket Game

2
1
2
1
1
2
1

5

23
12
6

4

1
2
2
1
1
1
2
1
2
2
1
1
1
1
2
2
1
1
1
2
0

4

3

24

3
3

6

3

5
10

5

10

15

20

25

30

Times Loaned

It was good to see that the laptops and projectors were the most popular items for our
members, and that the Common Treasury is able to supply these needs, as this tells us that
member groups are publicising their work. Display boards are also often taken out.

VANL:
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Future Plans

The Board remains committed to investigating ways of diversifying income to ensure the
sustainability of the organisation and reducing costs. As part of this process Trustees will
consider the economic advantage of purchasing the property currently leased to provide the
main office for the organisation. It is hoped this action will secure a capital asset which will
rise in value and reduce current rental costs.
The trustees are conscious that the majority of its major funders are either directly or
indirectly funded by a series of Government and Local Government sponsored programs.
The Trustees are also very aware that the new coalition Government has pledged that they
will substantially reduce the national debt within the current term of government and that
this will mean hard times for publically funded services; this situation is predicted to impact
on the resources available to voluntary organisations for their work. Therefore, Government
funding will be subject to sudden cuts which at the audit report date are uncertain in both
size and scope.
However Trustees are alert to new opportunities which may present themselves as part of
other Government philosophies including the shrinking State and the primacy of services
that are close to people and the Big Society, which makes strong references to volunteering
within communities.
Therefore to mitigate the risk trustees have implemented a financial review to ensure that
the long term sustainability of the Company is secured and that the Company is ready to
take advantage of new opportunities that may arise as a result of the proposed
restructuring of services and service providers.
The organisation will also seek to build on income generating services which also reduce
back of office costs for voluntary organisations, including the Community Accountancy,
Office Services and Common Treasury and developing new services including IT support and
Portable Equipment Testing.
The Trustees will also continue to seek new opportunities to collaborate with other
infrastructure organisations in other areas and frontline organisations in North Lincolnshire
to attract new resources and improve our services to the communities of North Lincolnshire.

VANL:
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My experience as a VANL Trustee
I became a trustee of VANL in 2008 and this came about as a result of a project I was
involved in as part of my full-time job with North Lincolnshire Council. The project gave me
an insight into the work of VANL and I was amazed at the breadth of work undertaken.
Following discussions with Carole Phillips I decided to apply to become a trustee.
Most of my fellow trustees have full time jobs and therefore our meetings tend to be held in
evenings. As a board we are diverse in nature, coming from a variety of backgrounds, ages
and genders and also many of us with experience in the voluntary sector.
My application to become a trustee was accepted at the 2008 AGM. My first meeting
followed shortly after and I was given a brief induction into the organisation by Carole prior
to the meeting. At the end of that meeting I thought my head was going to burst with
information and I seriously thought ‘how am I ever going get my head around all of this?’
Fast forward two years and I feel that only now do I have a fuller understanding of the
organisation. Having attended a number of events and meetings I have met many of the
staff. In addition I have been a member of the salary review panel and as part of this have
read the job descriptions of all members of staff. I know this doesn’t give a full picture of
everything everyone does but it has helped me to get a wider understanding of individual
roles within the organisation.
A typical board meeting lasts for about 2 hours and these are held bi-monthly. About a week
before the meeting we receive a large bundle of papers and amongst other things we
receive a report from the Chief Executive that updates the board on the current key issues
within the organisation and within this there may be items requiring a decision. We also
receive a report on the finances of the organisation and again may have to make decisions
about financial matters. In addition there are usually applications for membership
presented and we approve these.
Most board members undertake other activities in addition to simply attending board
meetings. For example there are various sub-groups looking at other matters e.g. finance
and general purpose group, salary review group. As mentioned earlier I am a member of the
salary review group and we meet fairly regularly to evaluate and determine salaries for
posts.
The biggest issue for me is the fact that we don’t get to interact with the staff and users of
VANL on a day to day basis. I for one plan to make this a priority for the coming year and will
seek to spend time getting to know more about the day to day business of the organisation
as I feel this will better enable us to make decisions about the future of the organisation at
board meetings.
Rachel Johnson

VANL:
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Staff reports

Carole Phillips, Chief Executive

Alicia Laking, Children + Young People’s Development Manager
The past year has been busy, but I now have a wonderful half time assistant (Ann Marie
Loader) who has settled into the role and has been responsible for the development of a
new website specifically geared to the needs of the Children and Young people’s agenda.
Street Talk has gone from strength to strength, with additional workers recruited and
trained to undertake the detached health and well-being work. The team are now out on 5
evenings per week, and engage on average with between 120 and 150 young people most
weeks. The majority of the work takes place in rural areas where services are in short
supply. Street Talk also supports CHOICES services in several of the schools and clinics, using
their youth work skills to put young people at ease and complementing other workers.
The work that Street Talk undertake contributes to reducing the teenage conception rate,
the youth crime rate, NEETs targets, alcohol and substance use. The team promote
volunteering and signpost young people into positive activities so they adopt active lifestyles
and contribute to their community.
Safeguarding has been a key element of my work; I have undertaken the Train the Trainer
course with the Local Safeguarding Children Board, and have delivered training to a number
of volunteers. I have provided access to the Safe-net resource that enables groups to adopt
safe practice.
The CWDC funding that I secured has also enabled VANL to offer OCN Level 2 + 3
qualifications in working with young people, and a number of volunteer youth workers have
gained qualifications via this route. I hope that this is an area of work that will be
VANL:
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sustainable for the future, as it allows us to invest in people who are committed to
developing opportunities for young people. (Invest in the future for the Future!)
I have taken part in a number of local and regional events to raise the profile of the
voluntary sector, including the “Viva the VCS” event at Leeds town hall. I have been involved
in shaping the next children and young people’s plan for North Lincolnshire, liaising with
officers from the local authority, as well as helping to get VANL ready for our NAVCA Quality
Mark inspection. I have networked with people from so many different agencies, that
perhaps I could count those instead of sheep if I’m struggling to get to sleep!
I have supported VCS groups in a number of ways, helping with fundraising ideas,
constitutions, establishing new partnership working, advising on policies, signposting,
organising activities etc. The list could go on!
Life in the voluntary sector has a lot to recommend it to workers and volunteers, but should
it carry a government health warning? “Only venture in if you are open to change, and can
juggle while riding a unicycle!”

Ann-Marie Loader, Children & Young Persons’ Development Worker, Office
& Customer Support Development Worker, Community Pot Team Member
I have been working at VANL 5 years now and every day provides a different challenge to
keep me on my toes. In October last year I started working with Alicia Laking as the Children
and Young People’s Development Worker. During this time I have helped several groups
with setting up, including help with constitutions, policies, training and signposting to
relevant funding if needed. I have found this very interesting and rewarding and have
learned a lot of new skills (thanks, Alicia, for your support).
Matthew Smith and I are now qualified to be able to do PAT Testing for our organisation and
other VCS groups. The training was different to anything I had done before so I was
surprised when I passed it. As this is a new service we are offering it will be nice to see how
this progresses in the future.
Last year was a very rewarding year for me as I passed my Level 3 ITQ my Advanced ECDL,
PAT testing and got my Development Worker’s post. Fingers crossed 2010 can beat this.

Matthew Smith, ICT Support Worker
This is my second year here at VANL, and it has been a year of growth, both for the job role
and for me. While much of my first year saw me involved with bringing our IT systems up to
scratch and ensuring their stability, this second year has been about planning for the future.
We are pushing VANL’s ICT by creating a new website, with the hope of engaging with as
many people as possible. In addition to providing information about the sector, we hope to
be able to give people another method of communicating with us by providing them online
VANL:
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access to course and room bookings, as well as allowing them to request more information
or fill out expression of interests, all from the comfort of their computers.
In addition, VANL is now beginning to provide an IT support solution to the third sector. Our
aim is to help voluntary groups throughout all aspects of their IT. We can help a group look
for funding, choose the equipment that best suits their needs and budget and help create
their funding bid. We can then help them install their equipment and show them how to use
it properly, as well as provide maintenance throughout the life cycle of their equipment. In
essence, we hope to provide a one-stop-shop for all voluntary groups who want to make
use of IT to reach their audience or provide a service.

Liz Crowston, Office Manager
Well as I am sure most of you all know by now, I work in the front office and support all our
members with their office services as and when required, along with looking after petty
cash, booking out our Common Treasury equipment, taking minutes, newsletters, phone call
enquiries, busy, busy, busy, etc, etc, etc, .............boring, boring, boring, you might say, well
you are all very wrong! Every day is different for me; we get a constant stream of people
through the office from a very diverse range of backgrounds, and all requiring a wide range
of information, some easy, some not so easy, but all very interesting in their own way.
After working at Voluntary Action since its inception in 1997 and before that at Scunthorpe
Council for Voluntary Service, the highlight of my year, and indeed my career here was to be
offered a £5 tip for some work I had just completed for a voluntary group. Obviously I
refused, but it did wonders for my morale!

Meetings, meetings, and more meetings – VANL at work

VANL:

Page 14

Voluntary Action North Lincolnshire – Annual Review 2010
Trudy Norris, Manager, VANL Volunteer Centre
Over the last year the profile, value and understanding of volunteering has risen
considerably. Consequently demand for development support have continued to rise for
both volunteers and partner organisations .
To date Voluntary Action has 2130 registered volunteers and 170 partner organisations.
Each volunteer requires an initial interview and assessment to help them identify what
volunteer opportunity best suits them and what training can be accessed to address any
barriers to their progress.
Volunteers at VANL
Our thanks to those who volunteer with us: you are fantastic and make a huge contribution
to our service. Special thanks to Helen Ellerby (for her persistence with spreadsheets and
training diarys!), Andrew Prescott (for excellent sense of humour and desire to try new
activities) and Jennifer Wilks (for excellent telephone skills), and for all their dedication.
Employability
People look to volunteer for many reasons: to develop new skills, to support their personal
development, to help them recover from chronic illness (physical or emotional), to meet
new friends and be involved.
In the current climate returning to work is high on everybody’s agenda. Consequently in
April 2009 Voluntary Action became the local provider for BTCV/ Job Centre Plus referrals
for people who find themselves out of work for 6 months or more. Taking on this contract
had a huge impact on our service. On average we see more than 10 referrals per month for
people who would like to volunteer in the short or long term.
Funding
Funding remained a hard task master for the majority of the year but we are pleased to
have been successful in our bid for LSP funding. In addition the results of a significant bid to
the Big Lottery Reaching Communities Fund are pending.
Individual and Community Training
Given the level of demand for our service the fact that our training provision has evolved
and expanded is a real achievement. Community learning warrants flexible and innovative
packages both for the individual and the organisation. Identifying and addressing barriers to
learning can be a real catalyst for personal and community development. We hope our
provision will continue to develop especially when supporting people from underserved
groups. To do this we will need to raise our quality of provision and ensure the learner
needs are at the core of the service.

VANL:
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Developing and Promoting Excellence in Volunteer Management
A series of training and networking events funded by Capacity Builders are being held across
the Humber sub-region by a consortium of volunteer centres. This will culminate in the
production of an online resource for those involved in volunteer management due to be
launched in June 2010.
SHIFT Event
An example of community learning was an event held in
March 2010. This event (sponsored by NAVCA) aimed to
identify barriers facing people in underserved groups
specifically relating to Mental health, learning, a history of
offending and stigma. Volunteering is a great tool for
addressing inequalities of all kinds and this event was a real
opportunity for people to voice issues, ideas and proposals
and it is for us all to try and taken things forwards to
facilitate opportunity.
This event has been identified as an example of best practice
in diversity by NAVCA.
Question Time for the Speakers

Future
Looking to the future our priorities are aimed at raising our quality of provision for
volunteers and organisations. We plan to be ready to submit for accreditation of our service
with Volunteering England by September 2011.

Akbar Hussein, Future Jobs Fund worker
I never knew about the existence of the Third sector/ Civic sector as it is now known, let
alone finding myself working within an organisation such as VANL.
I was amazed at the ease of which I had been booked in for an interview for the role of a
support worker. All it took was one quick phone call from Angela, my advisor at the
Jobcentre, to Trudy, here at the volunteer centre, and there it was, an interview for an
interesting sounding job booked in for a day after my 24th birthday.
Five months on, almost nearing the end to my Six month experience, the time seems to
have flown by. I guess that is a testament to how much I’ve enjoyed working within the
organisation. The main part of my role has been that of interviewing people who would like
to volunteer. This has given me the opportunity to meet some really interesting people
along the way from a variety of different backgrounds and cultures, all having similar goals
of wanting to help people and to increase their chances of employability.
Naturally, this element of the job brings with it a huge amount of job satisfaction, which in
turn sums up the nature of my colleagues who have been here to support me throughout
my time here at VANL.
VANL:
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Jacky Birkett,
Manager, vinvolved
The vinvolved team has enjoyed a very busy year working with hundreds of
young people to encourage them to get involved in volunteering. David
Plumtree, v Youth Volunteer Advisor has successfully placed over 300 young
people age 16 – 25, many achieving their v50 award for 50 hours
volunteering! He has also supported groups of young people to develop their
own volunteering projects, including a Japanese Garden on Kingsway Gardens (still under
development), a Media Group developing a website for young people to submit reviews and
news, a furniture recycle project; a Chinese Cultural Event with young people at John
Leggott College and an election debate for young people to question local parliamentary
candidates. Jacky Birkett, v Youth Volunteering Development Manager has worked closely
with local voluntary, community and public sector organisations to support them to set up
many exciting new volunteering opportunities on a short term, part time and full time basis,
including project challenges. Two groups of young people have decorated Café Ivy for
Mencap, and undertaken an environmental challenge at Waters’ Edge in Barton.
The Under 16’s have not been forgotten either; North Lincolnshire Council has funded the
pre-16 volunteering programme, ‘I’m involved’, to ensure that school age children and
young people are recognised for the volunteering they undertake in and out of school, and
that the young people realise that what they do in their spare time to help others is actually
volunteering! Ben Hodge, the Pre-16 Volunteer Advisor is working with local schools and
community groups. Junior school age children have been able to gain their Bronze, Silver
and Gold awards for 5, 10 and 15 hours volunteering, and Secondary School age young
people are working towards their 15, 25 and 50 hour awards. To date 79 young people have
achieved an award and a further 245 are working towards theirs.
David and Jacky also support the North Lincolnshire Youth Action Team: a group of 12 young
people age 16 – 25 who promote volunteering to other young people and organisations.
This year the group has gone from strength to strength, raising money for charity through a
55 mile sponsored cycle ride from York to Scunthorpe in September 2009, and climbing
Mount Snowdon at the end of September 2009. The Group have also raised money for
Comic Relief, delivered a conference in February 2010 to local organisations and delivered a
workshop at a regional conference in York in October 2009. The group meet weekly and are
currently planning their promotional activities and events for 2010/11, the final year of a
hugely successful national youth volunteering programme.
Individual members of the Youth Action Team have also achieved their own successes this
year, including Kieran Pettitt who won a Bebo competition to pitch his ‘mobile smoothie
bar’ project to Gordon Brown and the Cabinet at No. 10 Downing Street. Kieran has also
started a university degree course this year, as has another valuable YAT member Georgina
Burke. Bethany Burke became the first ever ‘YAT Volunteer of the Year’ at the North
Lincolnshire Council Leisure & Culture Awards in March. A fantastic group of young people
called ‘Let’s Rock Cancer’ from Brigg who raise funds through music gigs won the ‘v Project
of the Year’; Muj Shafi was awarded the ‘v Award for Personal Development in
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Volunteering, while Daniel Dreggs was awarded the ‘v Award for Professional Development
in Volunteering’.
We must also make a special mention to a fantastic young man who has joined the v Team
this year – Edward Taylor. Edd was recruited through the Future Jobs Fund and has
developed some fantastic work with young people in the past few months. Edd’s role is to
help young people develop their own volunteering projects and he has been successful in
recruiting and supporting a Brigg Youth Action Team, whose members helped out during the
‘Brigg Spring Clean’ weekend. He has also recruited a group of young people in
Winteringham who are looking to set up their own ‘youth club’. He is currently setting up a
vintage clothes store in the Scunthorpe Town Centre to provide a volunteer retail and
business development opportunity for local young people.

Dave achieves v50 award for 50 hours' volunteering

Lizzie achieved the vimpact award
for 100 hours' volunteering

Edward Taylor, Future Jobs Fund Worker
Accessing the FJF was a supported and easily accessible process. The Job Centre was happy
to help me find a place that suited me and the skills I possess. VANL has been just as
amenable, helping me to settle into my role as a youth development support worker and
giving me a warm and receptive welcome, whilst helping to signpost the variety of
opportunities for progression that a post like this can offer.
I’ve been involved in several training programmes since then, ranging from Safeguarding
Children Policies to Mental Health First Aid. This has in turn enabled me to conduct my work
more effectively with regard to creating and developing youth-led action projects. All of
these experiences will hopefully help me to access employment in the future, have added to
my sense of achievement from the work I’ve done thus far and significantly enhanced my
own personal development.
All of the different things I’ve done in VANL have helped me immensely and increased my
awareness of all the important work that VCS organisations do within our community,
something I hope to continue to be involved with in the future.
VANL:
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Jan Rilatt, Training Co-ordinator
Once again this last year has been a very busy one, which is great news as it means that the
training we offer at VANL is needed and is relevant to the voluntary sector; for volunteers,
paid workers and the organisations they work for.
Our numbers increased yet again with more people than ever taking advantage of a wider
variety of topics as well as the perennial favourites such as Emergency First Aid and Drugs
Awareness courses. Such has been the popularity of the First Aid courses that we have
frequently had to put on additional dates to cope with demand.
A 10 week counselling course organised through Stewart Atkinson and John Leggott College
also proved very popular and generated requests for the next level to be offered. We also
ran the OCN level 2 Working with Young Volunteers training, reflecting the increase in the
number of people now working with young volunteers.
As the number and variety of courses provided increased we revised the format of the
Training Diary and this is now issued as a ‘user friendly’ booklet, which includes more
information than the previous version.
As always, we do try to keep costs down and within the reach of everyone, especially in light
of the stringent economic times we find ourselves in. For organisations who are either
unfunded or have financial concerns over a low income, we introduced a Bursary Fund to
help with costs.
Feedback is important to us and below is a selection of the comments that have been made
by course attendees on their evaluation forms.

Fab!

‘wish I’d been able
to do this years
ago’

Please can we have the
next level?’ (of drugs
awareness)

‘more on
communication skills’

‘more self
esteem
courses’

‘More on
mental
health
issues’

As always we endeavour to respond to the needs of the sector as well as offering different
topics that we feel will be of interest and relevance.

VANL:

Page 19

Voluntary Action North Lincolnshire – Annual Review 2010
Gary Allen, Fundraising Plus
Although I am now in my fourth year as a Funding and
Development Worker with VANL I am coming to the end of
my first year as part of the Fundraising Plus team. I know
that might sound a little strange but it just shows that in
many ways we are not too dissimilar to many voluntary
groups in North Lincolnshire in being reliant on successful
bids and time limited grant income to continue the work we
do.
When I started in 2006 my post was part of a regional
scheme called the ‘Rural Social and Community
Programme’ funded from (as it was then) DEFRA, the Department of the Environment, Food
and Rural Affairs. Despite the fact that this programme was about sustaining rural
communities it came to an end and nothing replaced it!
Currently I am engaged in work of a very similar nature indeed, helping voluntary groups
remain sustainable by helping them with things like funding but the programme has
changed – it is now called ‘Fundraising Plus’ – and this project including my post is funded in
the main by the Big Lottery.
I think it is worth making this point just to show that there are many similarities between
VANL and the groups we look to serve. At the end of the day our future sustainability and
our ability to ensure that there is a thriving voluntary and community sector in North
Lincolnshire is as dependant upon our success in accessing funding opportunities just as
much as yours is to your organisation too.
Obviously our sector is far from being immune from the effects of the recession. At a time
when funding opportunities are becoming tighter we can only hope that the real value
which the voluntary sector brings to the community as a whole is appreciated by decision
makers outside it as much as ourselves within it.
So thanks to the Big Lottery we now have a ‘Fundraising Plus’ project in our area whose aim
is to help small voluntary and community organisations with both Funding Advice and a
range of other support like Training and improving Fundraising Capacity. This project started
last year and will continue through to 2012. Lots of organisations have benefited from it
already and just to give you some idea what this means in reality, we are talking about over
100 voluntary groups benefitting in the first year, some 37 of whom have submitted
successful funding applications.
We also do our absolute best to enable groups to have the tools necessary to be financially
stable so we have arranged free training sessions centred around sustainability and getting
income from sources other than grants. We have arranged events to enable groups to meet
officers from the Lottery, and other Fairs where groups could meet a wider range of Funders
working in our area. So all in all we are striving to make sure voluntary groups in North
Lincolnshire maximise the opportunities that are available to them. We want you to succeed
just as much as you do!
VANL:
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Carol Thornton, Rural Development Worker
My year began with research, carried out for Who Cares,
and ended with setting up research for North Lincolnshire
Council. An interesting finding from the NLC research was
that people do not notice publicity as it is currently done. It
appears that the best way to ‘spread the word’ is face to
face; although this is difficult, it is the only way to reach
many people. Perhaps we need to investigate ways of
passing messages around the community.
The Community Interest Group has gone from strength to
strength, and recently I have received several compliments
and thanks from members. This networking group is a really
useful way of passing information between voluntary and community organisations, and
between the statutory authorities and the community. Meetings are monthly, and everyone
on the mailing list gets a copy of the newsletter which comes out afterwards containing all
the news from the meeting plus other items sent in by people who couldn’t attend.
Everyone is welcome, and details of the next meeting can be found on the VANL website,
along with copies of past newsletters.
Thanks to the contract VANL was awarded by the Department of Work & Pensions, I have
interviewed more prospective volunteers over this past year than ever before in my 16
years with VANL and its predecessors! It has been interesting to find how wide the
difference in awareness about volunteering is from person to person. Many people I have
met this year had never heard of volunteering, and had no concept of doing work without
being paid for it. They were amazed at how many different fields are available through
volunteering. This is another area which would benefit from word-of mouth publicity – tell
your friends, put it on Facebook, and generally get people talking!
I have attended many liaison meetings with local authority officers – Barton and District
Active Choices Active Futures, Northern Lincolnshire Rural Forum, Barton & District
Children’s Locality Group, and the Barton Area Action Team. These meetings enable me to
put the voluntary sector point of view and explain how we could help the local authority
deliver some of their services and targets. All these meetings have been very productive,
and I have been pleased to be involved in helping both our local council and our member
groups to work together.
Over the year, I have attended several workshops around funding and sustainability and also
began attending Humber FAWN meetings (Funding Advice Workers’ Network). All these
convince me that grant funding is a dying option. More and more we are being urged to
raise our own funds and, if necessary, go for a loan option to get a self-sustaining project off
the ground. It’s sad that all that goodwill which used to be available on tap has now been
siphoned off to pay for other things, but the good thing is that being self-financing would
make our voluntary groups strong.
My big achievement for the year, along with Ann-Marie Loader, was to pass the Advanced
ECDL qualification in IT. We can now call ourselves ‘expert computer users’, and the course
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taught me many useful skills which have been utilised by VANL to put this Annual Report
together, not to mention analysing our Members’ Survey and other research! Members
requiring some help with their own computer skills can call myself or Ann-Marie for
telephone help, or arrange for us to give one-to-one tuition.

Celia Wangler, Rural Partnerships Plus
Rural Partnerships Plus is a new project which began in September 2009 and is a partnership
between Humber and Wolds Rural Community Council, VANEL in North East Lincs. and VANL
in North Lincs. Rural Partnerships Plus employs three staff: Carole Johnson in the East
Riding; and Celia Wangler and Shirley Roberts in Northern Lincolnshire. Celia and Carole
support and network community groups in their areas and Shirley supports them with
administration. Celia and Shirley are based in Barton at the Wilderspin National School,
with Celia also working from VANEL in Grimsby two days a week.
Funding is from the Big Lottery BASIS (Building and Sustaining Infrastructure Services). The
project aims to support rural community and voluntary organisations to grow, be
sustainable, and get their voices heard and to ensure that those organisations which are
available to help and support
the voluntary and community
sector generally are aware of
and meeting the needs of rural
organisations. It works on the
ground with groups in rural
communities to identify the
issues and needs of their
community and voluntary
groups and then supports them
to address those issues and
needs, particularly those in the
most isolated communities.
Celia and Shirley

So how do we actually achieve all this?
Firstly by going out to groups wherever they are and not expecting them to come into us,
using the health check form (which goes through all the issues that a group may need
support with and identifies their areas of need) and then either offering information and
support ourselves or by referring the group on to specialist workers such as Gary Allen with
Fundraising or the Money Matters project based with CERT at Immingham.
Secondly by working with the Regional Rural Network (also new in September 2009 and
funded by the Big Lottery) which aims to bring together all voluntary and community
organisations (VCOs) that have an interest in rural issues in the region in order to raise
awareness, inform and influence regional organisations, policies and structures to ensure
that the voice of the rural VCS is listened to and to ensure there is an effective response to
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emerging policy papers affecting rural communities. So far the Network has distributed a
postcard to local groups to establish the top rural issues and undertaken an internet based
survey on the needs of rural community and voluntary groups.
Between September 2009 and March 2010, Rural Partnerships have made contact with 58
rural organisations in Northern Lincolnshire, with 21 directly benefitting from support.
On top of all this Celia has also undertaken a research project commissioned by the
Northern Lincolnshire Rural Partnership to identify the issues and priorities for the rural
areas of Northern Lincolnshire. This has been used as the basis of the Partnership’s work
plan for the next two years.

John Lee, Marilyn Demott and Bev Hewings: FreshStart
Once again FreshStart activities and groups have increased over the year, with an increase
of 57% in total attendances. The number of activities has not changed, remaining at 83 in
total, although there have been some changes in provision.
Newsletter
Around 5,600 copies of the Newsletter have been produced and distributed, mostly through
collection points across North Lincolnshire. April 2010 issue was scheduled to be the last
monthly copy, with May / June edition starting the new bi-monthly Newsletter.
Bathing
Numbers using the bathing service have fluctuated throughout the year. At the end of the
period 56 people were using the service. The fluctuation is due to the varying needs of
users, some of whom only need the service for a short time as circumstances change.
Toenail Clinics
The toenail cutting service remains FreshStart’s most popular service. The period started
with Riddings clinic being moved to the converted hair salon at Alvingham Road Day Centre
due to the closure of Riddings clinic for the distribution of swine flu medication. Converting
the hair salon into a clinic room has given the service greater flexibility in dealing with the
increasing demand. During the year, two morning clinics every other week have been
added at Alvingham, one of which is specifically for new patients. This has enabled the wait
between appointments to remain at around 8 weeks in Scunthorpe. The clinics continue to
rely on volunteers to take the money and rebook appointments; without them the service
would not be possible on the scale at which it currently operates. The service now has 4275
appointments a year and the capacity to see around 700 people on an 8 week cycle.
Technology
FreshStart continues to encourage people to use technology. During the year mobile phone
training has been offered, and one to one computer sessions with an ex-adult education
tutor. Most recently FreshStart has started a Facebook page. We hope that in the future
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people will use the site to talk to people they have met at the groups and communicate with
the team, and this will encourage more people to use it as a way of staying in touch with old
friends and work colleagues. We are now looking into ways to teach people how to use
Facebook.
Funding
The FreshStart Team has looked into sources of funding for its groups and made use of the
Fit as a Fiddle funding from Age Concern. This funding has been used to start a fishing group
in Brigg and to extend the over 50’s football offered by Scunthorpe United. The Tai Chi
sessions were also initially funded through Fit as a Fiddle.
Age Concern and FreshStart have offered free Food Hygiene training to people who work
with over 50’s or over 50’s themselves who felt the training was relevant. Everyone who
took part passed both courses.
Intergenerational Work
FreshStart has continued to encourage intergenerational work, including New Age Kurling
matches between Scouts and one of FreshStart’s Kurling teams. There has been joint
working with the Little Imps Play group in Messingham including joint coffee mornings.
There was an intergenerational trip to Skegness during the summer and a tour of Hull City
Football ground. This is an area that the team intend to continue to explore including
getting young people to teach older people to use Nintendo Wii’s and Facebook.
Life Begins Month
October included the third Life Begins month, including the Life Begins Awards at Forest
Pines celebrating the achievements of over 50’s and the work of people who improve the
quality of life for people over 50. This was another successful evening with over 170 people
attending. The month included a Giant Lunch, a Caribbean Night to celebrate Black History
Month, Indoor Bowling Party and Tinsel and Turkey. To highlight the groups and activities
available for over 50’s in North Lincolnshire the third edition of the Directory was issued.
Plans are already underway for the fourth year of celebrations, including the Directory and
the Awards Night.
Overall
The year has been a success with more attendees at groups and an expansion of the toenail
service. The bathing service continues to support the people who require it whether that is
in the short or long term. Annual events such as Life Begins Month remain popular and an
important way to keep issues facing over 50’s in the public eye. Despite the economic
situation the team have been able to source other funding to make new initiatives possible,
something that will become more important in the coming year.
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Who Cares: Kristian Reed
Last year’s VANL annual report explained the project, its origins in the Local Government
and Public Involvement in Health Act 2007 and its first tentative
steps. Who Cares first project co-ordinator was Greg Gough, but
he moved to pastures new in October. Kristian Reed, previously
Research and Communications Officer with the project, stepped
up to take the reins and the project has continued to develop and
progress. Helen Kirk joined the team in January 2010 to fill the
gap Kristian’s promotion left.

Kristian Reed and Helen Kirk

The Executive Group and four Sub-groups continue to meet on a
regular basis to guide and steer the three current research
projects which are outlined below.

We are looking at sexual health service provision available to
young people (18 – 25). The incidence of teenage pregnancies has been above the national
average for a number of years in North Lincolnshire. Our other projects are service users’
and carers’ experience of Hospital Discharge and service users’ and carers’ experience of the
Mental Health Services across North Lincolnshire.
Juggling the three projects simultaneously is a challenging task as each requires full
commitment in order to ensure that the maximum benefit is achieved. Engagement with
our wide spectrum of groups is seen as crucial to provide confidence in delivering
representative responses.
After research and consultation has been undertaken, analysis is conducted and appropriate
recommendations are made to the relevant statutory authority. If any recommendations
are not implemented the reasons for this have to be explained. In previous research some
of the best recommendations offered by service users, carers and patients have been cheap
and easy to action and benefited service providers and users: a win win situation!
It has been particularly pleasing that in the main all stakeholders across the range of health
and adult social care services have embraced the ethos behind the project and are keen to
see service improvements through public involvement.
This coming year, as the impacts of the recession bite it will become increasingly important
that Who Cares continues to be a voice through which patients and service users across
North Lincolnshire can strive to ensure that the challenges and opportunities are met for
community benefit.
Teenage Pregnancy
Who Cares acknowledges that considerable efforts are already being made to reduce the
number of unplanned pregnancies across North Lincolnshire, which have remained above
the national average since 1998. We also recognise that this is a very sensitive and specialist
field of health care provision which has far reaching social implications. Whilst there are
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services in existence, these are not always available outside conventional office hours,
particularly in rural areas. Anecdotal evidence suggests that they are not always designed
to encourage the service users to avail themselves of the provision in a timely manner.
We have endeavoured to involve as many young people as possible across North
Lincolnshire in pro-active ways, such as holding focus groups, small events and conducting
mystery shopper exercises on current services. This piece of work is scheduled to be
completed in time to inform the revised commissioning strategy for Teenage Pregnancy
Services due in September 2010.
Hospital Discharge
Users, Carers and professional service provider’s experiences are being canvassed about
patients being discharged from hospital. Care Homes, Carers Support, Community Support
Team, District Nurses, GPs and Sheltered Housing Wardens are all able to make
contributions to the research. These professionals are on the front line of both good and
bad practice and are well placed to assist the research. To date there has been a positive
response to this work as there is a recognised benefit from collaborative working. The
completed piece of work will be completed during the summer of 2010.
Mental Health Service
The very nature of this research topic, and the stigma still associated with it makes it
difficult to reach large numbers of people. It has been encouraging that so many past and
current service users have been keen to share their experiences to ensure that service
improvements are instigated for future users. Researchers have endeavoured to access
services users in their comfort zones and this is generally on an individual basis so that data
can be captured with sufficient detail to ensure a valid evidence base is presented. To
capture this data and case studies is labour intensive but reflects the nature of people’s
circumstances. We are currently approaching a sample which is close to representative
scale. This will enable to complete the work over the summer of 2010.
The challenges for the year ahead are built on stable foundations
Who Cares is in a strong position to continue into the next year of its operation as the Local
Involvement Network for North Lincolnshire. We enjoy the following benefits:









VANL:

We are a fully constituted and democratic body
We are fully accountable to the public through our open membership
We have a strong and active membership
We are inclusive and representative of the community of North Lincolnshire
The skills of our members are continuing to develop
We enjoy good working relationships with statutory bodies in the health and social
care sector
We enjoy a strong and productive relationship between ourselves and VANL
We have support from all of the care providers in the public sector and from many voluntary
sector organisations
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Enter and View representatives will continue to carry out visits of care service premises to
support subgroup research.
We will continue to hold a range of events throughout North Lincolnshire to target
communities to encourage all people to become involved in Who Cares to progress
improvements to health and social care services across North Lincolnshire.
We will continue to seek the views of all of our members and of the wider community of
North Lincolnshire and to put these at the core of what we do.
We will continue to encourage all statutory providers to be more proactive in their
consultation with the public at the onset of any proposed changes to health and social care
services.
All of the above will contribute to the improvement of local services for local people.

Who Cares – the Local Involvement Network (LINk) for North Lincolnshire
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FINANCE
In the 12 months to 31.03.10 our total income from external resources was £1,063,390, an
increase on the previous year due to changes in the projects, especially the Targeted
Support Fund and Grassroots funds. Our continued thanks go to North Lincolnshire Council
and the Big Lottery Fund, our main funders. Our other funding came from the sale of our
services, training courses, membership fees, bank interest and donations. The successful
move to Robert Street, where staff and the Board have been making use of the
accommodation, has enhanced our availability to develop our services. Many thanks to the
staff who made the move so successful.
There was a total excess of income over expenditure of £61,151, excluding the profit on
investments, but covering both restricted and unrestricted funds. Our investment following
the sale of Laneham Street has recovered so that it now stands at a greater figure than
when it was invested. The overall situation is very satisfactory due to the hard work put in
by the staff. We continue to adhere to the changes required by the Charity Commissioners,
with guidance from our Auditors Enterprise Accountancy Services. The full set of accounts
will be available on our website after the AGM, and also on the Charity Commissions
website.
My thanks go to Claire Mosey for the continued development of the financial reporting to
Board and Project Leaders, including cash flow projections. The provision of a year end
accounting and payroll processing services to small charities within the North Lincolnshire
area as part of our development of member services has grown over the year as it is of great
value to our members. Both Claire and Rachel visit these organisations to explain the service
available and the responsibility of them in producing their accounts.
Regular reviews are taken as to the level of this reserve so as to make the best use of all our
assets. The level of reserves held will help the organisation weather the current financial
cuts, but will keep watching for any areas where it can help the local members.
On a personal note, this is my last report to you as members of VANL as I am moving to
Peterborough. I have enjoyed working with the staff and directors through the bad and
good times, and am sure that you have a team that will win through the current
uncertainties.

Statement of Trustees Responsibilities
Charity Law requires that Trustees prepare financial statements for each year. The Trustees
are also responsible for keeping proper books of account with respect to the affairs of the
Charity. The Trustees must also be aware of any financial risks for the future of the
organisation and to take steps to mitigate their affects.
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Rachel Williams, our Finance Officer.
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Membership list
119 Squadron Air Training Corps

Brigg & District Flower Society

ACT FAST North Lincolnshire

Brigg Live Arts

Action for Children Children and Families Project

Brigg Rainbow Charity

Action for Children Kaleidoscope Project

Brigg Town Council

Active Community Team

Broughton Town Council

Advance Crosby Outlook Team

Broughton WI

Age Concern

Burton Stather Village Hall Committee

All Saints Church - Brumby

Burton Stather WI

All Saints Church - Goxhill

Burton Upon Stather Parish Council

All Saints Church Belton

Café Church

Alzheimer's Society Scunthorpe & District

Carers' Support Centre

Amnesty International - North Lincs

Carlton Education & Enterprise

Anti Poverty Centre

Castledyke Ltd @ Barton Children's Centre

Apna Sahara

Catwalkers of Barton

Appleby Village Hall Committee

Centenary Methodist Church

Article Magazine

Central Community Centre Association

Ashby Parkland Parish Council

CHAMP

Ashby Ville Residents Association

Citizens Advice Bureau (Scunthorpe)

Bangladesh Welfare Association

Community Transport

Barnetby Horticultural Society

Community Volunteers

Barnetby Under Fives

CPRE North Lincolnshire

Barnetby Village Hall Committee

CREight

Barrow Concert Band

Crosby Community Association

Barrow Methodist Church

Crosby Employment Bureau

Barrow on Humber Village Hall

Crosby Neighbourhood Management Pathfinder

Barton and Brigg Methodist Circuit

Crowle & Ealand Regeneration Group

Barton and District Amateur Operatic Society

Cruse Bereavement Care

Barton Arts

Daisy Lincs

Barton Evangelical Church

DARE 4 U

Barton Lions

East Glanford Scout District

Barton on Humber Allotment

Eastoft Youth Club

Barton on Humber Civic Society

Falls Prevention Group - North Lincs

Barton Partners in Play

Flixborough Parish Council

Barton Town Band

Football United - Crosby

Barton Town Council

Foundation for Well Being

Barton Town FC

Foundations

Belton Playing Fields Association

Friends of Baytree Court

Bemsports North Lincs

Friends of Healey Road Allotments

Bonby Junior Football Club

Friends of North Lincolnshire Museums

Bottesford Pre School

Friends of St Hugh's

Bottesford Town Council

Friends of the Barton Line

Bottesford with Ashby PCC

Frodingham After School Club

Brigg & District Breast Cancer Support Group

Good Neighbours Fellowship
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Goxhill Methodist Church

Mid Crosby (East) Neighbourhood Watch

Goxhill Pre School

Mobilise Organisation

Goxhill WI

New Holland WI

Greeson Hall Community Association

New Holland Youth Café

Grimsby & Scunthorpe Rape Crisis

New Life Church

Gunness & Burringham PCC

NLC Community Recreation

Guru Nanak Sikh Temple

North East Lincs Community Mediation Service Ltd

Hallcroft Residents Association

North Lincolnshire Credit Union Ltd

HANWAG

North Lincolnshire Music & Drama

Haxey Playing Fields Association

North Lincolnshire Tenants Federation

Haxey Pre School

North Lincs & Goole PIG

Headway - Scunthorpe & Area

North Lincs Pre School Learning Alliance

Healey Road Residents Association

North LinKs Senior Forum Ancholme Area Branch

Heart to Heart

Northern Counties Housing Association

Hi Crosby Residents Association

Odyssey (Tendercare) Ltd

Hibaldstow Village Hall

Outcasts Cricket Club

Hillside Neighbourhood Watch Riddings

Parents R Us

Home Start UK

Parkinson's Disease Society

Homestart North Lincs

Parkwood After School Club

Humber Pre-School Learning Alliance

Portman, Reginald & Foxhills Road N'Hood Watch

Humbercare

Practical family Support Service

Humberside Chinese Association

Quavers Choir

Independent Living

Queen Street School Preservation Society

Iron Will Cancer Support Group

Residents Unity Group

Isle of Axholme Physically Handicapped Society

Riddings Action Group

Katie's Concerts

Royal Lincs & Anglian Old Comrades

Kay Traviss Youth Dance Group

RSPCA

Kirton in Lindsey Regeneration

Samaritans

Kirton in Lindsey Society

Sandtoft Transport Centre Ltd

Kirton in Lindsey Town Council

Scawby Under Fives

LIFE (Pregnancy Care Scunthorpe)

Scunthorpe & District Crossline

Lincoln Gardens Community Assn

Scunthorpe & District Highland Dancers

Lincolnshire House

Scunthorpe & District MIND

Lindsey Blind Society

Scunthorpe & District MS Society

Lindsey Lodge Hospice

Scunthorpe & District Pipe Band

Little Rascals Pre School

Scunthorpe & District Seniors Forum

Lloyds Avenue/Kingsway Neighbourhood Watch

Scunthorpe and Glanford Remedial Club

Lodgemore Residents Association

Scunthorpe Citizens Advice Bureau

Luddington Village Hall

Scunthorpe Community 01 Branch

Madani Community Development

Scunthorpe Congregational Church

Madani Youth Organisation

Scunthorpe Co-operative Junior Choir

Magic Moments for Autistic Kids

Scunthorpe Fibromyalgia Group

Market Hill Residents Association

Scunthorpe Mencap Society

Messingham Village Hall

Scunthorpe Museum Society
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Scunthorpe Polish Social Centre

Therapy Services (UK)

Scunthorpe Sea Cadets

Time for Action

Scunthorpe Solo Club

Ulceby Community Café

Scunthorpe Witness Service

Ulceby Heritage Society

Scunthorpe Youth for Christ

Ulceby Out of School Club

Second Byte IT Ltd

Ulceby Parish Council

Secondbyte Retail Ltd

Ulceby Pre-School

SGMWG

Ulceby Village Association

Shaw Trust

Ulceby Youth Café

Shepherd Foundation

Victim Support

Sobriety Waterways Adventure Centre

Viking Area Neighbourhood Watch Group

Sounds Right

Viking Resource Centre

St Augustine Webster RC Church

Warley Road Residents Association

St Barnabas Church

Waterside Artist's Co-operative Ltd

St Bartholomew's Church Appleby

WEA Barton Branch

St Hugh's Church

West Butterwick Village Hall

St Hugh's Church Lads and Girls Brigade

Westcliff Neighbourhood Drop -In Centre

St Hugh's Communication & Interaction Specialist C

Westcliff Residents Association

St John's Ambulance (Barton Division)

Whitton Village Hall Committee

St Mary's Parish Church

Winteringham School's Out Club

St Nicholas Church Ulceby

Winteringham Village Hall

St Oswald's Parish Church

Winterton Agricultural Society

Stepping Stones Pre-School

Winterton Disabled Club

Stonecroft/Cheshire Home

Winterton Town Council

Swinburne Residents Association

Worlaby Parish Council

Tatterfoals Morris Team

Worlaby Recreation Committee

The Ark

Wrawby Pre School

The Forge Project Limited

Youth Information & Counselling Unit
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