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GENERAL INFORMATION 

 
To make a booking for a training course either: 
 

(a)  download a booking form from our website www.vanl.org.uk      
(b)  request a booking form at the office 
(c)  use the booking form included in this booklet 

 
On receipt of your completed booking form we will confirm your place and 
send you a course profile. 
 
We may cancel courses one week prior to the event if there are insufficient 
people registered, so please ensure you book early.   
 
If you have a particular training need not listed on our Training Diary, 
please contact us and we will try to accommodate your requirements. 
 
There are also a range of training opportunities provided by North Lincs 
Council Local Safeguarding Children Board.  See the following link: 
http://www.northlincs.gov.uk.  Click on Social Care/ Local Safeguarding 
Children Board /Training. 
 

STATEMENT OF INCLUSION 
 

We aim to ensure that all our events/services are as accessible as possible 
for people with a disability who wish to take part.  We will, whenever and 
wherever possible, respond to identified access needs in addition to those 
of an accessible building.  Examples of support include: communication 
support where possible, provision of a hearing loop system, note takers, 
provision to accommodate carers and support workers.  If we can assist 
with your participation in any of our events/services please contact us to 
discuss your needs and how we can help.  Support.needs@vanl.org.uk, 
01724 845155, fax 01724 854531.  Please ask for Trudy or Jan. 
 

 
 

 



3 
 

 
COURSE COST BANDS 

 
 
 
 
A Unplaced volunteers &  

Learning for Change Programme 
  

B Registered VANL members/volunteers 
   
C Non VANL members  
    
D Private statutory, 

& organisations outside North Lincs 
 
Please note that some courses are priced individually. 
 

BUY 2 COURSES AND GET THE 3RD FREE! 
 
The VANL Training Bursary Fund can provide free places for unfunded 
organisations and those with a low income or financial concerns.  Please 
contact VANL for an application form at the time of booking. 
 
Please note: 
 

a) A £10 admin fee will be levied for non-attenders on fully 
funded courses unless we receive notification of 
cancellation. 

 
b) Lunch is not provided on full day courses unless otherwise stated. 

 
c) Bookings must be accompanied by payment before a place is 

confirmed unless you require invoicing. 
 

Terms and Conditions 
 
Cancellations & refunds: Notification of cancellation is required.  Our refund  
policy is:  four or more weeks in advance – full refund, three weeks in advance – 
50% refund, two weeks or less – no refund, non-attendance – no refund. 

 Half 
Day 

Full Day 

A FULLY FUNDED 
 

B £30 £50 
 

C £40 £60 
 

D £50 £80 
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VENUE GUIDE 

 
We aim to make our training accessible to all the community and 
therefore use several venues.  If you need directions, please 
enquire when you book. 
 
20/21 20/21 Visual Arts Centre, Church Square, Scunthorpe. 

DN15 6TB 
CE         Carlton Education, 31 Fleetgate, Barton-upon- 
      Humber.  DN18 5QA 
CCC Central Community Centre Association, Lindum Street, 

Scunthorpe. DN15 6BQ  
      Street, Scunthorpe.  DN15 6LJ 
EDC       Educational Development Centre, South Leys Campus, 
          Enderby Road, Scunthorpe.  DN17 2JL 
GH        Greeson Hall, Digby Street, Scunthorpe.  DN15 7LU 
HP       Heslam Park, Ashby Road, Scunthorpe. DN16 2A  
KC         Kingsway Centre, Kingsway, Scunthorpe.  DN17 1AJ 
MIND Printer’s Yard, Fenton Street, Scunthorpe. DN15 6QX 
SBC      Scunthorpe Baptist Church, Ashby Road,   
       Scunthorpe.  DN16 1NR 
TBC      To Be Confirmed 
TH      The House, Brumby Wood Lane, Scunthorpe. 
      DN17 1AB 
TR      The Ropewalk, Maltkiln Lane,  
      Barton-upon-Humber.  DN18 5JT 
VANL    4-6 Robert Street, Scunthorpe.  DN15 6NG 
WR      Winterton Rangers, West Street, 
      Winterton.  DN15 9QF 

 
 
 

Please note that we do not have available parking for course 
attendees at our Robert Street venue.   

There are several car parks in the near vicinity. 
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DECEMBER 2011 

 
DATE TIME COURSE VENUE COST 

(see page 3 
 
Monday  
5th & 
Tuesday 
6th 

 
09.30 – 16.00 
 

 
Introduction to Planning 
& Delivering Community 
Development Training 

 
VANL 

 
FF 

  NAVCA 
 Aimed at  

________________________________________________________ 
Tuesday 
6th 

09.30 – 12.30 Improving Your Job 
Prospects Part 3 

VANL  

   
 Aimed at anyone wishing to improve their interview skills 

________________________________________________________ 
Thursday 
8th 

09.30 – 16.00 Stress Management GH  

    
 Aimed at anyone wanting to recognize the symptoms of stress in 

themselves and others and to have a range of approaches to manage 
and relieve this ….. just in time for Christmas! 
________________________________________________________ 

Wednesday 
14th 

09.30 – 12.30 Managing Time VANL  

   
 Aimed at anyone who would like to learn how to manage their time 

more effectively and get the most out of their day 
________________________________________________________ 

 
Tuesday 20th 

10.30 – 12.00 
 

Introduction to ASDAN 
Community Volunteering 
Qualification  
 
This session is aimed at 
VOLUNTEERS who 
would like to find out 
more about the CVQ 
qualification  
 

VANL FF 
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JANUARY 2012 
 

DATE TIME COURSE VENUE COST 
(see page 3 

 
Monday 
9th 

 
10.00 – 13.00 

 
Confidence Building 

 
VANL 

 

 Aimed at anyone wishing to feel more confident about themselves 
________________________________________________________ 

Tuesday  
10th 

10.00 – 13.00 Introduction to Volunteering 
– ASDAN 

VANL  

 Aimed at people wanting a Community Volunteering Qualification 
________________________________________________________ 

Monday 16th 
– Friday 20th 

09.30 – 16.00 WRAP HP £300 

  Rona McBrierty – Copeland Institute 
 Aimed at those who want to work as a WRAP (Wellness Recovery 

Action Plan) facilitator as defined by the Copeland Institute 
________________________________________________________ 

Tuesday 
17th 

10.00 – 12.00 Getting started as a 
volunteer – ASDAN 

VANL  

 Aimed at people wanting a Community Volunteering Qualification 
________________________________________________________ 

Wednesday 
18th 

09.30 – 16.00 Food Hygiene 
NB – all delegates now  
need to bring ID 

CE  

  Carlton Education 
 Aimed at anyone whose paid or voluntary work involves handling food 

_________________________________________________________ 
Thursday  
19th 

09.30 – 16.30 Setting Up Your Volunteer 
Programme -  
Volunteer Management 
Programme 

VANL  

  Aimed at people who manage or are planning to manage volunteers 
_________________________________________________________ 

Monday 
23rd 

13.00 – 16.00 Managing & Creating 
Change  
1 of 6 sessions 

VANL  

  Aimed at people wanting to make personal changes in their life 
_________________________________________________________ 
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JANUARY 2012 CONT’D 

 
DATE TIME COURSE VENUE COST 

(see page 3) 
 
Tuesday  
24th 

 
10.00 – 12.00 

 
Communication Skills for 
Volunteers- ASDAN 

 
VANL 

 
 

 Aimed at people wanting a Community Volunteering Qualification 
________________________________________________________ 

Friday 
27th 

10.00 – 16.00  The Skilled Committee 
Member & Committee 
Skills 

VANL  

 Aimed at anyone who is on a committee or thinking of being a 
committee member 
________________________________________________________ 

Tuesday 
31st 

10.00 – 12.00 Listening Skills for 
Volunteers – ASDAN 

VANL  

 Aimed at people wanting a Community Volunteering Qualification 
________________________________________________________ 

     
   
  
     
   
  

 
 
 
 
 
 
 
 

Wellness Recovery Action Planning 
 
8 week programme starting Thursday 26th January 2012 1.30 – 3pm 

 
What makes up Wellness Recovery Action Planning? 

WRAP offers a structured means by which people can maintain wellness and recovery 
while focusing on the development of a wellbeing toolbox. You can have a short 

meeting with a trained wrap facilitator to find out more about WRAP meetings and 
whether it is something you feel you would like to attend.  Please contact us for more 

information.  
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FEBRUARY 2012 
DATE TIME COURSE VENUE COST 

(see page 3) 
 

Thursday  
2nd 

10.00 – 12.00 Developing Your Volunteer 
Policy – 
Volunteer Management 
Programme 

VANL *Note – 
save £10 by 
attending 
both 
sessions 
today 

 Aimed at people who manage or are planning to manage volunteers 
_____________________________________________________________ 

Thursday 
2nd 
 

13.00 – 15.00 Volunteers & The Law – 
Volunteer Management 
Programme 

VANL *Note – 
save £10 by 
attending 
both 
sessions 
today 

 Aimed at people who manage or are planning to manage volunteers 
_____________________________________________________________ 

Tuesday  
7th 

10.00 – 15.00 Understand equality issues 
in volunteering – ASDAN 

VANL  

 Aimed at people wanting a Community Volunteering Qualification 
_____________________________________________________________ 

Tuesday 
7th 

10.00 – 16.00 Psychology of Health 
Behaviour 
Denise Hampson – 
Hampson Solutions 

HP £75 
(Normal 

price 
£94.80!) 

 Aimed at anyone working to improve the uptake of healthy lifestyle choices 
among their service users  
_____________________________________________________________ 

Wednesday 
8th 

10.00 – 13.00 Organising Your AGM VANL  

 Aimed at any groups wishing to ensure that their procedures are correct and 
up to date 
_____________________________________________________________ 

Thursday 
9th 

10.00 – 15.00 Garden Design 1 
Alan Turner 

VANL  

 Aimed at people wanting a basic understanding of the principles of garden 
design 
_____________________________________________________________ 

Friday  
10th 

10.00 – 15.00 
 

Garden Design 2 
Alan Turner 

VANL 
 

 

 Aimed at people wanting a basic understanding of the principles of garden 
design 
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FEBRUARY 2012 CONT’D 
DATE TIME COURSE VENUE COST 

(see page 3) 
 
Tuesday 
14th 

 
10.00 – 15.00 

 
Working Safely in 
your volunteer role – 
ASDAN 

 
VANL 

 

 Aimed at people wanting a Community Volunteering Qualification 
__________________________________________________________________

Thursday 
16th 

09.30 – 16.30 Measuring the Impact 
of your Volunteer 
Programme – 
Volunteer 
Management 
Programme 

VANL  

 Aimed at people who manage or are planning to manage volunteers 
__________________________________________________________________

Tuesday  
21st 

10.00 – 15.00 Meeting Skills for 
Volunteers – ASDAN 

VANL TBC 
 

 
 Aimed at people wanting a Community Volunteering Qualification 

__________________________________________________________________
Wednesday   
22nd 
 

10.00 – 16.00 Drugs Awareness 
Kim Kirby 

VANL £10 

 Aimed at anyone wishing to have a basic understanding of drugs  
and related issues 
__________________________________________________________________

Monday 
27th  

10.00 – 16.00 Conflict Management VANL  

 Aimed at anyone wanting to improve their skills on this topic  
__________________________________________________________________

Tuesday 
28th 

10.00 – 15.00 Developing yourself 
through volunteering – 
ASDAN 

VANL  
 

 Aimed at people wanting a Community Volunteering Qualification 
_____________________________________________________________ 

Wednesday 
29th 

09.30 – 16.30 Advocacy VANL  
 

 Aimed at people who wish to build on their skills from session 1 
____________________________________________________________ 
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MARCH 2012 
 

DATE TIME COURSE VENUE COST 
(see page 3) 

 
Thursday 
1st 

 
10.00 – 12.00 

 
Difficult Volunteer 
Solutions –  
Volunteer  Management 
Programme 

 
VANL 

 
*Note – Save 
£10 by 
attending both 
sessions today 

 Aimed at people who manage or are planning to manage volunteers 
________________________________________________________ 

Thursday 
1st  
 

13.00 – 15.00 Assessing and Dealing 
with Risk to Volunteers – 
Volunteer  Management 
Programme 

 
VANL 

*Note – Save 
£10 by 
attending both 
sessions today 

 Aimed at people who manage or are planning to manage volunteers 
 
_________________________________________________________ 

Friday 
2nd 

10.00 – 15.00 Garden Design 3 VANL  

 Aimed at people wanting a basic understanding of the principles of 
garden design 
_________________________________________________________ 

Monday 
5th 

10.00 – 16.00 Coaching Skills VANL  

 Aimed at anyone wanting to learn basic coaching skills 
_________________________________________________________ 

Monday 
12th 

10.00 – 16.00 Introduction to 
Counselling Skills 

VANL  

 Aimed at anyone wanting to learn basic counselling skills 
_________________________________________________________ 

Tuesday 
13th 

10.00 – 15.00 Customer Service Skills 
for Volunteers – Asdan 

VANL  

 Aimed at people wanting a Community Volunteering Qualification 
_________________________________________________________ 

Thursday 
15th 

10.00 – 12.00 Exits and Endings – 
Volunteer Management 
Programme 

VANL *Note – Save 
£10 by 
attending both 
sessions today 

 Aimed at people who manage or are planning to manage volunteers 
_________________________________________________________ 
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MARCH 2012 CONT’D 
 

DATE TIME COURSE VENUE COST 
(see page 3) 

 
Thursday 
15th 

 
13.00 – 15.00 

 
General Minute Taking 

 
VANL 

 
*Note – Save 
£10 by 
attending both 
sessions today 

 Aimed at new and experienced committee members in the secretarial 
role wanting to understand the requirements of that role 
_________________________________________________________ 

Friday  
16th 

09.30 – 16.00 HSE First Aid 
Carlton Education 

CE  

 Aimed at anyone wanting an accredited First Aid qualification 
_________________________________________________________ 

Tuesday 
20th 

10.00 – 15.00 Building on Volunteering 
to Develop a Career – 
ASDAN 

VANL  

 Aimed at people wanting a Community Volunteering Qualification 
_________________________________________________________ 

Wednesday 
21st 

10.00 – 14.00 Managing Difficult 
Behaviours 

VANL  

 Aimed at anyone wanting to learn skills to deal with behavior issues 
_________________________________________________________ 

Monday  
26th 

10.00 – 13.00 Equality and Diversity VANL  

 Aimed at helping delegates meet the needs of the diverse community 
they serve 
_________________________________________________________ 

 
 
Do something different! 
Wednesday afternoons - drop in to try your hand at 
something creative or practical 
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Accredited training opportunities for volunteers  

(and volunteer managers) 
 

Want to find out more about the 
ASDAN Community Volunteering Qualification?  

Book your place on our free introductory session on  
Tuesday 20th December 2011 – 10.30 – 12.00 noon 

At Voluntary Action North Lincolnshire 
These sessions are aimed at people who are already 
volunteering or just starting out in a volunteer role. 

 

Dates for the following courses will be available on the VANL 
website under training and volunteering from December 2011. 

Please check out www.vanl.org.uk/training 
 

ASDAN Community Volunteering Qualification Units  
(Level 1 or 2) 

 
Unit (Course) Title 

 
To 
achieve 

 
Credit Value 
 

Introduction to volunteering mandatory 1 Credit 
Getting started as a volunteer mandatory 1 Credit 
Building on volunteering to develop a 
career 

optional 1 Credit 

Communication skills for volunteers   optional 1 Credit 
Health and safety for volunteers optional 2 Credits 
Improving your own performance as a 
volunteer 

optional 2 Credits 

Understanding equality issues as a 
volunteer 

optional 2 Credits 

Volunteering and customer care optional 2 Credits 
Volunteering and meetings   optional 2 Credits 
Listening skills for volunteers   optional Level 1 – 1 

Credit 
Level 2 – 2 
Credits 

To achieve an accredited award or certificate, you must complete the two 
mandatory courses above, worth a total of 2 credits, and then choose 
from any of the optional courses to achieve a further 6 credits for an 

award or further 11 credits for a certificate.  
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How the courses (units) are delivered 
 
1 Credit Course 
(Unit)  
10 hours learning 

 
This will be delivered as a 2 hour classroom learning 
activity plus 8 hours in the volunteer placement 
 

 
2 Credit Course 
(Unit) 
20 hours learning  

 
This will be delivered as a 4 hour classroom learning 
activity (either over 2 x 2 hour sessions, or one 4 hour 
session), plus 16 hours in the volunteer placement 
 

 
Learners working towards a unit award or a full award or certificate 
will be required to complete a portfolio of evidence to demonstrate their 
knowledge and understanding of each unit. All learners wishing to achieve 
accreditation will undergo an initial assessment to ensure they enter at the 
correct level, however learners can move from one level to another if 
deemed appropriate at any time.  
 

 
There are 3 different ways of attending ASDAN courses: 

 
OPTION 1 OPTION 2 OPTION 3 

Just attend to improve 
your knowledge and 
skills  

Complete individual 
courses (classroom and 
volunteer placement 
activities) 

Complete a 
combination of courses 
(classroom and 
volunteer placement 
activities 

Receive an attendance 
certificate only 

Achieve an individual 
ASDAN unit award 

Achieve a complete 
ASDAN Award or 
Certificate 

 
ASDAN Award:   You must gain 8 credits, including both mandatory 
courses 
 
 
ASDAN Certificate:   You must gain 13 credits, including both mandatory 
courses 
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Self Care

Recovery

 

What Makes up Wellness Recovery Action 
Planning? 

WRAP offers a structured means by which people can maintain wellness and recovery while 
focusing on the development of wellbeing toolbox. WRAP is underpinned by a number of core 
principles:  

 That recovery is possible (‘hope’). 
 That individuals should take personal responsibility for their own lives and well being 

(‘personal responsibility’). 
 That it is important to know yourself, to be self aware (‘education’). 
 That it is important to believe in and advocate for oneself (‘self advocacy’); and that the 

support of others is vital (‘support’). 

You can have a short meeting with a trained WRAP facilitator to find out more about WRAP  
meetings and whether it is something you feel you would like to attend…or just pop in..    
 
For further information on your local WRAP group and training contact: 
 Voluntary Action North Lincolnshire  01724 845155 or Scunthorpe and District MIND on 
01724 279500 see www.VANL.org.uk   : http://www.voiceofserviceusers.co.uk/ 

 

North Lincolnshire Wellness and Recovery Network 
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Voluntary Action North Lincolnshire 

 
COURSE BOOKING FORM 

 
 
Name: …………………………………………………………….. 
 
Organisation Name: ……..……………………………………… 
 
Sector      Vol  Statutory  Private  
 
Correspondence Address: ................................................... 
 
……………………………………………………………………… 
 
Post Code: ............................................................................. 
 
Tel. No/Mobile: …………………………………………………… 
 
Email Address: ..................................................................... 
 
 
Are you a VANL Registered Volunteer?                    YES/NO 
Are you a member of VANL?                                     YES/NO 
 
Please indicate if you have any special support needs 
 
……………………………………………………………………… 
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Booking & Payment Details 
 

Bookings should be accompanied by payment before a place is 
confirmed unless you require invoicing. 
Training Course Title        Date(s)                Course Cost 
 
-----------------------------------------      ------------------             £      ----------- 
 
-----------------------------------------      ------------------               £      ----------- 
 
I enclose cheque/cash for full amount.             £     ----------- 
 
I would like invoicing.     YES/NO 
Address invoice to be sent to if different from above: 
 
--------------------------------------------------------------------------------------- 
A £10 admin fee will be incurred for non-attenders on fully funded 
courses unless we receive notification of cancellation. 
 
Bursaries may be available for organisations that are unfunded or 
experiencing financial difficulties. 
Please indicate if you wish to apply.                YES/NO 
 
Terms and Conditions 
 
Cancellations & refunds: Notification of cancellation is required.  Our refund  
policy is:  four or more weeks in advance – full refund, three weeks in advance – 
50% refund, two weeks or less – no refund, non-attendance – no refund. 

 

 
Please return to:  VANL, 4-6 Robert Street, Scunthorpe, 
North Lincolnshire.  DN15 6NG 
 
 
FOR OFFICE USE ONLY 
 
Payment received:    Yes   No       Date             Initials............ 
‘Learning for change’   Yes   No         Number …. 
Vol Base                        Date 
Confirmation letter sent                 Date 
Course profile sent                         Date 
Invoice (if applicable) No….   Date 


